
          Memorandum 

Human Resources Division 

 
TO:  Civil Service Commission 
FROM:  Todd Rent, Chief Examiner 

RE: Request to Reclassify an Administrative Assistant II to Administrative Assistant III 
(Fire Department) 

DATE:  June 20, 2016 

Action Requested 

We are requesting that the Commission confirm approve the reclassification of the current 
Administrative Assistant II in the Fire Department Office to an Administrative Assistant III. 
 
Authority 
Urbana Civil Service Rules and Regulations – Rule 2.10 (Reclassification Criteria): “The rationale to 
reclassify a position to a different pay grade may include any modifications to the Essential Functions, 
Qualifications, and/or Responsibilities assigned to a position that no longer maintains standards of the 
current job classification.” 
 
Background Information 

On June 10, 2015, this Commission approved the establishment of the Administrative Assistant III 
classification.  The classification was established to recognize administrative positions which require the 
highest level of complexity, responsibilities, tasks and knowledge.  Specifically, the position will be 
responsible for the coordination of one or more programmatic specialty area in support of the Mayor, a 
Department Head or an Executive Manager.   

The position under review reports directly to the Fire Chief. This position provides complex, executive-
level administrative support to the Chief Staff, and coordinates and controls the clerical and 
administrative duties for the department, including but not limited to in-depth research; data analysis and 
compilation; formulating and composing  internal and external department reports and correspondence;  
scheduling meetings, appointments, and inspections; arranging travel; department billing for Fire 
Prevention Permits; accounts payable; and budget oversight.  The position is also responsible for 
supervising the department payroll administration, records management, and filing systems, and 
assisting with and serving as a department representative at community outreach and recruitment events. 
Due to the nature of the above work, the incumbent often performs these duties independently, requiring 
the incumbent to exercise independent judgment and maintain extensive knowledge of policies, 
procedures regarding program activities of the department and the City.  
 
Attachments 

 Administrative Assistant III (Fire Department) 



Comm

Sect

This 

Depa

Curre

Requ

Sect

Selec

Im

Su

Sect

 R

 H

Per C
selec

C

 In

 F

 O

Sect
In ad

 C
(

 R

 D

Appr

____
Supe

Huma

Rece

Jo
(To b
This r

mission meetin

tion 1—Prop

is a request f

artment_____

ent Title ____

uested Title __

tion 2–Reaso

ct the areas th

mmediate Sup

upervisory Re

tion 3–Reaso

Reorganization

Higher level d

Civil Service R
ct all of the ch

omplexity of 

ndependence 

Fiscal Respons

Other: ______

tion 4–Attac
ddition to thi

Cover memo
(base this on

Revised posi

Department o

rovals 

____________
ervisor            

an Resources On

eived on date:

b Rec
be completed
request form s
ng date.  The m

posed Recla

for:    Job

____________

___________

___________

on for Job D

hat are being 

pervisor       

esponsibilities

on for Recla

n  

duties propose

Rule 2.10, fac
hanges that ha

f Work  

of Action 

sibility 

____________

chments 
is completed

o summarizin
n the increase

ition descrip

organization

___________

nly: 

  __________

classifi
d by Departm
hould be subm
meeting sched

assification/R

 Description 

___________

____________

___________

Description 

revised:   

Education/E

s  W

assification 

 Realloc

ed by departm

ctors that dete
ave occurred t

 

 

 

___________

d form, the fo

ng significan
ed duties and

tion using “T

nal chart (list

____________
  D

_________    

ication
ment or Divi
mitted to Huma
dule can be fou

Revision In

Revision

____________

___________

____________

Revision R

Job S

Experience

Work Enviro

Request 

cation of dutie

ment/division 

ermine the ne
to the classifi

Access to Co

Organization

Supervision 

____________

following inf

nt job descrip
d the scope o

Tracked Cha

t position titl

________  
ate         

  By: ______

n/Revi
ision Head, S
an Resources 
und at: http://u

nformation

R

___ Divi

____ Curr

___ Requ

Request 

Summary

Knowledg

nment 

es from unfille

head   O

eed for reclas
ication which 

onfidential In

nal Accountab

Exercised 

___________

formation mu

ption change
of responsibi

anges” to sho

les and empl

  __________
  Depa

____________

ision R
Supervisor o
no later than 

/urbanaillinois

Reclassificatio

ision_______

rent Grade 

uested Grade 

ge, Skills and

Licens

ed vacancy(ie

Other: _____

ssification may
 would warra

nformation 

bility 

___________

ust accompa

es and why t
ilities) 

