


























Pursuit of a Harassment Complaint with an Outside Agency

It is hoped that most sexual harassment complaints and incidents can be resolved by using
the internal complaint procedures as described above. However, if an employee believes
that his or her complaint has not been resolved to his or her satisfaction by using the internal
procedures, he or she has the right to contact the lllinois Department of Human Rights
(IDHR) or the U.S. Equal Employment Opportunity Commission (EEOC) about filing a formal
complaint. An IDHR complaint must be filed within 180 days of the alleged incident(s) unless
it is a continuing offense. A complaint with the EEOC must be filed within 30 days.

lllinois Department of Human Rights Hlinois Human Rights Commission
(217) 785-5100 — Springfield (217) 785-4350 - Springfield

(312) 814-6200 — Chicago (217) 557-1500 ~ TTY Springfield
(800) 662-3942 — Chicago (312) 814-6269 — Chicago

(866) 740-3953 — TTY lllinois (8312) 814-4760 ~ TTY Chicago

U.S. Equal Employment Opportunity Commission
(800) 669-4000 — Toll Free within State of Illinois
( 669-6820 — TDD Chicago

An employee who believes they have been retaliated against for filing a complaint with the
IDHR or EEOC may file a retaliation charge, which is also due 180 days (IDHR) or 300 days
(EEOC) from the alleged retaliation. Retaliation could include employer actions such as
being suddenly transferred to a lower paying job or passed over for a promotion after filing a
complaint with the IDHR or EEOC.
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