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Executive Summary

AP-05 Executive Summary - 91.200(c), 91.220(b)

1. Introduction

The Urbana HOME Consortium and the City of Urbana Annual Action Plan for FY 2022-2023 identifies
activities that Consortium members and the City plan to implement during the period beginning July 1,
2022 and ending June 30, 2023. This Annual Action Plan budgets the use of two federal housing
entitlement funds, Community Development Block Grant (CDBG) and the HOME Investment
Partnerships (HOME) Program. The Annual Action Plan for FY 2022-2023 furthers strategies identified in
the Urbana HOME Consortium and City of Urbana Consolidated Plan for Program Years 2020-2024.

The City of Urbana and the Urbana HOME Consortium will undertake the activities identified in this
Annual Action Plan during the third year of the five-year Consolidated Plan period. The CDBG portion of
the Annual Action Plan identifies the planned uses of CDBG entitlement funds by the City of Urbana for
FY 2022-2023. The HOME portion of the Annual Action Plan identifies uses of HOME funds by members
of the Urbana HOME Consortium. The members of the Urbana HOME Consortium are the City of
Urbana, the City of Champaign, and Champaign County.

The Annual Action Plan was on file for public review and comment during the period beginning March
15, 2022 through April 15, 2022. The City held public hearings to obtain citizen comments regarding the
draft Annual Action Plan on September 14, 2021, January 25, 2022, and March 17, 2022. The hearings
took place virtually via Zoom, and information regarding the hearings was published on the City’s
website. All comments received at the hearing, as well as other written comments submitted during the
public review period, are included in the Annual Action Plan.

Staff from the City of Urbana, Champaign, and Champaign County Regional Plan Commission work
closely with Illinois Emergency Management Agency in an effort to increase the Cities' readiness for
disaster prevention, recovery, and resiliency. Staff works to ensure the needs of vulnerable individuals
and families in protected classes are integrated into disaster plans and activities.

The City of Urbana works closely with the local broadband companies, school districts, and housing
authority to identify broadband needs in the community. All infrastructure is up-to-date and available
throughout the City; however, there is a need for monthly utility assistance. The City continues to
partner with nonprofit agencies to identify resources for residents.

2. Summarize the objectives and outcomes identified in the Plan
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This could be a restatement of items or a table listed elsewhere in the plan or a reference to
another location. It may also contain any essential items from the housing and homeless needs
assessment, the housing market analysis or the strategic plan.

Below is a summary of the Consolidated Plan Objectives and Outcomes. Each project identified in this
Annual Action Plan provides the applicable Objectives and Outcomes. The anticipated results are
provided as “Outcome Indicators.”

3. Evaluation of past performance

This is an evaluation of past performance that helped lead the grantee to choose its goals or
projects.

The COVID-19 pandemic challenged the City of Urbana and Urbana HOME Consortium’s ability to
implement housing programs. Due to health concerns, rehabilitation projects were limited to those that
addressed an immediate life safety concern. Despite these challenges, the City of Urbana and Urbana
HOME Consortium made considerable strides toward achieving the goals and anticipated outcomes in
FY 2020-2021 and FY 2021-2022. The City of Urbana used CDBG funds to complete housing
rehabilitation projects through the City's Emergency/Access Grant Program and Senior Repair Program.
CDBG Public Service funds helped support the City's Consolidated Social Service Fund (CSSF), which
provided public services to 986 low/moderate residents of Urbana. City of Urbana staff initiated a Youth
Services Grant program utilizing public service funds. In FY 2021-2022, six agencies received funding
through this grant to support eight programs. The City also serviced 184 Urbana households during the
Fall 2021 Neighborhood Cleanup Day, which was funded with public service funds. Three families
received stable housing and case management through the City of Urbana's Transitional Housing
Program.

4. Summary of Citizen Participation Process and consultation process

Summary from citizen participation section of plan.

The Annual Action Plan was developed by the City of Urbana in accordance with its Citizen Participation
Plan included as part of the 2020-2024 Consolidated Plan process. The Urbana Community Development
Commission sponsored two public hearings to obtain input prior to and during plan preparation. In
order to encourage public participation by the broadest audience possible, City Staff sponsored one
public input session to solicit citizen input. Staff also presented the Annual Action Plan to various
community groups made up of housing, social service, and financial agencies, including the Champaign
County Continuum of Care.

