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The following Goals and Objectives from the City of Urbana 2005 Comprehensive Plan address issues which apply to the Crystal Lake Area.  

 

Urbana’s Established Neighborhoods 

Goal 1.0 Preserve and enhance the character of Urbana’s established residential neighborhoods.  

Objectives 

 1.1 Promote the organization of neighborhood groups to help advocate for neighborhood preservation and enhancement. 

 1.2 Encourage investment in older properties to help maintain their appearance and long-term potential. 

 1.3 Promote the improvement of existing structures through the enforcement of property maintenance codes. 

 1.4 Promote established neighborhoods close to campus and the downtown as attractive places for people to live. 

 1.5 Ensure appropriate zoning in established neighborhoods to help foster the overall goals for each unique area. 

Goal 2.0   New development in an established neighborhood will be compatible with the overall urban design and 
fabric of that neighborhood. 

Objectives 

 2.1 Ensure that the site design for new development in established neighborhoods is compatible with the built fabric of 
that neighborhood. 

 2.2 Encourage the use of landscape materials and ornamentation to improve the appearance and functionality of new 
developments. 

 2.3 Use development and planning controls to minimize environmental and property damage from flooding and erosion. 

 2.4 Promote development that residents and visitors recognize as being of high quality and aesthetically pleasing. 

Parks and Open Space 

Goal 9.0   Strengthen Urbana’s parks and recreational facilities.  

Objectives 

 9.1 Support the Urbana Park District’s efforts to provide a park space per capita ratio that exceeds the national average. 

 9.2 Encourage an appropriate mix of large an small parks to serve the active and passive needs of the community. 

 9.3 Encourage the development of parks within walking distance of neighborhoods. 

Goal 10.0  Create trails connection the community’s parks and open areas. 

Objectives 

 10.1 Continue to plan for a coordinated, regional system of trails and greenways as described in the Champaign County 
Greenways and Trails Plan. 

Applicable Comprehensive Plan Goals 
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Sensible Growth 

Goal 18.0  Promote infill development. 

Objectives 

 18.1 Promote the redevelopment of underutilized property using techniques such as tax increment financing, redevelopment 
loans/grants, enterprise zone benefits, marketing strategies, zoning incentives, etc. 

 18.2 Promote rehabilitation and improvement of housing opportunities through the use of Block Grant and redevelopment 
programs. 

Goal 19.0  Provide a strong housing supply to meet the needs of a diverse and growing community. 

Objectives 

 19.1  Ensure that new residential development has sufficient recreation and open space, public utilities, public services, and 
access to commercial and employment centers. 

19.2 Encourage residential developments that offer a variety of housing types, prices and designs. 

 

Commerce and Industry 

Goal 25.0 Create additional commercial areas to strengthen the city’s tax base and service base.  

Objectives 

 25.1 Provide a sufficient amount of land designated for various types of community and regional commercial uses to serve the 
needs of the community. 

 25.2 Promote new commercial areas that are convenient to existing and future neighborhoods. 

 25.4 Find new locations for commercial uses and enhance existing locations so Urbana residents can fulfill their commercial 
and service needs locally. 

 25.5 Consider development standards that provide options for the site design of commercial development that encourage 
“new urbanism” concepts. 

Goal 26.0  Improve the appearance of Urbana’s commercial and industrial areas. 

Objectives 

 26.1 Use a variety of available economic development tools (such as tax increment financing) to improve the appearance and 
functionality of Urbana’s commercial and industrial areas. 

 26.2 Promote the beautification of commercial areas especially along University Avenue, Cunningham Avenue, and Philo Road. 

 26.3 Seek private as well as public investments to enhance the city’s commercial and industrial areas. 

 

Applicable Comprehensive Plan Goals 
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 40.2 Work to promote the development and capacity of Community Housing Development Organizations (CHDO) to 
develop affordable housing opportunities. 

 40.3 Work to distribute affordable housing opportunities through the community to avoid the effects of concentrated poverty. 

 40.4 Consider acquisition of property where appropriate to foster goals of providing affordable housing. 

 40.5 Ensure the conservation and improvement of Urbana’s existing housing stock and to promote neighborhood stabilization. 

Goal 41.0 Promote access to employment opportunities for all Urbana residents. 

Objectives 

 41.1 Ensure that new development in growing areas is adequately served with public transportation. 

 41.2 Ensure that new development plans consider proximity and access to public transit, through such measures as adequate 
bus stops, sidewalk access to stops, provision for turn-around areas where needed, etc. 

 41.3 Provide pedestrian and bicycle connections to employment centers. 

 

Multi-Modal Transportation System 

Goal 47.0  Create a multi-modal transportation system. 

Objectives 

 47.1 Improve transit service to important activity centers (e.g. retail areas, employment centers, transportation hubs, etc). 

 47.2 Extend transit service to the entire contiguous developed area. 

 47.3 Investigate the need for alternative transit facilities to support commuter traffic and increased traffic demand. 

 47.4 Require developers (especially of large-scale developments) to provide easy access for public transportation users, 
bicyclists and pedestrians. 

 47.5 Make it easier for people to switch from one transportation mode to another. 

 47.6 Improve traffic flows in peak traffic periods through traffic control and roadway improvements. 

 47.7 Promote bicycle/pedestrian access to major activity centers. 

Goal 49.0  Avoid development patterns that can potentially create an over-dependency on the automobile.  

Objectives 

 49.1 Promote alternatives to automobile travel, through provision of sidewalks, pedestrian access, bicycle pathways, and high 
quality transit service. 

 49.2 Increase land use densities to promote availability of transit service and walkability. 

 49.3 Improve access to alternative transportation modes with neighborhoods. 

Applicable Comprehensive Plan Goals 
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Visioning Workshop 
Summary 

A visioning workshop for area residents was held on June 12, 2007 at the Anita Purves 
Nature Center.  Approximately 50 neighborhood residents gathered to give input.  
Several city officials also attended this meeting.  Following a brief introduction, staff led 
participants through a set of exercises with the help of facilitators. 

First, participants were asked in an individual exercise to list what they liked, did not like, 
and would like to see improved for their neighborhood.  In terms of the strengths of the 
neighborhood, comments pertaining to Crystal Lake Park, Busey Woods, and the natural 
environment of the area garnered the most responses (n=71).  A similarly high number of 
responses (n=62) pertained to qualities of the neighborhood, such as it being a quiet, 
established, friendly, diverse, affordable, residential neighborhood.  Other strengths cited 
were the proximity to downtown, the University of Illinois, Carle Hospital, local schools, 
and other services. 

When asked what they did not like about their neighborhood, the highest number of 
responses (n=34) pertained to streets, traffic, and parking.  The street conditions of 
Broadway Avenue and Country Club Road in addition to high volumes and speeds of cars 
on those streets and on Coler Avenue were mentioned.  Loud noises, especially from 
helicopter traffic, was also a common response.  Hospital-related issues, including 
increased traffic, parking, potential street closures, and uncertainties about Carle’s 
expansion plan received 30 responses.  Another common area of response revolved 
around property upkeep with 27 responses.  Other areas of concern included a variety of 
noise and nuisance concerns about the park, the County Fair, and neighborhood 
perceptions and needs. 

Responses to the question, “What should be done to make the neighborhood a better 
place to live, work, and play?” ranged from suggestions for neighborhood, park, street, 
and fair improvements to requests for nearby shopping, a community center, better 
enforcement of nuisance ordinances, and more neighborhood meetings and gatherings.   
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After completing the strengths, weaknesses, and opportunities exercise individually, 
participants met as small groups with those at their table to discuss their thoughts and 
ideas.  First, they placed dots indicating positives and negatives on a map of the area.  Each 
participant was given three positive (green) and three negative (red) dots to place.  The 
facilitators looked for common areas of concern or interest and notated on the map and 
on easels the groups’ top strengths, weaknesses, and opportunities.  After the small group 
discussions, the entire group reconvened and the facilitators from each table shared the 
results of the discussion. 

Finally, the participants were asked to individually write a vision statement for the 
neighborhood.  Several residents shared their vision statements with the whole group 
before the meeting was concluded.  Many statements summarized the comments 
mentioned above, such as a strong sense of community related to the park, neighborhood 
characteristics of diversity, affordability, and vibrancy, and the assets of proximity to 
parks, a hospital, downtown, and the University. 

Visioning Workshop 
Summary cont. 



Crystal Lake Neighborhood Plan:  Appendix 

3 

Visioning Workshop 
Handouts 
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Visioning Workshop 
Handouts 
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Visioning Workshop 
Handouts 
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Visioning Workshop 
Handouts 
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Visioning Workshop 
Handouts 
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Visioning Workshop 
Handouts 
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Visioning Workshop 
PowerPoint 
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Visioning Workshop 
PowerPoint 
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Visioning Workshop 
Responses: Strengths 

Environment/Nature
Crystal Lake Park and facilities 11
Proximity to parks 11
trees 11
Natural Environment, green space 9
Busey Woods 5
Pool 5
Concerts/activities at park 3
pond/lake 3
abundant wildlife, birds 2
walking/bike trails 2
boardwalk area in woods 1
Busey Grove 1
Carle's landscaping 1
open field between pool and nature center 1
Park District events for children 1
park setting in urban environment 1
proximity to big trees of fairgrounds 1
quiet areas in park 1
well-maintained and cared for 1

Total 71
Neighborhood qualities

quiet 12
affordable housing 7
friendly neighbors 6
diversity 5
older established neighborhood/relatively stable 4
lighting good 3
not much traffic 3
Not having a neighbor across from my home (Broadway) 2
old houses 2
relatively safe/safe 2
residential neighborhood 2
being able to walk the dog and visit neighbors 1
centrally located 1
close to everything 1
Diversity of types of living and businesses and parks 1
good place to raise children 1
low density 1
not a cookie cutter subdivision/unique 1
part of Urbana 1
passion of residents 1
privacy 1
security 1
single family homes 1
smaller homes 1
well kempt, not trashed, clean 1

Total 62

Commercial/Employment/Services
proximity to Carle 11
proximity to downtown Urbana 11
proximity to U of I 3
Washington School--esp. pre-school program 3
close to retail 2
employment opportunities close to neighborhood 2
Lincoln Square/farmer's market 2
proximity to library 2
city services 1
County fair 1
King School 1
proximity to downtown Champaign 1
proximity to restaurants 1
proximity to Schnuck's 1
proximity to stores 1
schools close to home 1

Total 44
Transportation

on bus lines 5
proximity to I-74 4
access to Lincoln and University 1
black-topped parking 1
proximity to transportation 1

Total 12

I like my neighborhood just fine, don’t mess with it. 1
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Visioning Workshop 
Responses:  Weaknesses 

Car-Related issues
Streets

Broadway needs resurfacing, brick problems 6
street conditions--upkeep and maintenance 2
construction on University--noise, dirt 1
Country Club Rd. needs repair 1
Cunningham/Crystal Lake Dr. unsightly intersection 1