ow revisions

loyee names

___________
artment Head

___________

Reque
or Designee)
72 hours prio

s.us/boards/ci

on

____________

  _____ 

  _____ 

Essential D

d Abilities 

ses, Certificat

es)  

____________

ay include the 
ant a reclassifi

____________

any each rec

the reclassifi

s.  

s) 

____________

_____ 

est For
) 
or to the next C
vil-service-com

Both 

___________

Duties and Res

Physica

tes, and Mem

___________

following rea
fication: 

__ 

lassification

fication is wa

___________

rm 
Civil Service 
mmission.  

__________ 

sponsibilities

al Demands 

mberships 

__  

asons.  Please

n request: 

arranted 

___ 
 Date 

e 



A

 

J

 T
s
i
a
a
p
s
e
t
r

D

P
a
a
d
o
d
p

T
a
h
k

E

A

 
C
H

Admi

JOB SUMMA

This position
support to the
ncluding but 

and external d
arranging trav
position is als
systems, and a
events. Due to
the incumbent
regarding prog

Defining Clas

Performs and
administrative
assignments r
direct contact
often have c
departmental 
problems. As 

This is a sing
administrative
head or an 
knowledge of 

ESSENTIAL

ADMINISTRATIV

 Prepa
statem

 Sched

 Make

Departm

Work Locat

Job Ty

Reports

CITY	OF	URB
Human	Reso

nistra

ARY 

n reports direc
 Chief Staff, 
not limited to

department re
vel; departmen
o responsible
assisting with
o the nature o
t to exercise i
gram activitie

ss Characteris

d coordinate
e specialty a
require interp
 with the pub

contact with 
policies, pro
this level, em

gle-position cl
e support clas
Executive m

f the specific a

L FUNCTION

E FUNCTIONS 

ares internal a
ments and othe

dules meetings

s copies of an

ent:  Urbana

tion:  Urbana

ype:  Civil S

s To:  Fire Ch

BANA	
ources	Divisi

ative	A

ctly to the Fire
and coordinat
o in-depth res
ports and cor
nt billing for 
e for supervisi
h and serving 
f the above w
independent j
es of the depa

stics: 

es complex 
area in suppo
pretation and 
blic, as well a
the public a

ocedures, and
mployees are e

lassification p
sses in that t

manager. Res
area of assign

NS 

and external w
er documents,

s and appointm

ny needed or re

a Fire Departm

a City Buildin

Service 

hief and Divi

ion	

Assis
JOB

e Chief. This 
tes and contro

search; data an
rrespondence;
Fire Preventi
ing the depart
as a departme

work, the incu
udgment and

artment and th

technical an
ort of the M
application o

as performing
and answer 
d forms, and
expected to ha

per City Depa
the position p
ponsibilities 

nment and of 

written corres
using word p

ments for Fire

equired corres

ment 

ng 

sion Chiefs 

tant	I
DESCRIPTION

position prov
ols the clerica
nalysis and co
;  scheduling m
on Permits; a
tment payroll
ent representa

umbent often p
 maintain ext
he City.  