5. Summary of public comments
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This could be a brief narrative summary or reference an attached document from the Citizen
Participation section of the Con Plan.

Public comment received by City staff highlighted the ongoing need for subsidized housing citywide,
improvement in affordable housing stock, and funding for homeownership programs. Public comment
also highlighted the need for public service funding, as well as infrastructure improvements such as
street lighting and sidewalk projects.

6. Summary of comments or views not accepted and the reasons for not accepting them
Not applicable
7. Summary

The Annual Action Plan reflects the coordinated efforts of the Urbana HOME Consortium and its citizens,
as well as the expansive network of housing and human service providers in Champaign County.
Through strategies documented in this plan, the effectiveness and impact of federal funds will be
maximized through thoughtful investment of resources, reduced duplication of services, and improved
service delivery. The goals and objectives identified in this plan aim to improve the quality of life in
Champaign County, particularly for low-income, homeless, elderly, and/or special needs individuals and
families.
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PR-05 Lead & Responsible Agencies - 91.200(b)

1. Agency/entity responsible for preparing/administering the Consolidated Plan

The following are the agencies/entities responsible for preparing the Consolidated Plan and those responsible for administration of
each grant program and funding source.

Agency Role Name Department/Agency
CDBG Administrator URBANA Community Development/Grants Management Division
HOME Administrator URBANA Community Development/Grants Management Division

Table 1 — Responsible Agencies

Narrative

The City of Urbana, through the Grants Management Division of its Community Development Services Department, acts as the lead agency for
the Urbana HOME Consortium. As such, Urbana staff took the lead role in developing the City of Urbana and Urbana HOME Consortium
Consolidated Plan for Program Years 2020-2024, especially as it relates to policies, procedures, programs and activities, and other issues
specifically involving the City. However, overall development of the Consolidated Plan was a cooperative effort involving the City of Urbana, the
City of Champaign, and the Champaign County Regional Planning Commission (representing the unincorporated areas of Champaign County).
These regions are geographically contiguous and the areas of responsibility of the entities tend to overlap. These factors have contributed to an
open and cooperative relationship among the municipalities, which extends to both staff and elected officials. This cooperation is essential in
assessing and attending to the needs of the greater community, and is the foundation for the Consortium's successes. The Grants Management
Division also administers the Community Development Block Grant (CDBG), on behalf of the City of Urbana.

Consolidated Plan Public Contact Information

Copies of proposed and approved Consolidated Plans/Annual Action Plans, Performance Reports, and substantial amendments to the plan are
available for public review on the City of Urbana website at www.urbanaillinois.us and at the following locations:
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e Urbana Free Library, 210 West Green Street, Urbana

The City of Champaign is responsible to make the Plans and Reports available at the following locations:

e Champaign Public Library, 200 West Green Street, Champaign

Questions or comments regarding the Community Development Program should be addressed to City of Urbana Community Development
Services Department, Grants Management Division, 400 South Vine Street, Urbana, Illinois 61801 or grants@urbanaillinois.us.
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AP-10 Consultation - 91.100, 91.200(b), 91.215(1)

1. Introduction

The Consortium regularly participates in a number of meetings with community organizations,
cooperatives, etc. occurring on a monthly, quarterly, or other regular basis, in order to develop and
maintain partnerships with other community organizations. These meetings provide continual feedback
on the needs and trends in the community, as well as opportunities for the Consortium to disseminate
information about the programs and services it provides. Staff members of the Consortium entities
often serve on committees and sub-committees, taking a very active and visible role in the community.
In addition to the municipalities, a number of public and private entities play key roles in the health of
the community. The Consortium makes every effort to include these organizations in the planning and
implementation of the Annual Action Plan. Input from the public was also sought through public
hearings and virtual meetings.

Staff from the City of Urbana, Champaign, and Champaign County Regional Plan Commission work
closely with Illinois Emergency Management Agency in an effort to increase the Cities' readiness for
disaster prevention, recovery, and resiliency. Staff works to ensure the needs of vulnerable individuals
and families in protected classes are integrated into disaster plans and activities.