Traffic
car radio noise, loud cars 5
speeding on Broadway 4
congestion on University 2
traffic 2
funny bus route 1
need better traffic regulation on University 1
speeding from Broadway to Country Club rd 1
traffic on Lincoln 1

Parking
parking issues 3
no street parking 2
bright lights in parking lots 1

Total 34

Carle
Carle helicopter noise 12
Carle expansion into residential area, loss of housing 4
Carle expansion--uncertainty, questions 4
Carle parking issues, lack of signage 3
speeding traffic from Carle 3
smokers from Carle on southwest corner of CLP 2
Carle expansion--why not use what they've got? 1
noisy Carle shuttle 1

Total 30

Housing/Property Upkeep/Trash
litter, junk, debris 7
housing maintenance 5
rundown property 3
Subsidized housing/Lakeside Terrace 3
vacant/abandoned property 3
rental housing not kept up 2
trash at bus stops 2
Lincoln Ave/Fairview apartments 1
rental housing, want to remain single-family 1

Total 27

Safety
crime/gang activity 2
lack of park lighting 2
lack of teen programs 2
not enough lighting 2
security 2
vandalism 2
wild teens, teens in streets at night 2
drug usage 1
lack of evening/weekend bus service up Broadway 1
lack of lighting on Broadway 1
need more police presence 1

Total 18

Paths/Sidewalks
bicycles traveling north-south 1
lack of perimeter park paths for jogging 1
sidewalks need attention 1
walking and bike paths 1
Country Club Rd. not pedestrian-friendly 1
bumpy bicycle paths 1
no sidewalks between Broadway and Cunningham, on Perk 1
no sidewalk north of Washington School on east side of Bro 1
poorly kept brick sidewalks 1
more curbs/sidewalks 1
improve storm/sewer system 1

Total 11

Nuisances
geese 4
barking dogs 1
bus noise 1
deer 1
noise pollution 1
noisy residents 1
number of outside dogs 1
smell in the air 1

Total 11

Park
neighborhood access to Crystal Lake Park 2
bad playgrounds 1
Crystal Lake Park a little rundown 1
park needs more restrooms 1
pool improvements 1
pool needs new fencing 1
unmaintained lots owned by park 1
dumpster enclosure near pool 1

Total 9

Perceptions/Needs
University Ave's appearance 2
commercial area seedy 1
Isolated from other neighborhoods and the park 1
lack of sit-down restaurants 1
Lincoln Ave corridor 1
need to beautify Broadway from Main St. to University Ave. 1
Perception of neighborhood outside of neighborhood 1
public unfamiliarity of park and woods resource 1

Total 9

County Fair
County Fair (trash noise) 2
issues with county, burning regulations 2
County Fairgrounds not well lit 1
Fair and related crime and traffic 1
Fairgrounds look rundown 1
flies from Fair 1

Total 8
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Visioning Workshop 
Responses: Opportunities 

Neighborhood
community center/teen center 5
keep residential 3
limit impact of Carle expansion in neighborhood 2
avoid subsidized housing or control density 1
bring attention to derelict properties and find solutions 1
Carle hospital master plan should have something for 
people who will move out this area in less than several 
years.  Because of the Carle expansion, real estate is hard 1
Carle-owned houses should be sold for owner-occupation 1
clean up neighborhood to attract homebuyers 1
Clean up worn out properties 1
development of Lakeside Terrace 1
don't demo houses 1
don't eliminate Franklin st. 1
easily revitalized 1
keep it cleaner and quieter 1
Leal Park for housing 1
limit Carle's expansion to business district 1
minimize impact on local residents 1
Mixed-income housing 1
more owner investment 1
neighborhood projects 1
resources to upgrade housing stock 1
small neighborhood feel 1

Parks
better access to CLP--maintain access with Carle expansio 3
Activities for adults at Crystal Lake Park, Anita Purves, 
maybe provide transportation for seniors 1
cleaning of Crystal Lake 1
Enhance the park with amenities that will encourage passiv 1
Expand pathways in Busey Woods 1
improve look of Crystal Lake Park 1
Keep more natural areas in and around park 1
keep walking areas/quiet areas 1
make lake catch and release 1
More natural areas 1
Neighborhood-wide activities at Carle, Crystal Lake Park 1
pool needs to attract people 1
Turn Busey woods into a park 1

Streets
keep Coler open 2
sidewalk/bike path on N. Coler 2
Consistent road repairs 1
Could be very nice residential street if it was better maintain 1
don't close streets 1
improve Carle shuttle 1
improve traffic congestion 1
improve traffic flow on University and Lincoln 1
maintain brick on Broadway to help control speed 1
Mini-park areas on street corners to keep street areas attrac 1
more bike paths 1
parking permits for residents 1
problems with curve on country club dr. 1
slow traffic on Broadway 1

Nuisances
better enforcement of noise ordinances 5
better enforcement of litter ordinances 1
Better follow-through on nuisance, property complaints 1
deer reduction 1
tax helicopters if not being used as ambulance 1
ticket loud cars 1

Fairgrounds
bring more events to fairgrounds 1
fairgronds into greenspace or affordable housing 1
fairgrounds 1
move fairgrounds, make it park with more water, bike paths 1

Shopping
have coffee shop within walking distance 1
have grocery store within walking distance 1
Lincoln-Busey renewal 1
more neighborhood shopping 1
nice walkways to new shopping 1
Walk-to grocery on University 1

Crime
More positive interactions with police 1
Park and area needs patrolled more by city PD 1
reinstate community policing 1
use cameras for litter policing 1

Neighborhood organizing
block captains 1
casual community meetings 1
communication within neighborhood 1
Events/activities to increase interaction and connection amo 1
Fun day for Carle Staff and employees with neighborhood r 1
meetings like this 1
More and wider planning involving residents 1
Respect and appreciation for residents 1

Miscellaneous
trash receptacles at bus stops 2
bring the area north of Thompson to Country club into the c 1
Buy the Urbana Country Club 1
Coordinate trash pick-ups along the street 1
Keeping areas open for meandering (ie not restricting 
areas between businesses, residences, and natural areas) 1
solar promotion 1
wireless internet 1
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Visioning Workshop 
Responses:  Vision Statements 

Crystal Lake Park neighborhood is the combination of a world class hospital campus, a large well-managed 
park and a diverse collection of single family houses and small apartments. 
 
I would like to see the park offer more activities to draw more people back to the park, and make Crystal 
Lake pool a water park.  During the past few years more importance has been put on other parks and 
Crystal Lake Park is Urbana’s best. 
 
[example statement +] a positive community in which to raise our children with both educational as well 
as recreational opportunities for all ages (especially our teens).  This sense of community is fostered by 
neighborhood meetings (UCAN, City of Urbana etc) as well as social get-togethers (Annual Crystal Lake 
Area Block Party with Carle). 
 
Crystal Lake area should become a walkable community close to shopping, recreation, and employment 
opportunities.  The community area will also have a diverse population with affordable housing and infra-
structure improvements for all residents. 
 
The area is very nice the way it is, and some change will be necessary but it should be very important not 
to lose the personality of the area.  Undertake changes with a lot of thought. 
 
Our residential neighborhood has value and potential for new green building methods and preservation of 
vintage homes.  Carle expansion is welcome but not at the expense of homes.  And our love of Crystal 
Lake Park is best expressed in opposition to addition[al] parking lots and roads. 
 
Insofar as possible, I would like to see this small area be a refuge for wild things, a corridor of migration.  
This would mean a renewed emphasis on conservation, which is not always compatible with some forms of 
recreation. 
 
We have a great start to preserve the “neighborliness” of our area.  We have older established affordable, 
diverse homes located by parks, schools, public transportation, and we’re centrally located.  We need to 
build on that.  We need to work with Carle, City, Park District to provide more opportunity to increase 
the usability of our public areas and increase the “friendliness” of our area with continued access to the 
parks, some places to gather for teens and adults, and increased affordable homes and green space. 
 
The neighborhood has two great strengths—the park and the hospital; it is also a very pleasant area in 
which to live.  My vision would be to expand the park (Crystal Lake and /or Busey Woods) into the fair-
grounds and to persuade Carle to not close Coler St. (otherwise expansion is not a bad thing). 
 
Crystal Lake area should continue to maintain and upgrade.  We like the mature trees and greenery—
older homes (rental) should be forced to clean and keep the property in good repair. 
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I would like to see a real effort in the residential area to improve and upgrade the properties.  What will 
the value of my property be in 10 years??? 
 
#1 issue: safety is a must (we were robbed in daylight hours).  We have grandkids so this is very impor-
tant.  When the fair is here it’s very unsafe, the barns are not well-lighted.  Sidewalks on Coler are bad 
to walk or even not at all going around north end of park.  Cemetery needs patrolled, people drink and 
hangout.  The curve around golf course is always having accidents.  Need lighting in woods walkway 
(solar). 
 
I envision that Carle will have encroached on the entire area in 20 years.  It will be the only hospital in 
C/U and the city will enable this to happen.  Streets will be closed for the asking as the campus expands.  
The neighborhoods will disappear north of Church St and East of Lincoln. 
 
Please keep the fairgrounds where it is.  It is used for many events.  It is also very easy to get to. 
 
This is a pleasant, affordable, diverse neighborhood with excellent housing stock.  To remove it would 
constitute vandalism on the city.  No matter what Carle may say, they could build anywhere else.  I 
would like the houses they own preserved and sold to the public.  Above all, I want it to remain a 
neighborhood.  And I don’t want to be afraid to put any money into the upkeep and improvement of my 
property. 
 
(Physically, socially between Carle and residents) To enhance the already pleasant feel and visual of [the] 
neighborhood.  To continue to instigate and hold accountable Carle, Urbana Park District, USD #116, 
and City of Urbana to the needs of the citizens of this neighborhood. 
 
Who we are? = We are a family-oriented community.  We enjoy the green spaces of Crystal Lake Park 
and Busey Woods.  We want to preserve the residential feel of the neighborhood increasing single fam-
ily residences (decreasing rentals).  We want the area to be maintained rather than overlooked.  We are 
not an extension of Carle, of the University.  We are a neighborhood with deep roots and community 
pride.  This is a unique area of Urbana.  Let’s work to maintain the area and develop a larger [longer?] 
vision. 
 
We are the best kept secret in Urbana.  We are racially, and economically diverse with wonderful 
amenities in an old, established neighborhood. 
 
The Crystal Lake area is a stable, quiet community of affordable, single family homes, closely associated 
with the naturalistic areas of Busey Woods and Crystal Lake Park.  It should strive to retain its green 
space, mature trees, diversity, and solitude.  At the same time it should capitalize on its proximity to 
downtown Urbana, Carle Hospital, and campus via increased MTD service, bike paths, and easy walking 
routes. 
 
The Crystal Lake area should continue and increase standing for single and owner-occupied housing, and 
have resources available for repairs, etc in order to maintain the essential charm of the area [and] its 
diversity of uses. 

