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2013 End of Season Survey 
92 total respondents 
Used Survey Monkey 

Promoted only on Facebook and Twitter 

1. In what zip code is your home located? 
Note: answers summarized into the following: 

• 61801, 61802, 61803: Urbana (41 respondents) 
• 61820, 61821, 61822: Champaign (29 respondents) 
• 61853: Mahomet (5 respondents) 
• 61856: Monticello (1 respondent) 
• 61874: Savoy (2 respondent) 
• 61873: St. Joseph (3 respondents) 
• 61866: Rantoul (1 respondent) 
• 61844: Fithian (1 respondent) 
• 61832: Danville (1 respondent) 
• 61870: Ridge Farm (1 respondent) 
• 61705: Bloomington (1 respondent) 
• 60640: Chicago (1 respondent) 
• 60564: Naperville (1 respondent) 
• 46368: Portage, IN (1 respondent) 

 
2. How did you first hear/learn about Urbana’s Market at the Square? 

Note: answers summarized into the following: 
a. Internet 
b. Friend/Roommate 
c. Web 
d. Yelp 
e. Banners 
f. Flyers/Posters 
g. Resident 
h. Word of Mouth 
i. Market t-shirt 
j. Prairie Fruits  
k. CU-MTD 
l. TV 
m. Common Ground Food Co-op 
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3. How often did you come to Urbana’s Market at the Square this season? 
a. Every week: 16.30% 
b. Most weeks: 50% 
c. Monthly: 15.22% 
d. A few times this season: 18.48% 
e. Never: 0% 

 
4. Why do you attend Urbana’s Market at the Square (check all that apply): 

a. For prepared food: 41.76% 
b. To grocery shop: 90.11% 
c. For non-food items: 27.47% 
d. For Sprouts at the market: 5.49% 
e. For Art at the Market: 10.99% 
f. For the community groups: 4.40% 
g. To socialize: 26.37% 
h. To support local business: 75.82% 

 
5. How much money per trip do you estimate you spend at Urbana’s Market at the Square? 

a. Less than $10: 9.78% 
b. $11-25: 41.30% 
c. $26-50: 38.04% 
d. Over $50: 10.87% 

 
6. Is Urbana’s Market at the Square your primary reason for visiting downtown Urbana on 

Saturday? 
a. Yes: 94.38% 
b. No: 6.52% 

 
7. What is your gender: 

a. Female: 84.78% 
b. Male: 15.22% 

 
8. What is one thing we could do to make Urbana’s Market at the Square better next 

season? 
• Vendors need to be in the same spot each week as much as possible. If the vendor 

does not sell from their truck they should not have their car in the market. Such as 
the t-shirt guy I think in row 2 and the lady on the corner in row 3. Why do they have 
their cars in their when others do not? Also why are the vendors parking behind 
their spots in the parking lot by common grounds? Those spaces should be for 
customers. Can you go around and hand out a paper or ask each vendor if they are 
parked there to move so there are more space available.  

• I remeber someone selling Italian flat beans last year, I do want him back!  
• More people selling jewelry and crafts  
• lower the prices! $3.00 a pound for string beans or tomatoes for example, is 

outrageously high. That's the primary reason I don't go more often.  
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• I can't think of a thing. We are new to the area. We have moved around quite a bit 
and this is the best farmers market I have been to in years!  

• It is SO popular on Saturdays, and so many farms are ready to sell their goodies 
often with surplus, Have market twice per week!, like many of our other farm-to-
fridge loving cities. See: Asheville (every day markets!!)  

• Less craft vendors, and more food/produce vendors. It's beginning to feel like a flea 
market.  

• More clear labels for prepared food since my son has allergy to dairy and egg.  
• Don't mess with perfection! Love the market!  
• More food trucks and a decent sized seating area (or areas) for enjoying items 

purchased at the market. Increased number of artisans. Possibly a weekly list of 
vendors to include which farmers are organic. Continued Facebook updates.  

• Local milk? Anything locally produced that isn't already there... I also think it would 
be good to mix it all up -- mix the organizations with the food vendors with the 
farmers with the craftspeople, etc.  

• not allow walmart to sell there products at the market  
• Parking is tough if you get there at the wrong time, but I'm not sure there's an easy 

way to fix that.  
• longer hours  
• -I think some more seating-maybe in the middle of rows, would be nice. -I also think 

we could use more bike parking. I know those fun, colorful bike racks were just put 
in, but at the market's peak, there is still not enough parking for bikes.  