The City of Urbana works closely with the local broadband companies, school districts, and housing
authority to identify broadband needs in the community. All infrastructure is up-to-date and available
throughout the City; however, there is a need for monthly utility assistance. The City continues to
partner with nonprofit agencies to identify resources for residents.

Provide a concise summary of the jurisdiction’s activities to enhance coordination between
public and assisted housing providers and private and governmental health, mental health
and service agencies (91.215(l)).

The Housing Authority of Champaign County continues to inform local jurisdictions of major housing
opportunities and continues to collaborate on major redevelopments in Champaign and Urbana. The
Housing Authority also has several new developments in the county. The Urbana HOME Consortium
coordinated with member organizations on the Human Services Council during the drafting FY
2022/2023 Annual Action Plan. The Continuum of Services Provides to the Homeless, which includes
Staff, coordinates closely with the local homeless shelter to develop training and funding opportunities
related to mental health and substance abuse support. Staff will continue to coordinate with other
funding groups to discuss and monitor ongoing needs for persons with mental health and other needs,
particularly low- income persons and youth.
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Describe coordination with the Continuum of Care and efforts to address the needs of
homeless persons (particularly chronically homeless individuals and families, families with
children, veterans, and unaccompanied youth) and persons at risk of homelessness.

The Urbana HOME Consortium members have all served as past chairs for the Continuum of Care. All
three participating jurisdictions/subrecipient to the HOME Consortium continue to serve on the
Executive Committee of the Continuum of Care. The City of Urbana continues to administer Emergency
Solutions Grant (ESG) and Emergency Solutions Grant CARES Act (ESG-CV) funding for agencies in the
community that work with homeless populations, including Champaign County Regional Planning
Commission, Crisis Nursery, CU at Home shelter, and Cunningham Township Supervisor’s Office.

Describe consultation with the Continuum(s) of Care that serves the jurisdiction’s area in
determining how to allocate ESG funds, develop performance standards for and evaluate
outcomes of projects and activities assisted by ESG funds, and develop funding, policies and
procedures for the operation and administration of HMIS

The Champaign County Continuum of Service Providers to the Homeless (CoC) receives an ESG and ESG-
CV allocation from the State of lllinois. Agencies in Champaign County can apply to the CoC for ESG
funds. During the review process, the CoC Rating & Ranking Committee convenes to review agency
applications and make funding determinations. The Committee uses standardized scoring criteria for
each review. The Rating & Ranking Committee also takes into account the past performance of agencies
that have received ESG funding, in order to determine how to allocate ESG funds in the community.
Once the Committee has reviewed the applications, recommendations for ESG funding are presented to
the full membership of the CoC for a vote.

The Champaign County Regional Planning Commission administers the HMIS system under an
agreement with the CoC. HMIS staff assigns access and provides initial training for authorized users,
maintains oversight and continuing training updates for quality of data entry, collects HMIS data for
HUD Exchange and other grant reports, and supports CoC planning efforts requiring data about clients
served. At this time, most data is entered by a single user from hard copy documents collected at agency
intake and data is shared among agencies only in aggregated formats to preserve confidentiality of
households.

2. Agencies, groups, organizations and others who participated in the process and
consultations
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Table 2 — Agencies, groups, organizations who participated

1 | Agency/Group/Organization

CHAMPAIGN

Agency/Group/Organization Type

Other government - Local

What section of the Plan was addressed by
Consultation?

Housing Need Assessment
Anti-poverty Strategy

Briefly describe how the
Agency/Group/Organization was consulted. What
are the anticipated outcomes of the consultation or
areas for improved coordination?

The City of Champaign, as an Urbana HOME Consortium member, has gathered
substantial public input regarding consortia-wide projects. City of Champaign staff
attended a public hearing for social service agencies, as an Urbana HOME
Consortium member, to provide input regarding community needs.

2 | Agency/Group/Organization

CHAMPAIGN COUNTY REGIONAL PLANNING COMMISSION

Agency/Group/Organization Type

Services - Housing
Services-Elderly Persons
Services-Persons with Disabilities
Services-homeless
Services-Employment

Regional organization

Planning organization

What section of the Plan was addressed by
Consultation?