Visioning Workshop 
Responses:  Vision Statements 
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Visioning Workshop 
Responses:  Vision Statements 

Support the woods.  Make them more of an area resource.  Improve the retail environment on University.  
Maintain a central, green neighborhood where people don’t have to drive 15 minutes to shop.  Keep the 
economic and racial diversity. 
 
Value the park!  Busey Woods too!  Good neighbors!  Keep it natural! 
 
Capitalize on the vibrant, diverse nature of our community through enhancements and upgrades to the exist-
ing facilities with additions of small business and passive recreation opportunities. 
 
Crystal Lake Park is a diverse neighborhood, with high quality affordable housing, family friendly environment 
and great park-like environment. 
 
I want my neighborhood to represent the pride and spirit of hardworking citizens who value the environ-
ment in which we live.  This means providing an area for each other that fosters mutual respect and coop-
eration to grow and improve, and work for a peaceful co-existence. 
 
The Crystal Lake Area should remain a quiet, residential unique neighborhood where residents can utilize 
the park without the constant threat of encroachment from Carle. 
 
Our neighborhood is a homey, personable place.  Quiet, but you can meet and visit with your neighbors 
while out enjoying the park. 
 
My neighborhood is one I can be proud of, can be home—where I can have friends and family visit and feel at 
ease. 
 
I can see myself growing old and raising my children in my house.  And Urbana is a community with many 
opportunities. 
 
EXTRA NOTES ON BACK OF A SHEET: 
Good ideas: catch and release—people know when they dump fish and they fist it and even sell the fish. 
Better access from parking lot to park (one gate that is sometimes closed and always muddy or geese poop 
is big there as well) 
No policing in early morning or late evenings. 
 
SUBMITTED VIA EMAIL AFTER MEETING: 
The Crystal Lake area is a diverse neighborhood that values and appreciates the tradition of the Champaign 
County fairground and use of the park.  Our neighborhood works hand in hand with the City of Urbana to 
ensure an esthetically pleasing, accessible and safe environment for anyone who utilizes Carle Clinic and 
Crystal Lake Park. 
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Visioning Workshop 
Group Map Exercise 
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A survey was sent on July 13, 2007 to residents in the Crystal Lake area.  Addresses were 
verified through the U.S. Postal Service webpage and did not include those addresses that 
were returned to sender from the neighborhood workshop postcard mailing.  The 
deadline listed on the survey cover letter was July 24, but surveys received up to August 
10, 2007 were included in the analysis.  The total number of surveys received by residents 
was 592 (653 were sent, 61 were returned to sender unopened), and 118 surveys were 
returned to the City resulting in a 19.9% return rate.  The purpose of the survey was to 
obtain general information on residents’ perceptions, desires, and opinions.  Surveys were 
mailed to every household instead of a random sample with the intent of providing each 
household with an opportunity to contribute their opinions to the planning process.  Staff 
drew conclusions from the survey as well as the workshop responses to incorporate 
residents’ opinions into the goals and objectives of the plan.    

 
 
 
 
 
 

Demographics 
Average age of respondent: 45.8 
2/3 female respondents 
77.6% white respondents 
83.3% of respondents have attained at least some college education 
 
Housing 
Average length of tenure: approximately 14 years 
Average number of household members: 2.09 
Approximately 2/3 respondents own homes 
Approximately 3/4 respondents live in single-family homes 
90.2% ranked single-family homes as either very desirable or desirable 
68% ranked multi-family units as either very undesirable or undesirable 
 
Business 
Residents were surveyed about the desirability of certain businesses and most business types received a varied response.  Only two 
had a high majority of desirability: 
69.1 % ranked grocery stores as either very desirable or desirable 
70.8% ranked sit-down restaurants as either very desirable or desirable 
 
Community Center 
There was mixed support for a community center, perhaps from uncertainty about how it would operate.  More planning will have to 
be done with the neighborhood to develop plans for a community center. 
16.7% ranked a community center as either very undesirable or undesirable 
78.4% ranked park facilities improvements as either very desirable or desirable 
65.7% ranked new park facilities as either very desirable or desirable 
47.5% ranked outdoor school facilities as very desirable or desirable 
 
40.4% ranked school multi-purpose rooms as very desirable or desirable 
 
Other results of potential interest: 
58.1% replied that there are not enough bike paths in the neighborhood 
80.4% replied that they would like to see the County Fairgrounds stay at its current location 
53.7% reported crime as being a problem or somewhat of a problem 
88.7% would support a Neighborhood Watch program 
17.3% replied that they were very active, active, or somewhat active in a neighborhood organization 

Resident Survey 
Summary 

653 sent 
16 return to sender 
45 returned as vacant 
592 received 

 
116 returned completed 
2 returned blank 
118 returned 

 
118/592=19.9% response rate 
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Resident Survey 
Survey form 
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Resident Survey 
Survey form 
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Resident Survey 
Survey form 
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Resident Survey 
Survey form 
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Resident Survey 

Frequency Percent Valid % Cumulative %

1 37 31.9 32.5 32.5

2 46 39.7 40.4 72.8

3 19 16.4 16.7 89.5

4 11 9.5 9.6 99.1

8 1 0.9 0.9 100.0

Total 114 98.3 100.0
Missing 2 1.7

116 100.0

Frequency Percent Valid % Cumulative %

Own 75 64.7 65.8 65.8

Rent 39 33.6 34.2 100.0

Total 114 98.3 100.0
Missing 2 1.7

116 100.0

Frequency Percent Valid % Cumulative %

Single-Family 84 72.4 74.3 74.3

Apartment 28 24.1 24.8 99.1

Duplex 1 0.9 0.9 100.0

Total 113 97.4 100.0
Missing 3 2.6

116 100.0

Frequency Percent Valid % Cumulative %

Very desirable 80 69.0 71.4 71.4

Desirable 21 18.1 18.8 90.2

Neither desirable nor undesirable 6 5.2 5.4 95.5

Undesirable 4 3.4 3.6 99.1

Very Undesirable 1 0.9 0.9 100.0

Total 112 96.6 100.0
Missing 4 3.4

116 100.0

5. How desirable are single-family homes for future development in the Crystal Lake Area?

 

Valid

Total

4. Whay type of home do you live in?
 

Valid

Total

3. Do you rent or own your home?
 

Valid

Total

2. How many people are in your household?
 

Valid

Total

The following survey results are not statistically significant.  Instead, they merely reflect the opinions of 
those who returned completed surveys. 653 surveys were sent to known occupied units in the area.  16 
surveys were returned to sender, and 45 returned as vacant, equaling an effective mailing of 592 surveys.  
116 were returned to the City completed and 2 were returned blank, resulting in a total of 118 returned. 
This yields a return rate of 19.9%. 
 

Results: Short answer 
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Resident Survey 

Frequency Percent Valid % Cumulative %

Very desirable 12 10.3 11.5 11.5

Desirable 27 23.3 26.0 37.5

Neither desirable nor undesirable 31 26.7 29.8 67.3

Undesirable 22 19.0 21.2 88.5

Very Undesirable 12 10.3 11.5 100.0

Total 104 89.7 100.0
Missing 12 10.3

116 100.0

Frequency Percent Valid % Cumulative %

Very desirable 19 16.4 18.4 18.4

Desirable 29 25.0 28.2 46.6

Neither desirable nor undesirable 23 19.8 22.3 68.9

Undesirable 16 13.8 15.5 84.5

Very Undesirable 16 13.8 15.5 100.0

Total 103 88.8 100.0
Missing 13 11.3

116 100.0

Frequency Percent Valid % Cumulative %

Very desirable 15 12.9 14.4 14.4

Desirable 28 24.1 26.9 41.3

Neither desirable nor undesirable 21 18.1 20.2 61.5

Undesirable 21 18.1 20.2 81.7

Very Undesirable 19 16.4 18.3 100.0

Total 104 89.7 100.0
Missing 12 10.3

116 100.0

Frequency Percent Valid % Cumulative %

Very desirable 2 1.7 1.9 1.9

Desirable 12 10.3 11.7 13.6

Neither desirable nor undesirable 19 16.4 18.4 32.0

Undesirable 24 20.7 23.3 55.3

Very Undesirable 46 39.7 44.7 100.0

Total 103 88.8 100.0
Missing 13 11.2

116 100.0

5. How desirable are multi-family apartments for future development in the Crystal Lake Area?

 

Valid

Total

5. How desirable are condominiums for future development in the Crystal Lake Area?
 

Valid

Total

5. How desirable are townhouses for future development in the Crystal Lake Area?
 

Valid

Total

5. How desirable are duplexes for future development in the Crystal Lake Area?
 

Valid

Total

Results: Short answer 
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Frequency Percent Valid % Cumulative %

Very desirable 48 41.4 43.6 43.6

Desirable 28 24.1 25.5 69.1

Neither desirable nor undesirable 16 13.8 14.5 83.6

Undesirable 7 6.0 6.4 90.0

Very Undesirable 11 9.5 10.0 100.0

Total 110 94.8 100.0

Missing 6 5.2
116 100.0

Frequency Percent Valid % Cumulative %

Very desirable 42 36.2 39.6 39.6

Desirable 33 28.4 31.1 70.8

Neither desirable nor undesirable 14 12.1 13.2 84.0

Undesirable 11 9.5 10.4 94.3

Very Undesirable 6 5.2 5.7 100.0

Total 106 91.4 100.0
Missing 10 8.6

116 100.0

Frequency Percent Valid % Cumulative %

Very desirable 16 13.9 15.0 15.0

Desirable 12 10.4 11.2 26.2

Neither desirable nor undesirable 23 20.0 21.5 47.7

Undesirable 26 22.6 24.3 72.0

Very Undesirable 30 26.1 28.0 100.0

Total 107 93.0 100.0
Missing 9 7.8

116 100.0

Frequency Percent Valid % Cumulative %

Very desirable 31 26.7 30.1 30.1

Desirable 26 22.4 25.2 55.3

Neither desirable nor undesirable 28 24.1 27.2 82.5

Undesirable 12 10.3 11.7 94.2

Very Undesirable 6 5.2 5.8 100.0

Total 103 88.8 100.0
Missing 13 11.2

116 100.0

6. How desirable are coffee shops for future development with walking distance in this area?

 

Valid

Total

6. How desirable are fast-food restaurants for future development with walking distance in this area?

 

Valid

Total

6. How desirable are sit-down restaurants for future development with walking distance in this area?

 

Valid

Total

6. How desirable are grocery stores for future development with walking distance in this area?

 

Valid

Total

Resident Survey 
Results: Short answer 
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Frequency Percent Valid % Cumulative %