nd administr
Mayor, a depa

of policies, pr
g various rese
a variety of

d have the ab
ave substantia

artment or Ex
provides adva

require the 
overall City a

spondence, su
processing, spr

e Chief and Di

spondence as 

Division

Percent Ti

FLSA Stat

Union

III—U
N 

vides complex
al and admini
ompilation; fo
meetings, app

accounts paya
l administratio
ative at comm
performs thes
tensive knowl

rative duties 
artment head
rocedures, an
earch support
f questions r
bility to cho
al administrat

xecutive Divi
anced-level s

exercise of 
and communi

uch as invoice
readsheet, dat

ivision Chiefs

requested by 

n:  Admi

ime:  Regul

tus:  Non-E

:  Non-U

UFD	

x, executive-l
istrative dutie
formulating an
pointments, a
able; and budg
on, records m

munity outrea
se duties inde
ledge of polic

in a speci
d or an Exec
nd regulations
t functions. E
requiring kn
ose among a
tive and techn

ision. It is di
upport to the

f independen
ity activities. 

es, reports, m
tabase, and pre

s. 

the managem

inistration  

lar, 100% 

Exempt 

Union 

level administ
es for the depa
nd composing
and inspection
get oversight.

management, a
ch and recrui

ependently, re
cies, procedur

ific program
cutive manag
s and involve

Employees in 
nowledge of 
alternatives i
nical work ex

stinguished f
e Mayor, a d
nt judgment, 

memos, letters
esentation sof

ment staff. 

trative 
artment, 
g  internal 
ns; 
.  The 
and filing 
tment 

equiring 
res 

mmatic or 
ger. Work 
e frequent 
this class 
City and 

in solving 
xperience. 

from other 
epartment 
technical 

, financial 
ftware. 
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 Coordinates travel arrangements for department personnel including room reservations and transportation. 
Oversees and completes travel authorizations, advances, and reconciliation pursuant to City travel policy.  

 Maintains department records; creates and maintains filing systems; updates files such as payroll file, 
correspondence file, billing file, Fire Prevention Permits file, personnel files, commercial/multifamily 
occupancy file, competitive purchase form file, internal vendor account file, etc.  

 Prepares and organizes files for scanning and archiving with the State of Illinois. 

 Creates and maintains records of all interdepartmental forms, including employee’s personal and emergency 
information, pagers, cell phones, emergency call back list, addresses, and keys, etc.  

 Maintains and orders office supplies and fire prevention program supplies. 

 Prepares, mails, and maintains accurate records of Fire Prevention Permits and Fire Code Violation notices. 

 Enters instructions into the Firehouse software system for various system procedures, such as printing reports 
and basic system maintenance. 

 Assists in maintaining and updating building occupancy information in Firehouse software system. 

 Assists Fire personnel with proper input of information into Firehouse. 

 Completes and maintain copies of all surveys sent to department by other agencies. 

 Assists the Fire Chief and other Fire Officers with activities and needed functions during and after fires and 
other emergencies. 

 Prepares and mails out letters, updates mailing lists and safety plan for Hazmat Facilities (NFPA 704 
Program). 

 Maintains the EOC phone and pager list for all departments within the City of Urbana. 

 Assists in processing paperwork and permits for pyrotechnic displays. 

 Initiates Knox Box orders and maintains tracking forms for new installations. 

 Prepares, organizes, and distributes Fire Prevention Week invitations to schools, daycares, boy scouts; 
schedules appointments for and participates in activities at Lincoln Square. 

 Assists Prevention Division in annual reviews; updates and orders Home Fire Life Safety Hang Tags.  
Distributes HFLS packets to citizens requesting additional information.   

 Schedules public speaking engagements for Fire Prevention and Education presentations as well as arranging 
and scheduling fire station tours. 

 Oversees the distribution of daily inspection violation reports to businesses. 

 Processes requests from other governmental agencies.   

 Prepares ordinances at the direction of the Fire Chief. 

 Prepares departmental procedures. Supervises light duty personnel. 

ACCOUNTING 

 Maintains the Fire Department subsidiary expenditure ledgers and reconciles to the general ledger.  Reviews 
departmental purchases and checks for compliance with purchasing policies. 

 Oversees preparation of the Fire Department operating budget; provides technical budget assistance to Fire 
Chief. 

 Processes purchase orders for payment and monitors line item balances. Prepares budget amendments and 
financial analyses as directed by the Fire Chief. 
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 Documents, researches, and prepares competitive purchase requests. requests for single and on-going 
purchases for the department’s equipment and supplies. 