Housing Need Assessment

Homeless Needs - Chronically homeless
Homeless Needs - Families with children
Homelessness Strategy

Non-Homeless Special Needs

OMB Control No: 2506-0117 (exp. 09/30/2021)
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Briefly describe how the The Urbana HOME Consortium members have all served on the Executive
Agency/Group/Organization was consulted. What Committee or past chairs for the Continuum of Council of Service Providers to the
are the anticipated outcomes of the consultation or | Homeless. All three participating jurisdictions/subrecipients to the HOME

areas for improved coordination? Consortium continue to be active on the Continuum of Service Providers to the
Homeless. During the April 5, 2022 meeting, the Urbana HOME Consortium
consulted with the group to outline the upcoming AAP process and seek input. The
Community Needs Assessment Survey was sent out to the CoC and members were

encouraged to participate.

Identify any Agency Types not consulted and provide rationale for not consulting

Not applicable

Other local/regional/state/federal planning efforts considered when preparing the Plan

Name of Plan Lead Organization How do the goals of your Strategic Plan overlap with the goals of each plan?
. The CoC Strategic Plan overlaps with regard to housing, i.e. by PROVIDING A
Continuum of Care CCRPC ]
COMPREHENSIVE CONTINUUM OF HOUSING SERVICES, Increase affordable housing
Table 3 — Other local / regional / federal planning efforts
Narrative

Affordable rental units are in great demand in the community. As a member of the Urbana HOME Consortium, the Champaign County Regional
Planning Commission continues to operate a Tenant Based Rental Assistance Program that is countywide. The City of Urbana also supports a
Tenant Based Rental Assistance Program operated by Courage Connection, which targets victims of domestic violence. The City will continue to
work closely with all Consortium members to support this important program in the community.
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AP-12 Participation - 91.401, 91.105, 91.200(c)

1. Summary of citizen participation process/Efforts made to broaden citizen participation
Summarize citizen participation process and how it impacted goal-setting

A draft of the FY 22-23 Annual Action Plan was made available to the public on the City’s website during
the 30-day public comment period, which took place from March 15, 2022 to April 15, 2022. Information
about virtual public hearings and a public input session was also posted on the City of Urbana’s website,
and on the city’s calendar for public review. Public hearings were held prior to the regularly scheduled
Community Development Commission Meetings on September 14, 2021, and January 25, 2022. Staff
held a virtual public input session on Thursday, March 17, 2022 at 5:00 PM. The purpose of this meeting
was to obtain resident input regarding community development and housing needs. City Staff also
presented the Annual Action Plan at regular meetings of various community groups made up of housing,
social service, financial agencies, and neighborhood groups in targeted areas to receive input on the
plan.

Staff engaged with neighborhood groups, service providers, and housing advocates during the
development of the Annual Action Plan. Groups consulted include the Dr. Ellis Neighborhood group,
Middle Urbana Neighborhood Association, the Community Reinvestment Group, Human Services
Council of Champaign County, the Champaign County Continuum of Service Providers to the Homeless,
PACE, and the Homestead Corporation.
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Citizen Participation Outreach

Sort Or
der

Mode of Out
reach

Target of Ou
treach

Summary of
response/atte
ndance

Summary of
comments re
ceived

Summary of com
ments not
accepted

and reasons

URL (If
applica
ble)

Public
Hearing

Minorities

Non-
targeted/bro
ad
community

Staff from the
City of Urbana
held a public
hearing before
the September
2021 regular
meeting of the
Urbana
Community
Development
Commission to
gain feedback
on the Annual
Action Plan.

None

None

N/A

Public
Hearing

Non-
targeted/bro
ad
community

Staff from the
City of Urbana
held a public
hearing before
the January
regular
meeting of the
Urbana
Community
Development
Commission to
gain feedback
on the Annual
Action Plan.