Very desirable 22 19.0 21.4 21.4

Desirable 41 35.3 39.8 61.2

Neither desirable nor undesirable 26 22.4 25.2 86.4

Undesirable 8 6.9 7.8 94.2

Very Undesirable 6 5.2 5.8 100.0

Total 103 88.8 100.0
Missing 13 11.2

116 100.0

Frequency Percent Valid % Cumulative %

Very desirable 16 13.8 15.0 15.0

Desirable 16 13.8 15.0 29.9

Neither desirable nor undesirable 15 12.9 14.0 43.9

Undesirable 22 19.0 20.6 64.5

Very Undesirable 38 32.8 35.5 100.0

Total 107 92.2 100.0
Missing 9 7.8

116 100.0

Frequency Percent Valid % Cumulative %

Very desirable 21 18.1 20.0 20.0

Desirable 33 28.4 31.4 51.4

Neither desirable nor undesirable 27 23.3 25.7 77.1

Undesirable 13 11.2 12.4 89.5

Very Undesirable 11 9.5 10.5 100.0

Total 105 90.5 100.0
Missing 11 9.5

116 100.0

Frequency Percent Valid % Cumulative %

Very desirable 16 13.8 15.4 15.4

Desirable 30 25.9 28.8 44.2

Neither desirable nor undesirable 41 35.3 39.4 83.7

Undesirable 9 7.8 8.7 92.3

Very Undesirable 8 6.9 7.7 100.0

Total 104 89.7 100.0
Missing 12 10.3

116 100.0

6. How desirable are childcare facilities for future development with walking distance in this area?

 

Valid

Total

6. How desirable are services for future development with walking distance in this area?
 

Valid

Total

6. How desirable are large, chain retail for future development with walking distance in this area?

 

Valid

Total

6. How desirable are small, local retail for future development with walking distance in this area?

 

Valid

Total

Resident Survey 
Results: Short answer 
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Frequency Percent Valid % Cumulative %

Very desirable 26 22.4 24.1 24.1

Desirable 26 22.4 24.1 48.1

Neither desirable nor undesirable 38 32.8 35.2 83.3

Undesirable 12 10.3 11.1 94.4

Very Undesirable 6 5.2 5.6 100.0

Total 108 93.1 100.0
Missing 8 6.9

116 100.0

Frequency Percent Valid % Cumulative %

University 34 29.3 31.5 31.5

Lincoln 7 6.0 6.5 38.0

University & Lincoln 14 12.1 13.0 50.9

Neigborhood businesses along side 11 9.5 10.2 61.1

Both along major streets and side 27 23.3 25.0 86.1

Nowhere 15 12.9 13.9 100.0

Total 108 93.1 100.0
Missing 8 6.9

116 100.0

Frequency Percent Valid % Cumulative %

Very convenient 57 49.1 50.0 50.0

Somewhat convenient 28 24.1 24.6 74.6

Not convenient at all 5 4.3 4.4 78.9

Don't know 24 20.7 21.1 100.0

Total 114 98.3 100.0
Missing 2 1.7

116 100.0

Frequency Percent Valid % Cumulative %

Yes 70 60.3 63.6 63.6

No 13 11.2 11.8 75.5

Don't know 27 23.3 24.5 100.0

Total 110 94.8 100.0
Missing 6 5.2

116 100.0

11. Do you think there are enough bus routes in this neighborhood?
 

Valid

Total

10. How convenient is it to reach destinations withing the City of Urbana from this neighborhood using 

public transportation?
 

Valid

Total

9. Where would you prefer to see more businesses?
 

Valid

Total

6. How desirable is a community center for future development with walking distance in this area?

 

Valid

Total

Resident Survey 
Results: Short answer 
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Frequency Percent Valid % Cumulative %

Very convenient 40 34.5 36.4 36.4

Somewhat convenient 43 37.1 39.1 75.5

Not convenient at all 10 8.6 9.1 84.5

Don't know 17 14.7 15.5 100.0

Total 110 94.8 100.0
Missing 6 5.2

116 100.0

Frequency Percent Valid % Cumulative %

Very convenient 31 26.7 27.0 27.0

Somewhat convenient 60 51.7 52.2 79.1

Not convenient at all 17 14.7 14.8 93.9

Don't know 7 6.0 6.1 100.0

Total 115 99.1 100.0
Missing 1 0.9

116 100.0

Frequency Percent Valid % Cumulative %

Yes 41 35.3 39.0 39.0

No 61 52.6 58.1 97.1

Don't know 3 2.6 2.9 100.0

Total 105 90.5 100.0
Missing 11 9.5

116 100.0

Frequency Percent Valid % Cumulative %

Excellent 4 3.4 3.6 3.6

Good 38 32.8 34.5 38.2

Fair 51 44.0 46.4 84.5

Poor 17 14.7 15.5 100.0

Total 110 94.8 100.0
Missing 6 5.2

116 100.0

17. How would you rate the condition of sidewalks in the neighborhood?
 

Valid

Total

15. Do you think there are enough bike paths in your neighborhood?
 

Valid

Total

14. How convenient is it to reach destinations within the City of Urbana from this neighborhood by foot?

 

Valid

Total

13. How convenient is it to reach destinations within the City of Urbana from this neighborhood by 

bicycle?
 

Valid

Total

Resident Survey 
Results: Short answer 
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Frequency Percent Valid % Cumulative %

Daily 25 21.6 22.3 22.3

A few times a week 26 22.4 23.2 45.5

A few times a month 24 20.7 21.4 67.0

A few times a year 30 25.9 26.8 93.8

Never 7 6.0 6.3 100.0

Total 112 96.6 100.0
Missing 4 3.4

116 100.0

Frequency Percent Valid % Cumulative %

Stay 82 70.7 80.4 80.4

Relocated 20 17.2 19.6 100.0

Total 102 87.9 100.0
Missing 14 12.1

116 100.0

Frequency Percent Valid % Cumulative %

Yes 15 12.9 13.8 13.8

No 46 39.7 42.2 56.0

I don't park on the street 48 41.4 44.0 100.0

Total 109 94.0 100.0
Missing 7 6.0

116 100.0

Frequency Percent Valid % Cumulative %

Within a few homes of my home 27 23.3 24.5 24.5

On my block 14 12.1 12.7 37.3

On another block 9 7.8 8.2 45.5

I don't park on the street 60 51.7 54.5 100.0

Total 110 94.8 100.0
Missing 6 5.2

116 100.0

Frequency Percent Valid % Cumulative %

Yes 43 37.1 41.7 41.7

No 60 51.7 58.3 100.0

Total 103 88.8 100.0
Missing 13 11.2

116 100.0

25. Would you support a resident permit parking sticker program in your neighborhood where only 

residents with permits would be allowed to park on the streets?
 

Valid

Total

24. When you park on the street, where do you most often park?
 

Valid

Total

23. Do you have trouble parking on the street near your home?
 

Valid

Total

21. Would you like to see the County Fairgrounds stay where they currently are or would you like to see 

the fair relocated?
 

Valid

Total

18. How often do you use Crystal Lake Park?
 

Valid

Total

Resident Survey 
Results: Short answer 
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Frequency Percent Valid % Cumulative %

Not a problem at all 39 33.6 35.5 35.5

Somewhat of a problem 42 36.2 38.2 73.6

A problem 17 14.7 15.5 89.1

No opinion 12 10.3 10.9 100.0

Total 110 94.8 100.0
Missing 6 5.2

116 100.0

Frequency Percent Valid % Cumulative %

Yes 94 81.0 88.7 88.7

No 12 10.3 11.3 100.0

Total 106 91.4 100.0
Missing 10 8.6

116 100.0

Frequency Percent Valid % Cumulative %

Very active 2 1.7 1.8 1.8

Active 4 3.4 3.6 5.5

Somewhat active 13 11.2 11.8 17.3

Not active 91 78.4 82.7 100.0

Total 110 94.8 100.0
Missing 6 5.2

116 100.0

Frequency Percent Valid % Cumulative %

Very desirable 46 39.7 45.1 45.1

Desirable 34 29.3 33.3 78.4

Neither desirable nor undesirable 20 17.2 19.6 98.0

Very Undesirable 2 1.7 2.0 100.0

Total 102 87.9 100.0
Missing 14 12.1

116 100.0

29. How desirable are park facilities improvements for youth, senior, and community meeting and activity 

space in this neighborhood?
 

Valid

Total

28. How active are you in a neighborhood association?
 

Valid

Total

27. Would you support a Neighborhood Watch program in your neighborhood?
 

Valid

Total

26. How would you describe the level of crime/vandalism in your neighborhood?
 

Valid

Total

Resident Survey 
Results: Short answer 
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Frequency Percent Valid % Cumulative %

Very desirable 39 33.6 38.2 38.2

Desirable 28 24.1 27.5 65.7

Neither desirable nor undesirable 28 24.1 27.5 93.1

Undesirable 3 2.6 2.9 96.1

Very Undesirable 4 3.4 3.9 100.0

Total 102 87.9 100.0
Missing 14 12.1

116 100.0

Frequency Percent Valid % Cumulative %

Very desirable 8 6.9 7.9 7.9

Desirable 21 18.1 20.8 28.7

Neither desirable nor undesirable 52 44.8 51.5 80.2

Undesirable 8 6.9 7.9 88.1

Very Undesirable 12 10.3 11.9 100.0

Total 101 87.1 100.0
Missing 15 12.9

116 100.0

Frequency Percent Valid % Cumulative %

Very desirable 17 14.7 17.2 17.2

Desirable 23 19.8 23.2 40.4

Neither desirable nor undesirable 44 37.9 44.4 84.8

Undesirable 6 5.2 6.1 90.9

Very Undesirable 9 7.8 9.1 100.0

Total 99 85.3 100.0
Missing 17 14.7

116 100.0

Frequency Percent Valid % Cumulative %

Very desirable 21 18.1 21.2 21.2

Desirable 26 22.4 26.3 47.5

Neither desirable nor undesirable 34 29.3 34.3 81.8

Undesirable 9 7.8 9.1 90.9

Very Undesirable 9 7.8 9.1 100.0

Total 99 85.3 100.0
Missing 17 14.7

116 100.0

29. How desirable are school outdoor recreation for youth, senior, and community meeting and activity 

space in this neighborhood?
 

Valid

Total

29. How desirable are school multi-purpose rooms for youth, senior, and community meeting and activity 

space in this neighborhood?
 

Valid

Total

29. How desirable are church facilities for youth, senior, and community meeting and activity space in this 

neighborhood?
 

Valid

Total

29. How desirable are new park facilities for youth, senior, and community meeting and activity space in 

this neighborhood?
 