 Prepares and mails bills to businesses owing money to the Fire Department for Fire Prevention Permits, Fire 
Code Violations; maintains file system for outstanding bills and mails follow up notices; works with City’s 
Legal office to collect delinquent accounts. 

 Prepares and submits reimbursement requests for fire training grants. Documents and tracks payments 
received from OSFM and MABAS. Maintains receivables reports. 

 Serves as payroll administrator for the Department; receives, reviews, and processes daily timesheets; logs 
and reports use of leave time and compensatory time from the daily rosters. Enters payroll daily into AS400 
verifying accuracy with Daily Pay Edit in AS400.  Prepares payroll change sheets. Inputs educational 
incentives, specialty pay, shift changes and retirements into the AS400. Reviews final reports for accuracy 
and IAFF contract compliance.   

 Collects monies for copies of fire reports.  

 Reconciles the department petty cash fund. 

 Participates as a member of the management team at labor negotiations by providing statistical analysis and 
research of labor/management proposals. 

DEPARTMENTAL PERSONNEL FUNCTIONS 

 Updates the New Candidate manual for new employees. 

 Logs and processes requests for Employee Educational Incentive Program and Emergency Medical 
Technician Bonus, and Specialty Pay Bonus. 

 Initiates Personnel Action Request Forms (PARFS) for new employees, retirees, and all pay increments per 
Local 1147 contract. 

 Updates and maintains departmental information on firefighter requirements, benefits, pension, and 
Prevention/Education activities. 

 Updates the fire department roster on the Office of the State Fire Marshal web site. 

 Updates new and existing employee information in Firehouse software system. 

 Prepares documentation of packets for Firefighter III class exams 

 Maintains employee training files. 

COMMUNICATION 

 Receives and distributes incoming mail to departmental personnel; prepares, organizes and distributes 
outgoing mail. 

 Receives and refers telephone and visitor inquiries; responds to requests for information by phone or by mail 
or refers as appropriate. 

 Communicates with people external to the City and serves as a representative of the department to the public, 
government agencies, and other external sources. This information can be exchanged in person, in writing, or 
by telephone or e-mail. 
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 Attends and presents at public speaking engagements for Fire Prevention and Education presentations and 
recruitment events. 

 Oversees all Freedom of Information Act requests pertinent to the department; responds to all such requests. 

 Represents City interests and serves as department liaison to the Communications & Outreach Group. 

 Represents City interests and serves as the Fire Department web page administrator. 

 Represents City interests and serves as the Fire Department social media page  and webpage administrator. 

 Maintains effective relations with other governmental officials, community leaders, citizens, news media 
representatives, etc. 

 Issues media releases at the direction of the Fire Chief or Fire Marshal.  

OTHER 

 Performs other related duties as assigned. 

JOB REQUIREMENTS 

REQUIRED KNOWLEDGE OF: 

 Advanced knowledge of the English language including spelling of words, composition, and grammar.   

 Advanced knowledge of accounting principles and practices and the analysis and reporting of financial data. 

 Advanced knowledge of administrative and clerical procedures and systems such as word processing, 
managing files and records, designing forms, and other office procedures and terminology. 

 The Illinois Freedom of Information Act or the ability to learn. 

 Basic knowledge of municipal government administration, public services, and public finance or the ability to 
learn such. 

REQUIRED SKILLS 

 Computer Skills – Demonstrated proficiency of current computer software applications including but not 
limited to Microsoft Office products, e-mail, and Internet to effectively complete a variety of administrative 
tasks with reasonable speed and accuracy. 

 Financial Skills – Ability to perform arithmetic, algebraic, and statistical applications to perform payroll and 
other transactions.  Ability to employ accounting principles and practices in the analysis and reporting of 
payroll data. 

 Interpersonal Relationships/Customer Service – Implements of principles and processes for providing 
outstanding customer services. This includes customer needs assessment, meeting quality standards for 
services, and evaluation of customer satisfaction. Develops and maintains cooperative and professional 
relationships with employees, City management, representatives from other departments and organizations, 
and the public.  