None

None

N/A

OMB Control No: 2506-0117 (exp. 09/30/2021)
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Sort Or | Mode of Out | Target of Ou Summary of Summary of | Summary of com | URL (If
der reach treach response/atte | comments re ments not applica
ndance ceived accepted ble)
and reasons
Residents
expressed the
need for
Staff from the )
) increased
City of Urbana .
] services and
Non- held a virtual
. . . affordable
Public targeted/bro | public meeting .
3 ] housing None N/A
Meeting ad to gather
. e programs
community citizen input
throughout
on the Annual )
) the City's
Action Plan.
targeted
neighborhoo
ds.
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Sort Or | Mode of Out | Target of Ou Summary of Summary of | Summary of com | URL (If
der reach treach response/atte | comments re ments not applica
ndance ceived accepted ble)
and reasons
Staff sent out Staff received over 40
two surveys to responses to the
gather input surveys. Respondents
on community ranked affordable
needs. One housing construction as
the highest priority
survey need in Urbana. Home
targeted repair grants and public
Urbana services were also
residents, and ranked as important
needs in the
the other .
community. When
survey asked what
targeted infrastructure
Non- homeless improvements were
Internet targeted/bro | service needed in their
4 . neighborhood, two- None
Outreach ad providers and thirds of respondents
community housing identified sidewalks and
advocates. The | walkability as the
surveys were highest priority.
. Homeless service
sent out via ) .
providers and housing
direct email advocates identified
and through housing stock as the
the City social single largest barrier to
media affordable housing in
Champaign County.
accounts. The Affordable housing and
surveys were homeless services were
also posted on | ranked as the most
the City urgent needs in
website. Champaign County.
Table 4 - Citizen Participation Outreach
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AP-15 Expected Resources - 91.420(b), 91.220(c)(1,2)

Introduction

The Urbana HOME Consortium will receive $792,414 in FY 2022/2023 and an average of $725,000 annually after that for a total allocation of
$1,517,414. Prior Year Resources are unexpended HOME funding from program year 2019, 2020, and 2021. These funds are distributed
annually with the Consortium wide-area based on priorities identified by the Consortium Members. Program Income is repayment of funding
for projects that sold prior to affordability period ending.

The City of Urbana anticipates the CDBG entitlement grant to remain consistent over the Consolidated Plan period. The City of Urbana will
receive a CDBG allocation of $511,333 in FY 2022-2023 and an average of $420,000 annually after that for a total of $931,333. Funds will be

allocated to priorities set by the community and staff over the five-year period. Prior Year Resources are unexpended CDBG funding from progra
year 2018, 2019, 2020, and 2021.

Federal funds allocations are determined by Congress and may fluctuate. These fluctuations will be taken into account during the annual budget
process.

Anticipated Resources

Program | Source Uses of Funds Expected Amount Available Year 1 Expected Narrative Description

of Annual Program | Prior Year Total: Amount
Funds Allocation: | Income: | Resources: S Available

S S S Remainder

of ConPlan

$
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Program

Source
of
Funds

Uses of Funds

Expected Amount Available Year 1

Annual
Allocation:

$

Program
Income:

$

Prior Year
Resources:

$

Total:

$

Expected

Amount
Available
Remainder
of ConPlan

$

Narrative Description

CDBG

public -
federal

Acquisition
Admin and
Planning
Economic
Development
Housing

Public
Improvements
Public Services

511,333

640,071

1,151,404

1,571,404

Funding will support housing rehabilitation and
neighborhood revitalization activities including the
Emergency Grant, Access Grant, Senior Repair Service
Grant, and Energy Efficiency Grant program in
partnership with Ameren Illinois. Funding will also
support HOME Program Assistance for housing
activities. The Emergency Grant Program allows up
to $8000 in repairs that risk the health and safety of
household occupants, such as a furnace failing in the
winter months or an actively leaking roof that needs
to be patched/repaired. The Access Grant provides
improvements necessary to remove barriers to
accessibility to person with disabilities. It is available
for renters or homeowners who earn less than 80% of
the Median Family Income. The Senior Repair Service
Program provides home maintenance repair for
elderly or persons with disabilities who are at or
below 50% of the Median Family Income. The Energy
Efficiency Grant provides supplemental assistance to
low income households seeking to make energy
efficiency upgrades to their homes. The ultimate goal
of these programs is to sustain housing so occupants
can remain in their home.The ultimate goal of the
program is to sustain the housing so the occupants
can remain in their home. Prior Year Resources are
unexpended CDBG funding PY 2018, 2019, 2020, and
2021.

