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Businesses Represented in Urbana
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Employment
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45

13

3
8

1 0 0 1

65

11
8

13

2 1 1 0

N
um

be
r o

f C
om

pa
ni

es

Number of Employees

Part-Time Full-Time



10

 
-

-

-

0
5

10
15
20
25
30
35
40
45
50

Visibility is great for my business

Strongly Agree

Agree

Somewhat Agree

Somewhat Disagree

Disagree

Strongly Disagree

0
5

10
15
20
25
30
35
40
45
50

Parking is sufficient

Strongly Agree

Agree

Somewhat Agree

Somewhat Disagree

Disagree

Strongly Disagree

0
5

10
15
20
25
30
35
40
45
50

Proximity to restaurants and bars has 
helped

Strongly Agree

Agree

Somewhat Agree

Somewhat Disagree

Disagree

Strongly Disagree



11

 

-

0
5

10
15
20
25
30
35
40
45
50

Traffic Congestion is not a problem

Strongly Agree

Agree

Somewhat Agree

Somewhat Disagree

Disagree

Strongly Disagree

0
5

10
15
20
25
30
35
40
45
50

There is enough vehicle traffic

Strongly Agree

Agree

Somewhat Agree

Somewhat Disagree

Disagree

Strongly Disagree

0
5

10
15
20
25
30
35
40
45
50

There is enough foot traffic

Strongly Agree

Agree

Somewhat Agree

Somewhat Disagree

Disagree

Strongly Disagree



12

Business
 

-

-
-

-

0
5

10
15
20
25
30
35
40
45
50

The business is very easy to get to
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Current and Future Plans
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Local Economy
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business development is encour-
aging and it creates an environ-

businesses.”

-
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to keep business owners aware 
of safety issues. Police have also 
been responsive to business own-
er’s concerns.”

-
al and stays on top of tree main-
tenance and removal as well as 

appearance of our downtown.”
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Fire Inspection

Law Enforcement Response

Public Arts

Urbana's Market at the Square

Certificate of Occupancy

Fire Prevention Permit

Mini Parks

Trees and Landscaping

Liquor Licenses

Building Code Inspections

Sidewalks

Sidewalk Cafes

Snow Removal

Special Events Permits

Development Review Process

Public Parking

Sign Permit

Streets

Business Counseling

Bicycle Lanes

Very Dissatisfied Somewhat Dissatisfied Somewhat Satisfied Satisfied Very Satisfied

Survey Respondents  Level of Customer Service Sa sfac on with Services
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Champaign County Economic Development Corporation (CCEDC)

City of Urbana Economic Development Division

Illinois Small Business Development Center (SBDC)

Ameren Illinois ActOnEnergy

City of Urbana Public Works Department

City of Urbana Community Development

Champaign County Convention & Visitors Bureau

Champaign County Regional Planning Commission

City of Urbana Finance Department

City of Urbana Building Safety Division

Champaign-Urbana Public Health Department

East Central Illinois SCORE

City of Urbana Police Department

City of Urbana Fire Department

City of Champaign Planning & Development Department

Urbana Business Association (UBA)

City of Urbana Planning Division

Illinois Department of Commerce Economic Opportunity

Very Dissatisfied Somewhat Dissatisfied Somewhat Satisfied Satisfied Very Satisfied

Survey Respondents  Level of Customer Service Sa sfac on with Organiza ons
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“The Fire Department and Police Department are very good 

 
“Need assistance (or an intermediary) in dealing with the 

Champaign-Urbana Public Health District on Health Permits, 
the process to obtain permits is inconsistent.”

“The (Business) Grants are great, but we need more (in other areas).”

 
“Urbana Market at the Square is great!”

and lease the store fronts to retail would help the downtown to thrive!”

“...the way to help out business in downtown is to provide more housing for people

recycling fees. These increases push rental rates higher and force more renters back to Champaign. Not a single item 

“City charges $50 for a temporary health permit for each fundraiser
for individual  groups, while only charging businesses once per year.”
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