• Longer hours.  
• nothing! i love this! or maybe..have one day that allows the pets back :)  
• I only went to MatS one time this year while visiting CU so I don't think I can give a 

good answer given my small sample size.  
• Can't think of anything!.  
• Fewer vendors selling home goods and decor; more food/produce  
• Maybe keep it open until 1pm? It's great as is.  
• The market should make sure that not for profit community groups really are non 

profit and not LLCs such as Tadasana Yoga which is an LLC parading as a not for 
profit community group  

• Find some people who sell more cheese (cheese curds would be fantastic) - more 
food trucks too, especially for breakfast foods, although I love Fryer Tucks and 
Cracked already! :)  

• Two days a week!  
• Not much we love it and the digital map this year was great  
• More vendors  
• It would be nice to have things arranged by the types of items that they are offering 

for sale.  
• Start it a bit later in the day so more students can attend  
• If only you could control the weather. . . . . An additional mid-week afternoon 

market would be nice for fresh produce.  
• Reduce congestion in the first row.  
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• More seating areas.  
• Bring back a bison vendor  
• Just keep the vendors comming  
• It would be great if it lasted until 1 or 2 PM :)  
• I would like to see the Urbana's Market at the Square enforce its own policies about 

who can/can't operate a booth at the market. The 'not for profit' entities there do 
NOT all qualify as 'not for profit'. You should either open it up to other small local 
businesses or require LEGAL PROOF of actual government-approved non-profit 
status. People are tired of the fraudulent activities of your market.  

• more incentives to get people to ride their bikes there  
• Can you curtail some of these " social" push programs. A little embarassing to see 

Gay Rights,etc. contantly pushed in our faces. Hey, all we want to do is buy 
tomatoes. Please ban all political loudmouths.  

• A map (or app) that not only showed products offered and prices, but what booth 
they were located at.  

• More food vendors, less crafts  
• More free attractions, like family activities (not just Sprouts), more music/shows, 

etc.  
• Keep the strollers and bikes out.  
• Bring back the wooden nickels for credit card payments! I spent much more money 

at the market when they were available. OR encourage more vendors to accept 
credit/debit cards. Triple S and Prairie Fruits get a bigger share of my market 
spending because they accept these forms of payment. As an operator of a local 
business, I know fees are high, but the payoff in customer convenience and the extra 
spending that results is definitely worth the expense.  

• Year-round Market. :-) I've got so spoiled in Calgary, with the year-round Markets. 
Pretty please?  

• Have recipes available for what is in season at the market to give customers ideas 
what to do with what they can purchase.  

• Provide an area for socializing, people tend to block the aisles and get in the way of 
shoppers, especially with baby carriages.  

• I always think there could be more prepared food and more grocery vendors. I don't 
really care about the crafts.  

• I like the email that comes every week outlining what is in season (and what's 
available at the market). This *really* helped me as I'm unfamiliar with the growing 
season in Illinois. One thing I noticed this year is that there was a farm that was 
there in 2012 that wasn't there this year, but I can't remember the name (sorry). Is 
there a map that shows where vendors are, and what they usually sell or will sell in 
the coming year? If not, that might be a good addition. Do some vendors only show 
up for part of the market's season? That would be another good addition. Overall, 
having the email every week really helped, just because I could anticipate what I'd 
find each week, and we could plan the coming week's meals better. Sorry, I gave you 
more than one thing! :)  
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• I'd like to see it expanded, with even more - it's always taken up the same lot space 
and expansion would be nice. Also, if dogs aren't allowed then enforce it. Otherwise, 
return to letting people bring their pets. It's lame to "follow the rules" and not bring 
our dog and then encounter so many people who bring them without consequence. 
That used to be a highlight of our weekend, but now we just get in and get out 
because we'd rather spend the day with our pets.  

• longer hours  
• Make blog posts and link it to Facebook. Short FB posts are good but it would be 

nice to read some longer informational posts---maybe from various vendors. Also, it 
would be nice if there were some way to bring dogs back to the market.  

• I would like if the stands were in the same place each weekend, it makes it a bit 
easier to navigate. Otherwise, I love this market and think there is a great variety of 
vendors and products.  

• More variety in what produce vendors have - every time I visit a Chicago-area 
farmer's market, I'm amazed at how much different produce they have that we 
never see down here.  

• Extended hours.  
• A bigger location. Around 10am it's overcrowded with strollers, yes we're one of 

them. Parking is generally a disaster.  
• More breakfast vendors--cracked truck is delicious but always very busy and long 

wait!  
• nothing I can think of just offhand. Very sad I'll be missing it when we finally move 

away next year! Thanks for providing such a delightful experience for the 
community!!  

• It is great!  
• Advertise more... People think it ends in August!!!  
• Nothing! It's the best and I'm so glad it happens year-round now! :D  
• Get some more music!  
• I'd like to see more dairy (cheese) and egg options.  
• spread the wealth -- I think the farther east you go the less interesting the stands. 

The first aisle has the best, Blue Moon, but the first 2 have nearly all where I spend 
money. If they were spread out over several aisles, maybe more people would get to 
the east end. I love Cracked Egg, but once I have all my produce, I don't want to 
stand and wait for food. I know, I could go there first, but it just never works that 
way.  

• I would love to see expanded hours. I usually go earlier on in the day (between 8 and 
10?) but sometimes I can't make it due to work. extending the hours to 1 pm or 2 
pm would be cool  

• Juried, real artisans  
• I think that the community groups and political groups being in the last aisle has 

made them too remote. I think it was better last year when they were in the 
entrance street that is blocked.  

• Cant think of anything! Love it  
• Ban baby strollers.  