OMB Control No: 2506-0117 (exp. 09/30/2021)
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Program | Source Uses of Funds Expected Amount Available Year 1 Expected Narrative Description
of Annual Program | Prior Year Total: Amount
Funds Allocation: | Income: | Resources: S Available
S S S Remainder
of ConPlan
$
HOME public - | Acquisition Acquisition, Homebuyer assistance, Homeowner
federal |_|Om(_:‘bl_1y(_:‘r rehab, Multifamily rental new construction,

i multifamily rental rehab, new construction for
assistance ownership, and TBRA: Funds, including carryover
Homeowner funds, may be allocated by the City of Urbana to
rehab programs such as Down Payment Assistance,
Multifamily Acquisition-Rehab, Purchase-Rehab-Resale, Rental

Rehab, Lot Acquisition/Demolition, and/or other
rental new
. programs currently under development or may be
construction proposed that further the affordable housing goals
MUltifam”V and mission of the City, Council, and Community
rental rehab Development Services Department. Funds may be
New allocated by the City of Champaign to new or existing
. programs, such as TBRA, the Acquisition-Rehab, Full
construction for Home Improvement, or Lot Acquisition programs, to
ownership promote revitalization efforts of targeted
TBRA neighborhoods. Funds may be allocated by
Champaign County to TBRA or to provide
rehabilitation assistance to both investor-owned
properties as well as single-family owner-occupied
projects. Admin and Planning: Funds will be
contributed to personnel costs as well as supplies and
other expenses. Prior Year Resources are
unexpended HOME funding from program year 2019,
792,414 | 42,500 | 1,150,685 | 1,985,599 | 2,710,599 | 2020, and 2021.

Table 2 - Expected Resources — Priority Table

Explain how federal funds will leverage those additional resources (private, state and local funds), including a description of how

matching requirements will be satisfied
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All Consortium members continue to seek private investment, tax credits, and grant opportunities from the State of lllinois that further the goals
outlined in the Consolidated Plan. Tax credit developments are anticipated in the City of Urbana in the Consolidated Plan period, such as a
proposed senior living facility on Federal Drive development. The City of Champaign and Urbana continue to work with private developers
applying for tax credit incentives on future developments. Champaign will focus its HOME funds on the continued development of Bristol Place.

The 25% match requirement for the HOME program utilizes a variety of leveraging sources to fulfill this obligation. The City of Urbana and
Champaign contribute cash match towards its HOME projects from private investment in development projects. Land donations for
developments will contribute to the program in the coming year, as well as sweat equity and cash contributions provided by the volunteers of
Habitat for Humanity of Champaign County. The Consortium has a large carryover match balance that will exceed the anticipated match
requirement in the coming years.

CDBG funded City of Urbana projects for public facility and infrastructure leverage general funds and State of Illinois Motor Fuel Tax dollars to
have a greater impact on the projects. This practice will continue through the 2020/2024 Consolidated Plan.

Annual Action Plan 19
2022

OMB Control No: 2506-0117 (exp. 09/30/2021)



If appropriate, describe publically owned land or property located within the jurisdiction that
may be used to address the needs identified in the plan

City Code Enforcement staff will continue to identify blighted properties that may be purchased with
CDBG funds, demolished, and then donated to a not for profit developer or CHDO such as Habitat for
Humanity. These lots will be used to address affordable housing needs identified in the Consolidated
Plan. The City does not keep an inventory of land.

Discussion

Not applicable
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Goals Summary Information

Annual Goals and Objectives
AP-20 Annual Goals and Objectives - 91.420, 91.220(c)(3)&(e)

Consortium-wide
Area

Bristol Park
Neighborhood Plan
Area

Sort Goal Name Start | End Category Geographic Area Needs Funding Goal Outcome Indicator
Order Year | Year Addressed
1 Provide decent 2015 | 2019 | Affordable Beardsley Park Affordable CDBG: | Rental units rehabilitated: 2
affordable housing Housing Neighborhood Housing $102,266 | Household Housing Unit
opportunities Improvement Plan HOME: | Homeowner Housing Added: 4
Area $235,603 | Household Housing Unit
Garden Hills United Homeowner Housing
Neighborhood Rehabilitated: 3 Household
Association Action Housing Unit
Plan Direct Financial Assistance to
Urbana Homebuyers: 10 Households