Valid

Total

Resident Survey 
Results: Short answer 
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Frequency Percent Valid % Cumulative %

Very desirable 27 23.3 26.5 26.5

Desirable 33 28.4 32.4 58.8

Neither desirable nor undesirable 28 24.1 27.5 86.3

Undesirable 8 6.9 7.8 94.1

Very Undesirable 6 5.2 5.9 100.0

Total 102 87.9 100.0

Missing 14 12.1
116 100.0

Frequency Percent Valid % Cumulative %

Very desirable 29 25.0 29.3 29.3

Desirable 25 21.6 25.3 54.5

Neither desirable nor undesirable 27 23.3 27.3 81.8

Undesirable 10 8.6 10.1 91.9

Very Undesirable 8 6.9 8.1 100.0

Total 99 85.3 100.0
Missing 17 14.7

116 100.0

Frequency Percent Valid % Cumulative %

Very desirable 24 20.7 23.5 23.5

Desirable 31 26.7 30.4 53.9

Neither desirable nor undesirable 38 32.8 37.3 91.2

Undesirable 4 3.4 3.9 95.1

Very Undesirable 5 4.3 4.9 100.0

Total 102 87.9 100.0
Missing 14 12.1

116 100.0

Frequency Percent Valid % Cumulative %

Head of house 59 50.9 56.2 56.2

Co-head of house 35 30.2 33.3 89.5

Partner of head of house 3 2.6 2.9 92.4

Independent member of house 8 6.9 7.6 100.0

Total 105 90.5 100.0
Missing 11 9.5

116 100.0

30. How would you describe your status in your household?
 

Valid

Total

29. How desirable is a senior center for youth, senior, and community meeting and activity space in this 

neighborhood?
 

Valid

Total

29. How desirable are youth center facilities (Boys and Girls Club) for youth, senior, and community 

meeting and activity space in this neighborhood?
 

Valid

Total

29. How desirable are recreation facilities (YMCA) for youth, senior, and community meeting and activity 

space in this neighborhood?
 

Valid

Total

Resident Survey 
Results: Short answer 
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Frequency Percent Valid % Cumulative %

20.0 2 1.7 1.9 1.9

22.0 1 0.9 1.0 2.9

23.0 9 7.8 8.7 11.7

24.0 1 0.9 1.0 12.6

25.0 4 3.4 3.9 16.5

26.0 2 1.7 1.9 18.4

27.0 2 1.7 1.9 20.4

28.0 1 0.9 1.0 21.4

29.0 1 0.9 1.0 22.3

30.0 2 1.7 1.9 24.3

31.0 2 1.7 1.9 26.2

32.0 3 2.6 2.9 29.1

33.0 3 2.6 2.9 32.0

34.0 1 0.9 1.0 33.0

35.0 2 1.7 1.9 35.0

36.0 2 1.7 1.9 36.9

37.0 1 0.9 1.0 37.9

39.0 1 0.9 1.0 38.8

40.0 1 0.9 1.0 39.8

41.0 3 2.6 2.9 42.7

42.0 2 1.7 1.9 44.7

43.0 3 2.6 2.9 47.6

44.0 3 2.6 2.9 50.5

45.0 3 2.6 2.9 53.4

46.0 2 1.7 1.9 55.3

49.0 3 2.6 2.9 58.3

51.0 2 1.7 1.9 60.2

52.0 4 3.4 3.9 64.1

53.0 1 0.9 1.0 65.0

54.0 3 2.6 2.9 68.0

55.0 1 0.9 1.0 68.9

56.0 3 2.6 2.9 71.8

57.0 3 2.6 2.9 74.8

58.0 3 2.6 2.9 77.7

59.0 2 1.7 1.9 79.6

60.0 1 0.9 1.0 80.6

61.0 2 1.7 1.9 82.5

62.0 2 1.7 1.9 84.5

63.0 1 0.9 1.0 85.4

65.0 1 0.9 1.0 86.4

66.0 3 2.6 2.9 89.3

69.0 1 0.9 1.0 90.3

70.0 2 1.7 1.9 92.2

77.5 1 0.9 1.0 93.2

80.0 1 0.9 1.0 94.2

81.0 1 0.9 1.0 95.1

82.0 2 1.7 1.9 97.1

83.0 1 0.9 1.0 98.1

84.0 1 0.9 1.0 99.0

88.0 1 0.9 1.0 100.0

Total 103 88.8 100.0

Missing 13 11.2
116 100.0

31. How old are you?
 

Valid

Total

Resident Survey 
Results: Short answer 
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Resident Survey 
Results: Short answer 

Frequency Percent Valid % Cumulative %

Male 37 31.9 34.6 34.6

Female 70 60.3 65.4 100.0

Total 107 92.2 100.0
Missing 9 7.8

116 100.0

Frequency Percent Valid % Cumulative %

Yes 2 1.7 1.9 1.9

No 103 88.8 98.1 100.0

Total 105 90.5 100.0
Missing 11 9.5

116 100.0

Frequency Percent Valid % Cumulative %

White 84 72.4 77.8 77.8

Black 10 8.6 9.3 87.0

Asian 7 6.0 6.5 93.5

Two or more races 7 6.0 6.5 100.0

Total 108 93.1 100.0
Missing 8 6.9

116 100.0

Frequency Percent Valid % Cumulative %

Middle School 1 0.9 0.9 0.9

High school 17 14.7 15.7 16.8

Technical school 2 1.7 1.9 18.7

Some college 29 25.0 26.9 43.9

College 30 25.9 27.8 72.0

Graduate School 23 19.8 21.3 93.5

Professional Degree 7 6.0 6.5 100.0

Total 109 94.0 100.0
Missing 7 6.0

116 100.0

Frequency Percent Valid % Cumulative %

$0-$20,000 17 14.7 16.8 16.8

$20,000-$29,999 16 13.8 15.8 32.7

$30,000-$39,999 20 17.2 19.8 52.5

$40,000-$49,999 16 13.8 15.8 68.3

$50,000-$59,999 11 9.5 10.9 79.2

$60,000 or more 21 18.1 20.8 100.0

Total 101 87.1 100.0
Missing 15 12.9

116 100.0

32. What is your gender?
 

Valid

Total

33. Are you Spanish, Hispanic, or Latino?
 

Valid

Total

34. How would you identify your race?
 

Valid

Total

35. What is the highest level of education you have obtained?
 

Valid

Total

Total

36. What is your estimated total household income?
 

Valid
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Resident Survey 
Demographic comparison to 2000 Census 

Race Census % Survey % % pt. Diff.

White 49.9 77.8 27.9

Black or African American 42.4 9.3 -33.2

Asian 2.9 6.5 3.6

Two or more races 3.5 6.5 3.0

Some other race 1.0 0.0 -1.0

American Indian and Alaska Native 0.2 0.0 -0.2

Income Census % Survey % % pt. Diff.

$0-$20,000 28.7 16.8 -11.9

$20,000-$29,999 21.7 15.8 -5.8

$30,000-$39,999 16.9 19.8 2.9

$40,000-$49,999 11.8 15.8 4.0

$50,000-$59,999 12.6 10.9 -1.7

$60,000 or more 8.3 20.8 12.5

Age Census %* Survey % % pt. Diff.

20 and 21 3.4 1.9 -1.5

22 to 24 7.9 10.7 2.8

25 to 29 10.7 9.7 -1.0

30 to 34 8.9 10.7 1.8

35 to 39 6.9 5.8 -1.0

40 to 44 8.9 11.7 2.8

45 to 49 7.0 7.8 0.8

50 to 54 7.6 9.7 2.1

55 to 59 5.0 11.7 6.6

60 to 64 4.7 5.8 1.1

65 to 69 4.9 4.9 0.0

70 to 74 4.9 1.9 -2.9

75 to 79 5.3 1.0 -4.3

80 to 84 6.0 5.8 -0.2

85 and over 8.0 1.0 -7.0

*Percent of population 20 and over
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3. Do you rent or own your home? 
— My daughter lives in a small house behind me. 
 
5. How desirable are the following housing types? 
— Only if built by environmentally-friendly, energy-efficient, passive-solar ways.  Otherwise, my answer to all is NO.   We don’t 
need more quickly constructed “investment housing.” 
 
7. How desirable are the following business types and services for future development within 
walking distance in this area? 
— All [everything but community center] are already within walking distance 
— We have Save-a-lot, Schnuck’s within walking distance.  We got Walgreen’s.  No community center!! 
— *Community center [very desirable] and again you have to go to Champaign to rent somewhere for reunions, weddings, etc. 
— Coffee shop—would this help gentrify the neighborhood and force poorer residents out? If it would, it’s undesirable. 
— Only if on University or Lincoln, not in residential neighborhood 
— No chain that creates litter from plastic bags! 
 
9. Where would you prefer to see more businesses? 
—? 
— Along Lincoln Ave mostly, but not if you must remove housing.  What we want is a walkable business district with safe sidewalks.  
Please find a way to create this without forcing us out of our homes. 
— University too busy already, traffic is a nightmare 
 
10. How convenient is it to reach destinations within the City of Urbana from this 
neighborhood using public transportation (MTD bus service)? 
— The route of the grey line is crazy!  Why is there only one bus in this whole area? 
— Grey bus runs down Fairview 
— Buses should run earlier than 7:00AM 
— Don’t use it much anymore 
 
11. Do you think there are enough bus routes in this neighborhood? 
— The area covered by grey isn’t bad, but is should be divided into 2 routes and not zigzag so much.  A more direct route to 
Parkland and another one. 
— North Broadway (pool and nature center) weekends 11. Yes, the grocery stores are still hard to reach.  And, if one walks one 
has to go so far out of the way to get safely to Schnuck’s because of its massive, bustling, pedestrian-unfriendly 
parking lot. 
— From University Ave to UIUC 
 
13. How convenient is it to reach destinations within the City of Urbana by bicycle? 
— Somewhat, and it’s not convenient at all for small children, because the sidewalk does not extend all the way to our home.  We 
have to cross the street and walk to Crystal Lake park for a safe riding space. 
— Traffic too heavy for bike. 
— Better with bike routes 
 
14. How convenient is it to reach destinations within the City of Urbana by foot? 
—Crossing University Avenue is treacherous.  The only safe place nearby is at Coler, but the ambulance bays at Carle and the blind-
entrance for its service vehicles on the northwest make it hazardous as well.  Also, one cannot cross at Lincoln if one is elderly or is 
walking with a small child.  Not enough time and cars don’t pay attention.  Broadway too—all but impossible. 
—If Coler is closed, even partially, I will have no direct access to University by foot (live on Hill). 
 
15. Do you think there are enough bike paths in your neighborhood?  
— in parks 
— Carle, and access to it. (They could offer incentives for riding, too). 
— Beslin-Washington-Downtown Champaign 
— Don’t need them 
— No, towards downtown Urbana and libraries, and towards campus via King School.  The kids in this neighborhood need 
alternatives to busing to get to school. 
— from neighborhood (Coler Ave) to Downtown, swimming pool 
— no opinion, I use sidewalks to bike 
 

Resident Survey 
Short answer comments written in  
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Resident Survey 
Short answer comments written in 

17. How would you rate the condition of sidewalks in the neighborhood? 
— Actually poor, in front of my house on Fairview. 
— Fair condition, poor location—no sidewalks on the west side of north end of North Busey, or on East side from 1200 N Busey 
on either.  So the kids walk down the middle of the street1!  Someone is going to run over a child if we don’t get sidewalks ASAP. 
— Fair where they exist 
— I would also like to make a plea for winter sidewalk shoveling on what sidewalks do exist. 
— No trimming of trees 
— My neighborhood has none 
— Some are grown over, water meter sticking up on Busey 1100 block sidewalk. 
— No sidewalk on Sunset on the right side where is shadowy 
— Would like to see more sidewalks on N. Broadway and vicinity 
— Poor to nonexistent 
 
18. How often to you use Crystal Lake Park? 
— Too many ducks and waste 
— Since I live across the street, I have a great view from my apartment of the pond, park, etc. 
— Never, because of geese 
 
21. Would you like to see the County Fairgrounds stay where they currently are would you 
like to see the fair relocated? 
— Relocated, if there is a better use for the land 
— Stay—this is part of why we moved here!! 
 