 Time Management - Plans and organizes daily work routine.  Establishes priorities for the completion of 
work in accordance with sound time-management methodology. 

 ABILITY TO: 

 Take responsibility and use good judgment in recognizing scope of authority. 
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 Exercise sound, independent judgment in solving problems and in analyzing the needs of the Fire Chief and 
Division Chiefs.  

 Independently interpret and apply departmental policies and procedures. 

 Prioritize workload. 

 Work with frequent interruptions. 

 Develop and maintain complex filing systems. 

 Deal effectively with people in difficult situations. 

 Type at a rate of sixty (60) words per minute on a standard electric typewriter or personal computer keyboard. 

 Read and interpret maps to determine permanent parcel numbers, property ownership, and City limits. 

 Operate standard office machines and equipment used in work assignments such as typewriters, computer 
terminals, printers, recording equipment, calculating machines, copying equipment, telephone equipment, 
radio equipment, etc. 

 Learn City and department-specific software. 

 Transcribe accurately and efficiently from a Dictaphone or comparable voice recording device. 

 Complete work tasks with a high degree of accuracy. 

 Be honest, ethical, and demonstrate integrity. 

 Manage workload with little or no supervision. 

 Demonstrate initiative by exhibiting a willingness to take on responsibilities and challenges. 

 Demonstrate adaptability and flexibility by being open to change (positive or negative) and to considerable 
variety in the workplace. 

 Accept criticism and deal calmly and effectively with highly stressful situations. 

 Be reliable, responsible, dependable, and fulfill obligations. 

 Work with confidential information. 

 Judgement/Decision Making – Ability to use logic and reasoning to understand, analyze, and evaluate 
situations and exercise good judgment to make appropriate decisions. 

 Communication – Excellent ability to listen and understand directions, information, and ideas presented 
through spoken word or writing. Ability to handle a variety of customer service issues with tact and 
diplomacy and in a confidential manner. 

EDUCATION AND EXPERIENCE 

 Knowledge and abilities typically acquired through graduation from high school or GED; associate’s degree 
in Office Professional Studies or related field is preferred.   

 Three to five years of increasingly responsible administrative and secretarial experience, preferably with the 
past three years working in a highly responsible position. 

DESIRED QUALIFICATIONS 

 Related post-secondary coursework in office practices and procedures, business, or a related field.  

 Prior payroll and/or A/P experience. 

 Demonstrated proficiency with word processing, spreadsheets and database software. 

 Progressively responsible administrative experience including such areas as budget preparation, data 
gathering, and analysis. 
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 Experience processing requests and providing information under the Illinois Freedom of Information Act. 

LICENSES, CERTIFICATIONS AND MEMBERSHIPS REQUIRED 

 Valid Illinois driver’s license and a safe driving record. 

WORK ENVIRONMENT 

 Standard office setting. 

The work environment characteristics described herein are representative of those an employee encounters while 
performing the essential functions of this job. Reasonable accommodations may be made to enable individuals with 
disabilities to perform the essential functions. 

SENSORY REQUIREMENTS 

 Normal visual acuity, and field of vision, hearing, and speaking. 

The physical demands described herein are representative of those that must be met by an employee to successfully perform 

the  essential  functions  of  this  job.  Reasonable  accommodations may  be made  to  enable  individuals with  disabilities  to 

perform the essential functions. 

The duties listed above are intended only as illustrations of the various types of work that may be performed. The omission 

of specific statements of duties does not exclude them from the position if the work is similar, related or a logical assignment 

to the position. 

The  job description does not constitute an employment agreement between the employer and employee and  is subject to 

change by the employer as the needs of the employer and requirements of the job change. 

Class	Specification	History	
General	revision	(non‐substantial	changes):	6/24/15	
Approved	by	the	Urbana	Civil	Service	Commission:	5/30/12	
 
For HR/Finance Use 
Title Code 

    024            
Pay Grade 

         	
EEO Category 
6– Administrative Support 
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