Assisted

Housing Code
Enforcement/Foreclosed Property
Care: 150 Household Housing Unit

OMB Control No: 2506-0117 (exp. 09/30/2021)
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Sort Goal Name Start | End Category Geographic Area Needs Funding Goal Outcome Indicator
Order Year | Year Addressed
2 Address Barriers to | 2015 | 2019 | Affordable Beardsley Park Community HOME: | Tenant-based rental assistance /
Affordable Housing Housing Neighborhood Development $94,658 | Rapid Rehousing: 12 Households
Non-Housing Improvement Plan | Needs Assisted
Community Area
Development Garden Hills United
Neighborhood
Association Action
Plan
Urbana
Consortium-wide
Area
Bristol Park
Neighborhood Plan
Area
3 Preserve Existing 2015 | 2019 | Affordable Urbana Affordable CDBG: | Homeowner Housing
Affordable Housing Housing Consortium-wide Housing $110,000 | Rehabilitated: 5 Household

Supply

Area

Housing Unit

OMB Control No: 2506-0117 (exp. 09/30/2021)
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2022

Sort Goal Name Start | End Category Geographic Area Needs Funding Goal Outcome Indicator
Order Year | Year Addressed
4 Coordinate with 2015 | 2019 | Affordable Beardsley Park Affordable HOME: | Rental units constructed: 30
Housing Authority Housing Neighborhood Housing $295,110 | Household Housing Unit
Public Housing Improvement Plan Rental units rehabilitated: 60
Area Household Housing Unit
Garden Hills United
Neighborhood
Association Action
Plan
Urbana
Consortium-wide
Area
Bristol Park
Neighborhood Plan
Area
5 Support Services & | 2015 | 2019 | Non-Homeless Urbana Community CDBG: | Public service activities for
Training for Low- Special Needs Consortium-wide Development $74,000 | Low/Moderate Income Housing
Income Persons Non-Housing Area Needs HOME: SO | Benefit: 10 Households Assisted
Community Homeless Overnight/Emergency
Development Prevention & Shelter/Transitional Housing Beds
Services added: 9 Beds
Youth Services
6 Support Homeless | 2015 | 2019 | Homeless Urbana Homeless HOME: | Tenant-based rental assistance /
Needs Non-Housing Consortium-wide Prevention & $167,043 | Rapid Rehousing: 10 Households
Community Area Services Assisted
Development
7 Reduce Lead 2015 | 2019 | Lead Based Urbana Community CDBG: SO | Homeowner Housing
Exposure Risk Paint Hazard Consortium-wide Development HOME: SO | Rehabilitated: 5 Household
Removal Area Needs Housing Unit
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Needs
Homeless
Prevention &
Services
Non-Homeless
Special Needs

Sort Goal Name Start | End Category Geographic Area Needs Funding Goal Outcome Indicator
Order Year | Year Addressed
8 Support 2015 | 2019 | Non-Housing Census Tracts 53, Community CDBG: | Public Facility or Infrastructure
Infrastructure Community 54,55,56, and 57 Development $420,069 | Activities for Low/Moderate
Improvements Development Needs HOME: SO | Income Housing Benefit: 25
Households Assisted
9 Preserve 2015 | 2019 | Non-Housing Census Tracts 53, Affordable CDBG: | Public Facility or Infrastructure
Consortium Community 54,55,56, and 57 Housing S445,069 | Activities for Low/Moderate
Neighborhoods Development Community HOME: | Income Housing Benefit: 25
Development $1,193,185 | Households Assisted

Buildings Demolished: 2 Buildings

Goal Descriptions

OMB Control No: 2506-0117 (exp. 09/30/2021)

Table 3 — Goals Summary
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1 | Goal Name