23. Do you have trouble parking on the street near your home? 
— Yes, there is no parking on my street. 
— No, only during fair time 
— No, except during the fair 
— on holiday during fair time 
— Sometimes 
— Sometimes due to people parking for hospital 
— I’m a senior and do not drive anymore but believe parking, and bicycle needs should be considered. 
 
24. When you park on the street, where do you most often park? 
— I don’t park on the street usually. 
 
25. Would you support a resident permit parking sticker program in your neighborhood 
where only residents with permits would be allowed to park on the streets? 
— I think people should have not so many vehicles, park in your drive before the road 
— If it is free 
— Sure, I guess, never had a problem; I believe it is a bigger problem closer you get to Carle.  Many employees park on the street 
and public because they don’t want to park in garage. 
— Should not have to pay for permit if I live on that street 
— That’s fine; I don’t really see the need on Coler. 
— Yes, during certain hours 
— Too many people from Carle park on our side streets 
— Only if residents had unlimited free passes for visitors/friends 
— What about visitors? 
— No need 
— No, because Urbana always charges for this, and residents in our neighborhood cannot afford the financial burden. 
— How would it be enforced? 
— Who would pay for these stickers? Not me!  Nor my children visiting me! 
— Yes, most definitely!!! 
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26. How would you describe the level of crime/vandalism in your neighborhood? 
— A problem: drugs 
— A problem, especially on Busey Ave. 
— This neighborhood has changed.  I do see strange people in the rental house.  I’ve read newspaper crime in this area. 
— Somewhat of a problem, Carle smokers use the end of our street to smoke—lots of cigarette butts 
— Not a problem except for litter 
— We were robbed last year but other than that we haven’t seen any problem on Coler.  I walk all hours and never have a problem.  
I know the nurses warn you if you leave after visiting hours you need security escort. 
— A problem—and it’s done by kids, so no one wants to call the police.  We need a community center!! 
— Especially corner of Lincoln & Fairview--need to get rid of apartment building there on corner. 
— A big problem 
— Not that I know of 
— Not severe, but it affects us—neighbors report suspicious activity, we’ve had theft from unlocked car (minor, money removed, 
wallet left) 
 
27. Would you support a Neighborhood Watch program in your neighborhood? 
— Yes, most definitely!!! 
— I’d support part-time & auxiliary officers with UPD too… 
— That’s fine, but I think people already watch. 
— I already watch, that’s why I sit outside. 
— Carle security is running up and down the road.  We have a quiet neighborhood. 
— Yes, and a cop watch program 
— I support the idea but cannot participate 
 
28. How active are you in a neighborhood association? 
— What neighborhood association?  In my neighborhood?  They must not publicize… 
— Don’t know anything 
— Not sure how to join 
— I didn’t know we had an association 
— These groups are a joke.  I clean my property.  They let theirs grow up, sidewalks not usable. 
— Do not agree with their mission and methods 
— Used to be, but it got to be about money. 
 
29. How desirable are improved or new community facilities for youth, senior, and 
community meeting and activity space in this neighborhood? 
—  Youth need to go to work and school.  The seniors can go to Douglass Center in Champaign. 
—**cultural center 
— Youth**--important for youth, they need a basketball court!! 
 
32. What is your gender? 
— Why don’t you have an option for transgendered people? 
 
Written-in comments at the back of the survey: 
—We need speed bumps on Coler!! 
—I believe the future of this residential area is to be determined by the City Council’s decisions regarding the proposed Carle 
expansion plans! 
—Let’s think outside the box.  Consider who you want to attract.  I see it for the aging baby boomers taking grandkids to enjoy the 
peace that parks bring.  Natural beauties to inspire or for patients who need a place to have thearap0y or to be encouraged to go on.  
A nice place for doctors or nurses or even parents who stay at the house.  A sanctuary.  Not just for kids and picnics of a place to 
dump bodies for gees more lights more walkways seating throughout. 
—A block or area party would be great too. 
—We moved here because of the park and the fairgrounds when it was green grass.  Now we have lights at night that light up our 
house inside, can’t see the trees in the park, and a helicopter going over our house just missing the treetops every half hour or so.  
Carle buses going up and down our road.  Some mornings, I can’t get out of my driveway because of the traffic.  We would like the 
park and fairgrounds left alone.  Don’t sell it to Carle. 
—This neighborhood needs to be preserved and protected against mass destruction. 
—PS I can’t believe Carle is being allowed to raze a huge swath of our neighborhood.  Those are homes!  Why didn’t we force them 
to build up more?  They just built a new wing!  Their space could be better used if they incorporate a more urban approach to design 
(and how about some passive-solar features)! 

Resident Survey 
Short answer comments written in  
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Resident Survey 
Long answer responses 

6. Where would you prefer to see new or improved housing? 
—  Broadway (9) 
—  Lincoln (7) 
—  Fairview Ave (6) 
—  Lakeside Terrace (5) 
—  near Carle Hospital (6) 
—  Coler (4) 
—  South of University (2) 
—  The house on the NE corner of Fairview-Busey needs to be removed. (2) 
—  Apartment building at SE corner of Lincoln and Fairview (2) 
—  Park Street (2) 
—  Church (2). 
—  Hill St (2) 
—  Country Club Road (3) 
—  Franklin Street needs improved housing—existing housing. 
—  Reasonable housing on Race St.  No condos 
—  Busey 
—  between Broadway and Cunningham 
—  Washington & Lierman 
—  North of Church St. 
—  along Crystal Lake Drive. 
—  all around Carle: specifically by the ER side, Busey, Coler, Fairview etc 
— Apartment buildings on Broadway Ave across from Crystal Lake Park need to be improved. 
—  Older homes renovated to retain character; new homes to replace any too run-down to rehab, but retaining flavor of the 
greater neighborhood.  This can be done throughout the area.  Also include the area east of Broadway that is part of Champaign 
County. 
—  More than where, I want to see programs that help low-income folks buy homes.  Especially help with credit debt, skills training 
for better job qualifications, etc. 
—   It’s not a question so much of where as it is a question of how it’s built.  I want to see more passive-solar and environmentally 
responsible construction.  It’s time.  Also, it allows people with low-incomes to remain in their homes even as the area gentrifies 
because it lowers their utility costs significantly. 
—  New homes, everyone seems to be moving to Champaign for new homes, my husband and I 
Love it here in Urbana, shouldn’t have to move to Champaign. 
—  Improve housing right here in this neighborhood.  All grants are geared toward the handicap or elderly.  There are homeowners 
in this area with “very low incomes” including single parents who can’t afford to do small things that need to be done to their 
homes. 
— Everywhere there’s a really crappy apartment complex 
— Anywhere near the park 
—  Yes, no section 8, problems in the area.  The only time I had my house egged in 36 years. 
—  Yes (4) 
—  New and improved.  First, improve what is here and then add where development can occur. 
—  Improved housing—less lower income/rental property 
—  Only as needed to replace existing as it declines 
—  No federal housing.  Only single family and make sure it is taken care of. 
—  Wherever needed (2) 
—  Nothing special 
—  Not sure (3) 
—  N/A (4) 
—  Nowhere 
—  This area is too congested now.  If we improve what is already here.  Trim old trees, clean area up, this could be a very nice 
place to be. 
—  The hospital, clinic, and ambulances produce enough traffic and parking needs 
—  No place.  We have enough houses.  No apartment, duplex, townhouses, condominiums 
 
8. What types of businesses would you like to see other than those mentioned in Question 7? 
—  Art gallery, arts and crafts supplies 
—  Theater!!!  Drive-in!!! 
—  Better selection of hotels 4 star? For wedding party family reunion, etc. 
—  Coffee shop in old Family Video—perfect location for people coming into town. 
—  Smaller specialty shops, NO CHAIN STORES!!! 
—  Art gallery for local artists, art center with workshops and performance space. 
—  A convenient store where Lakeside Terrace was. 
—  Super K-mart 
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Resident Survey 
Long answer responses 

(8. continued) 
—  Video rental 
—  Video store 
—  Cinema or movie house 
—  Movie house 
—  Movie theater, gym 
—  Mom and Pop, video 
—  Movie rental, gas station 
—  Movies, mid-price range restaurants, bookstores, donut shop (Krispie Kreme) 
—  Theatre, family fun centers 
—  Library extension, such as Douglass Branch is.  OR bookmobile stops—regular and frequent.  There are many kids here running 
around all day in the summer and after school needing something to do.  I wish they’d read more because they have potential! 
—  Fresh produce stands, bookstore (would be great in new mall) Whole Foods, TRADER JOE’S 
—  Pet shop, Wal-Mart, sit-down restaurants (non fast food/too many) 
—  Upscale clothing and bookstores 
—  Bakery, deli integrated in the neighborhoods 
—  I would really like to see coffee shops 
—  Good outlet stores at Lincoln Square, but need improved pedestrian crossings at University, Lincoln, and Cunningham. 
—  Bible supply--church 
—  Do not allow payday loan type places! 
—  Panera’s, bookstore, Burger King, Wendy’s 
—  Bookstores, record stores 
—  Department stores 
—  Definitely coffee shops 
—  Bookstores, UPS store, clothing stores, concert venues, natural/organic foods grocery store 
—  Wouldn’t necessarily want businesses—more community and cultural centers. 
—  I think the rest should be inside the facility [everything but local retail, services, and community center].  Chicago Children’s has 
McDonald’s inside the hospital. St. Louis beautiful eateries inside. 
—  Like to see Carle grow as we need good health care service. 
—  There aren’t any 
— I really don’t want to see any businesses.  I want better looking houses, better neighborhoods, less loitering. 
—  No idea 
—  None (14) 
—  None.  Respect the bylaws of the subdivision when building. 
—  NONE—County Market closed when Schnuck’s opened.  Too many businesses for the same dollars. 
—  I do not care for the idea of the park being bounded by any businesses.  I find the current work on Broadway disheartening. 
—  I am not in favor of more business 
—   Nothing, we can walk to University Avenue and bus to the shopping area.  This is a neighborhood, not a commercial-hood.  
Stop the madness. 
— I am over 80—don’t think I will be around. 
 
12. If no, where would you like to see additional service routes? 
—  on Sunset Dr.  It is a long walk from Sunset to Fairlawn 
—  Coler-Sunset-Lincoln 
—  Make buses run more often (13 silver) 
—  I don’t use MTD 
—  E Gold running more on Saturday and Sunday 
—  Need more direct routes instead of bypassing U of I campus. 
—  Along Lincoln Avenue extended time for bus routes needed (need to run for longer periods of time) 
—  Carle bus: switch bus routes off of Coler 
—  I would like to see evenings and Sunday service on the Gold Route 
—  To reach S. Lincoln without going through bus depot 
—  down Cunningham to Downtown Champaign, down Broadway to Downtown Champaign, also to the mall 
— More evening Gold Route up Broadway 
— Along Park Street 
 
16. If no, where would you like to see additional paths? 
—  Lincoln (19) 
—  Country Club Road (4) 
—  Broadway (10) 
—  University (10) 
—  on all major roads (6) 
—  Coler (4) 
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Resident Survey 
Long answer responses 

(16. continued) 
—  Everywhere (3) 
—  Park St (2) 
—  along side streets (2) 
—  Crystal Lake Park (2) 
—  Fairview (2) 
—  Busey 
—  Bradley 
—  Cunningham 
—  Race St 
—  The park should have a bike trail 
—  Carle to Campus, Lincoln Square, Parkland, Downtown Champaign 
—  path to campus 
—  Downtown Urbana 
—  It would be nice to have cyclists off the sidewalk on Broadway next to park but doubt there is 
enough room next to sidewalk. 
—  there are enough low traffic streets for biking. 
—  There are no bike paths 
—  I am unaware of any, so some would be great.  Now, the street is only option 
— not sure (2) 
 
19. What types of recreational activities or gatherings do you participate in within this 
neighborhood? 
—  Walks (66) 
—  picnics (32) 
—  Fishing (19) 
—  Pool (19) 
—  Parties/meetings (18) 
—  bike rides (12) 
—  boating (10) 
—  Running (9) 
—  Special events at park (7) 
—  playground (6) 
—  walk my dog (4) 
—  Nature Center visits (3) 
—  Volleyball (3) 
—  Frisbee (3) 
—  reading (2)  
—  wildlife (2) 
—  Fairgrounds events (2) 
—  nature trails 
—  Exercise 
—  barbecue 
—  yoga  
—  summer camps 
—  games in the park 
—  cross-country skiing 
—  Volunteer at nursing home 
—  drives through park 
—  children playing together in yards or on what little sidewalk there is 
— Goose-watching 
— Sledding 
— biking and walking to work 
—  None (6) 
—  None—this neighborhood is full of rental houses, violence, and people who don’t care to improve their homes and people who 
love to throw their garbage in our yards who do take care of our houses. 
 
20. How could recreational opportunities or parks in this neighborhood be improved? 
—  Need Water Park with slides. 
—  A public bathroom, a rollerblade path would attract a lot of people!! 
—   I don’t know, but as I see it, the park is great for family outings. 
—  Raise the canopy of some of the trees in CLP! 
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(20. continued) 
—  It would be nice to be able to swim in Crystal Lake! 
—  measured distances for walkers/runners 
—  Make it more affordable for people to boat, more concerts, perhaps festival, craft shows, entertainment 
—  By putting lots of tables and chairs in the park 
—  Crystal Lake has a pool and nature center which caused us to move here. 
—  I would like to see you think outside the box.  I’d like to see the center of the pond area turned into something, bridges going to 
it or a lookout area.  Perhaps just statues and garden area sky tram.  I think you should stop thinking of how to draw people and 
start thinking of how it could be a sanctuary for the hospital staff or patients. 
—  Get rid of the fairgrounds, no one goes anyway except hoodlums and rednecks.  Has deteriorated over the past years 
tremendously! 
—  More park space near Lincoln & University that is secluded from major traffic 
—  Very inexpensive programs for kids with low-income households for after school and during the summer.  Many of the kids are 
unsupervised day after day and bully other kids, and each other, and break residents’ property with alarming frequency.  Their 
families need a place to send them at lost cost where the kids will receive quality supervision. 
—  More attention to detail. i.e.: trim trees over sidewalks, clean better around pool house, keep walkways cleaner 
—  More clean 
—  By making the lake area cleaner 
—  fix/replace the brick road on Broadway Ave. and re-pave the entire parking lot for Country Club apartments on Broadway Ave 
(major snow removal problem!!) 
—  Safety issues.  Would NEVER walk alone. 
—  More patrol in the evening hours 
—  By keeping it safer with more police patrolling in CLP.  Better lighting 
—  Closer monitoring by the local police (strange people are always in the park) 
—  More patrols in park to ensure safety for kids 
—  More lighting (3) 
—  Park is fine, need more restrooms however. 
—  More dog friendly spaces, more bike paths 
—  Add BBQ grills in park [King], add community center 
—  More concerts, more community involvement (meetings) 
—  Football field for kids in youth football in Urbana instead of Champaign 
—  More dog friendly 
—  Make people walk dogs on a leash!  Clean up all the goose droppings! 
—  Reduce the droppings from the geese 
—  Crystal Lake would be improved if something could be done about the goose “poops.”  It’s disgusting.  There are too many 
geese.  They get in the street and stop traffic.  When I hear cars honking, I know the geese are in the street.  Parts of the park 
cannot be used because there’s so much poop. (Excuse my language). 
—  Get rid of geese 
—  Cull the deer population.  They create a hazard on Coler, destroy wildflowers and gardens. 
—  Could use more running trails 
—  A nice fence around the little lake next to Broadway 
—  a parking for King Park off of Wascher Dr. with a few tables for people who stop off of 74 to eat lunch. 
—  Crystal Lake Park needs [to be] improved: less vehicle access, a bike-footpath 
—  More music and bike paths 
—  Bigger area for reunions, not just the one area, better play area for the children 
—  I think forming a neighborhood association might be useful, improve walking conditions on Country Club Road. 
—  Improve facilities, improve access (bike paths etc) perhaps sport area—soccer or baseball? 
—  Basketball courts and leagues 
—  Put in a basketball court near Church and Orchard, this would be used by my tenants 
—  New playground equipment 
—  playground at north end (near pool/Nature Center) 
—  A lot of play equipment got removed and was never replaced.  It seems Meadowbrook became the favored child park, yet there 
are still children in this neighborhood without access there that deserve more play equipment and stimulation than that politically 
correct playground near the big pavilion. 
—  Limit noise permits in the CLP. 
—  I would like a basketball court in the Crystal Lake Park.  My boys always wish there is one there. 
—  Basketball courts, tennis courts, youth center 
—  Put the playground equipment back in the park for older kids 9-12 years old.  Swings, monkey bars, etc.  Get rid of the geese and 
make Carle employees quit parking up by the little kids’ playground. 
—  Put swings back in Crystal Lake Park.  Stop playing loud radio music at Crystal Lake Park. 
—  A few more playground areas and more picnic tables and definitely seating along walking paths. 
—  Children’s playground, jogging route, emergency phones, map, paths 
—  There could be some; if there are any, they could be better advertised locally. 
—  Add a water park with water slides to Crystal Lake Pool 

Resident Survey 
Long answer responses 
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Resident Survey 
Long answer responses (20. continued) 

—  More parking areas 
—  Fix the door of the enclosure for the dumpster on the west side of the pool so it’s easy enough to close securely.  Then do it, 
always. 
—  More concerts in the parks and block parties 
—  By keeping constant maintenance on equipment 
—  Crystal Lake Park in the 200 block floods badly during heavy rains.  The repairs made years ago have not stopped this problem. 
—  More activities at Anita Purves and in park that can be attractive to adults and seniors rather than only kid-focused. 
—  Better bike paths through/around park.  Better lighting through park, more community events at park and lake house 
—  Clean the creek that runs through Crystal Lake Park, especially at the bridge on Broadway. 
—  Improve sports areas 
—  I would like to see a disc golf course.  The one in Urbana now is very elementary and unchallenging. 
—  Add a disc golf course to Crystal Lake Park 
—  I would love for there to be a community center in the park 
—  need small park on Coler for kids 
—  Everything is fine the way it is (6) 
—  No opinion (8) 
—  None— the people in this neighborhood are not the type of people I want to be around.  Too many black thugs. 
 
22. Are there any other uses you would like to see at this location besides the County Fair-
grounds? 
—  Expand the park. (7) 
—  More concerts (5) 
—  Dog park (3) 
—  flea market (2) 
—  farmer’s market 
—  Skate Park 
—  Rollerblading and running track 
—  Tennis courts 
—  Drive in theater 
—  Better utilization of the grounds—more festivities 
—  More community events 
—  reunions, wedding reception 
—  Overnight camping 
—  Inexpensive day cares, youth activity center. 
—  If Carle used it for “ALL” employee parking… they would still park on our streets as they do now with no concern for the 
homeowners or traffic flow. 
—  Anything it can be used for to charge rent, thus reducing taxes. 
—  Taste of Urbana.  Music/band parties.  
—  Single family houses.  No subdivision, though. 
—  New condos or neighborhood businesses development 
—  more housing (2) 
—  Upscale housing 
—  Community center in fringe area of the Fairgrounds. 
—  Businesses 
—  No—since I live across the street I do not want to look at buildings.  We have a nice view—which is one of the reasons we 
stayed in this neighborhood. 
—  no, but could you take out the mowed grass areas and plant short, native groundcover ,such as clover, which requires less main-
tenance, and thus is more environmentally sound?—  n/a 
—  No, we like the fairgrounds for walking.  All we have now is a parking lot a buses running up till 10pm at night every few minutes. 
—  None. I would be absolutely opposed to moving the fairgrounds.  It has a 155 year old history at this location. [actually, 102 
years at this site] 
—  No, the Champaign Kennel Club dog show has been here for years.  Don’t change it. 
—  It is multifunctional as it is.  Dog shows, car rallies, Humane Society sales, company picnics, horticulture shows, etc.  Only Carle 
would be interested in seeing it moved.  I wouldn’t mind Carle parking moving. 
—  Yearly fair fine.  Community events held in Kesler Hall fine.  Negative impact on neighborhood by noise and air pollution caused 
from hundreds of vehicles owned by Carle employees parking on a daily basis on the grounds. 
—  Already used for Humane Society garage sale 
—  Just move the barns from the side of the fence to the middle of the grounds.  They damage the whole look of the street. 
—  As is, it is a wonderful place to visit grand old trees, for meditation, and spirit/mind/body practice.  I would miss it terribly. 
—  You already have dog show garage sale.  What else do you want to do? 
—  No (23) 
—  I don’t know (3) 
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Business Survey 
Summary 

The City also surveyed the various businesses within the Crystal Lake Planning Area to 
discover keys to success.  Only 9 businesses responded out of 35 surveys sent.  Of those 
returned, most businesses reported that very few or some of their customers lived or 
worked within walking distance of their establishment.  Many responded that expanded 
retail and housing in the area would help boost business.  Four businesses responded that 
what they like best about their locations are their access to other amenities.  Only 2 
responded that the County Fair negatively affects business, and the other 7 replied that 
there is no effect for their businesses during that time.  In terms of crime, 7 reported it as 
being a problem or somewhat of a problem.  A copy of the survey form is attached as an 
appendix. 
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Business Survey 
Survey Form 
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Business Survey 
Survey Form 
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Stakeholder Interviews 
Urbana Park District 

July 31, 2007 
Urbana Park District: Vicki Mayes 
City of Urbana: Robert Myers, Kathleen Duffy, Jeff Engstrom 
 
• The major asset of the park is the topography, old growth woods that provide shade, and the presence of water 
• CUUATS study of car, bike, people entries into Crystal Lake Park and Meadowbrook Park showed the vast majority of Crystal 
Lake Park users arrived by car. Meadowbrook Park actually has a higher percentage of users who walked or biked to that park. The 
supports the idea that Crystal Lake Park needs to maintain a “drive-through” park component. 

• The State of Illinois ranks Crystal Lake is one of the Top Urban Fisheries in the state. They stock with fish. 
• UPD needs to follow a regular program of park maintenance and upgrade rather than leaving them all to require improvements all 
at once. 

 
First Priority (within 5-7 years) Improvement Projects to Crystal Lake Park 
• “urban park”: path improvements in south end of park and public restrooms 
• Perimeter paths along the west side of Broadway Ave. and the north side of Park Street 
• Northeast end of park: enhanced playground and restrooms 
• Near term: pool that is uniquely Urbana rather than replicating Champaign’s pools.  Will require planning. 
 
Path Improvements 
• Would like to have path system as popular as Hessel Park in Champaign 
• UPD recently bought a house on Franklin Street fronting Broadway now making it possible to run a continuous 12 foot path along 
Broadway 

• UPD has a parking lot (unpaved) on Broadway which they would be very interested in leasing to Carle Hospital for parking, 
especially if Carle would help build a path along the north side of Park Street from the lot to Carle. 

• Need help from city to get path built around Busey Woods/along Coler 
• Working with the City to create an urban trail system along Broadway.  It would serve as a catalyst for the development of a 
greater system. 

• Using Carle as a health-related sponsor of trails 
 
Creating Connections 
• Visual, inviting gateway into park at Central, McCullough/Church, Bradley, Broadway 
• Want CLP to be recognized as a downtown park—use Leal Park as a Carle/downtown connection.  Create a green corridor with a 
boulevard feel. 

• Race or McCullough seem easier to cross University Ave. 
• In Bloomington, Indiana, the sanitary district added a phrase “and recreational use” to its easement statement allowing for paths to 
be built along major sewer line routes. 

• Work with the City to create “gateway” along University Ave. 
 
Thoughts on the Fairgrounds 
• Vicki’s impressions of the dealings of the 1970s were that the fair was willing to sell if the buyer could guarantee the fair would 
continue, but they got assistance to help relocate. No one provided this relocation assistance. 

• Vicki thinks Rantoul would be an ideal place for the fair—urban fairs are a thing of the past. 
• Should the fair move elsewhere, the Urbana Park District would be interested in expanding Crystal Lake Park somewhat on the 
fairgrounds site. 

• Living next to fairgrounds doesn’t increase property values: living next to parks does. John Crompton of Texas A&M has done 
research of the value of parks. 

 
Events at the Park 
• Shades of Summer is a Friday/Saturday music festival 
• A juried art fair is a possibility especially if an organization were formed to run it, then the park could support it. 
• They are working with the fairgrounds to bring more large special events like the Turkey Trot to the area. 

 
Resident survey concerns addressed 
• Lighting improvements: people feel better with lighting, but “lighting invites people”.  They want to keep the “pleasure drive feel” 
while reducing perceived “hiding places”.  One possibility is to work on lighting the southern half of the park as an “urban park”. 

• Safety concerns should be addressed through lighting and vegetation control. 
• The Advisory Committee of the Park Board is looking into the geese problem 
• Crystal Lake Park isn’t really an active, organized recreation spot (for basketball, tennis, football, or soccer).  Nearby King Park has 
basketball courts and baseball fields tennis courts. [Later observation found that King Park does not have basketball or baseball].  
Philips has one small basketball court. Chief Shemauger has 2 baseball diamonds and one small basketball court.  King school has 
basketball hoops, but no courts. 

• The Park District is purchasing a house on Lincoln Ave. next to King Park for its expansion to Lincoln. 
• Neighborhood needs to show the need for a community center before it is built 
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Stakeholder Interviews 
United Citizens and Neighbors 

July 31, 2007 
UCAN: Bob Leach, Mike Doyle, Jerry Moreland, Dee Miles, Cathy (Cunningham?) 
City of Urbana: Robert Myers, Kathleen Duffy, Jeff Engstrom 
 
UCAN as an organization 
• UCAN’s past funding—between $1,200 and $2,400 a year has been coming from the City which has been used for newsletters. They 
have 225 households on their mailing list. 

• What can the City do to help UCAN? One idea would be to either provide a webpage for neighborhood groups, or help in setting 
up a website and a link on the City’s website. Also help neighborhoods hold block parties as a way to bring people together. The 
City could provide free “block party packets” for neighborhood groups. The City’s CDBG-funded newsletter might also feature 
different neighborhood groups or possibly even provide a mailing insert for neighborhood groups. 

 
Housing 
• Carle City Council Presentation 6-23-07 page 47 “to work with the City to address the need for affordable housing in Urbana, if 
Carle gains approval to expand the MIC” 

  -Does this mean affordable housing anywhere in Urbana, not necessarily in the neighborhood? 
  -Will they only work with the City if they get approval for expanded MIC? 
• Greatest concern isn’t necessarily about affordable housing but maintaining residential neighborhood, specifically not to allow 
expansion of the MIC zoning district 

• In UCAN priorities, the first objective, “Protect and expand affordable single-family housing in the neighborhood” implicitly means 
the current residential neighborhood rather than providing new affordable units 

• Maintain residential access to Crystal Lake Park along Coler and McCullough. 
 
Proposed MIC expansion 
• Maintain the MIC zoning district’s northern boundary. It should not go north. 
  -If MIC expands north, wouldn’t logically the loop street also move north, thereby impacting traffic in that part of the 
neighborhood? 

• Rather see more density for Carle Hospital’s campus than expansion outward 
• Generally see street closures as a reasonable trade off for a commitment from Carle not to expand north.  UCAN does not want to 
separate street closures and expansion. 

• The City should get Carle Hospital, in return for closing streets, then agree to not expand the MIC district and to sell back more 
houses. 

• Carle should be required to sell back houses it owns north of Church Street. 
• What is the need to expand?  Show the need before asking to grow. 
• What will happen to clinic spaces?  UCAN is concerned that there will be no primary care at this site. 
• Who’s going to buy my house?  This limbo area will not attract buyers. Just the threat of expansion drives away potential buyers 
other than Carle Hospital. 

• Cooling facilities are loud and produce exhaust from Forum building (directed at neighborhood).  What will the cardiovascular 
center’s mechanical equipment be like? 

 
Transportation 
• Skeptical about Carle’s bike path claims 
• Carle should employ complete streets design 
• Traffic study is bogus. In terms of car traffic, they assumed that visitors were coming from the same zip codes as Carle’s employees. 
They have the zip codes of Carle patients and this would have been more accurate. 

• Believes the traffic study didn’t take into account families visiting people in the hospital. May people parking on N. Coler are believed 
to be visiting families who for whatever reason don’t park in the garage or on surface lots. 

• What is the parking permit enforcement’s cost to the city? 
• What about 2 hour parking limitations? 
• Employee shuttle buses cause bad fumes for residents on Coler Ave. Electric shuttle buses or trams for employees for remote 
parking? 

• The City should insist on parking garages rather than surface parking 
• What about using the Beckman parking garage for Carle employee parking and shuttle to the hospital? 
• The hospital claims they have 105 bicycle parking spaces but need to show this. 
• Need better bike path connections to Downtown and UIUC. Path along railroad??? 
 
Other 
• Chain link fence around the fairgrounds is not neighborhood friendly 
• The last attempt to build a community center raised concern among a few residents who were adamantly opposed to it being on 
school district property 
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Carle Foundation Hospital 

Stakeholder Interviews 

August 30, 2007 
Carle: Andy Manzer 
City of Urbana: Libby Tyler, Jeff Engstrom 
 
Heart Center 
Carle is developing a program statement for Illinois Health Facilities Planning Board by September 2007.  They are meeting internally 
for process management.  The Heart Institute building will be able to be expanded up to 11 floors, up to 500,000 sqft total area po-
tential. 
 
Need for expansion 
The North Clinic will soon be obsolete for medical uses. It will be re-used as offices, other uses. 
The Rogers Building is antiquated; it needs more beds, storage for equipment. Tt will be redeveloped into call rooms, etc. 
The Merk building is going to be demolished. 
Some administration is moving to the Timpone building on Broadway. 
 
The St. Joseph institute (school for deaf children receiving cochlear implants) will eventually move down to buildings on University. 
University is bad location for hospital uses, better for education, out-patient services, etc. 
 
Parking 
Carle Clinic is highest volume user of parking facilities on the current campus. The Clinic will be moving out to Southeast Urbana and 
Southwest Champaign, which will relieve the demand for parking at the Hospital campus.  Repairs can then be made to the north 
deck.  The parking demand situation should be in good shape as Heart Center goes up. There will be a surface lot with an additional 
300 surface spaces next to heart center, which could eventually be converted to third deck.  They want to expand employee parking 
at the Fairgrounds.  If they run out of parking they can shuttle employees in from Marketplace Mall, which is what they do during the 
County Fair.  They are considering changing the route of the parking shuttle bus. 
 
Green Building 
Carle has a history of leading the field in energy-efficiency and building-automation systems.  They have been cutting energy use (more 
natural lighting, etc).  Their grounds meet most LEED requirements. They are not presently interested in pursuing LEED certification 
for any future buildings. 
 
Employee-Assisted Housing  
There is no demand for this program. Residents and nursing students live in rental units adjacent to Carle. These homes also host 
students in the Philippino Nursing Program. 
 
Andy estimates that over 90% of patients drive to the hospital. 
 
Trip reduction plan: they are going to update it soon. They had implemented some suggestions, such as the shuttle to Danville. It was 
underused. 
 
Continued Success 
Carle continues to rely on the Lincoln and University corridors to bring traffic from the Interstate. They own the property they need 
for future expansion.  Carle needs to have flexibility to undertake new projects as they come up.  They need new agreement with 
City to provide framework for how they can grow. 
 
Carle’s relationship with neighbors has improved. Both sides need to work on trust issues. Carle needs to focus on addressing con-
cerns of their neighbors more. 
 
Carle would like to work with the Fairgrounds Association on future expansion plans. 
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Supporting Documents 

City of Urbana/Carle 

Development Agreement  
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Supporting Documents 

Carle Foundation 1995 
Master Plan 
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Carle Master Plan Update 

2007 Draft 



Crystal Lake Neighborhood Plan:  Appendix 

145 

Crystal Lake Park Master Plan 



 

 



 

 