Provide decent affordable housing opportunities

Goal
Description

Increase supply of affordable housing available to low and moderate income households, by providing Tenant Based Rental
Assistance to households with incomes at or below 60% of the area median, targeting those at or below 125% of the poverty
level, support new construction for homeownership sponsored by CHDOs and other nonprofits, support new construction of
affordable rental units sponsored by CHDOs and other nonprofits, support and provide guidance to for-profit developers
building new affordable renter and owner units, support construction of new affordable rental units through LIHTC including
the Bristol Park Phase Il Redevelopment Project, in compatible areas, encourage the development of non-profit housing
development organizations eligible for CHDO status. Expand homeownership opportunities for low and moderate-income
households, by providing support and encourage homeownership education programs, support the Housing Authority of
Champaign County Section 8 Homeownership program, support the development of local Lease Purchase Programs, directly
encourage homeownership through down payment assistance programs such as programs funded with Private activity bond
funds, develop new down payment assistance programs for low-income buyers.
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2 | Goal Name

Address Barriers to Affordable Housing

Goal
Description

Address barriers to obtaining affordable housing, by addressing issues faced by certain special populations, such as seniors
and individuals in need of supportive service/ substance abuse treatment, partner with other municipalities and agencies in
the Consortium area to complete a housing needs study that will identify gaps in the housing stock, including an analysis of
current housing availability and a projection of future housing needs; provide assistance for affordable permanent housing
for persons with targeted disabilities; support efforts to increase accessible and visit-able housing units for persons with
disabilities; encourage housing developers to include visit-ability/accessibility measures in new construction efforts; Access
Grants that provide grants for approximately 25 low-income residents over a five-year period to increase the supply of
accessible and visit-able housing; The Urbana Human Relations Division will promote community awareness of the Urbana
Human Rights Ordinance and will provide fair housing training for landlords and tenants; Education and training
opportunities, which focus on eliminating barriers to affordable housing, will be encouraged; encourage the Urbana Human
Relations Division, the Building Safety Division, and Persons Assuming Control of their Environment, Inc. (PACE) to join forces
in an effort to acquaint developers with local codes and fair housing laws to insure that handicapped units are produced
when new housing is constructed; support tenant advocacy and educational efforts by agencies such the C-U Tenant Union;
encourage landlord and community group distribution of information in multiple languages to help overcome language
and/or cultural barriers; and the City could consider undertaking a discrimination testing program to obtain preliminary
results to determine if further programs are necessary.

3 | Goal Name

Preserve Existing Affordable Housing Supply

Goal
Description

Homeowner Housing Rehabilitated: 5 Household Housing Unit

4 | Goal Name

Coordinate with Housing Authority

Goal
Description

Rental units constructed: 30 Household Housing Unit

Rental units rehabilitated: 60 Household Housing Unit
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Goal Name

Support Services & Training for Low-Income Persons

Goal Public services for low to moderate income residents including Transitional Housing, Neighborhood Cleanups, youth services,

Description and other programming
Transitional Housing funded through public services. 9 beds added.

Goal Name Support Homeless Needs

Goal TBRA for low-income families and individuals experiencing homelessness.

Description

Goal Name Reduce Lead Exposure Risk

Goal Support opportunities that address lead hazards that are outside the scope of our other programs. The City will continue to

Description use Lead Safe Practices in implementing its various rehabilitation activities. Education opportunities will be provided at
public workshops. Lead-based paint remediation policies and procedures are included in each housing rehabilitation
contracted funded with federal funds. Contractors are required to following lead-safe work practices to be in compliance
with local, state, and federal requirements.

Goal Name Support Infrastructure Improvements

Goal Public Facility or Infrastructure Activities for Low/Moderate Income Housing Benefit

Description

Goal Name Preserve Consortium Neighborhoods

Goal Public Facility or Infrastructure Activities for Low/Moderate Income Housing, Capital Improvement Projects, Blight Reduction,

Description Code Enforcement, Public Facility
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AP-35 Projects - 91.420, 91.220(d)

Introduction

The City of Urbana made its funding allocation decisions based on public input received during the
Consolidated Plan and Annual Action Plan process. Social service funding allocations are determined by
a committee of City staff and City Council representatives, with input and direction provided by the
City’s Community Development Commission. Funding is awarded based on eligible activities and
priorities identified in the application. The following is a list of proposed programs for the 5-year
Consolidated Plan period. All of the proposed projects are in response to an identified need in the
Consolidated Plan. Consideration has also been given to program delivery, and staffing requirements to
successfully operate the grant activities, various objectives of leveraged funding available, as well as
programmatic constraints of both the HOME Investment Partnerships and Community Development
Block Grant programs. The projected target start date for the proposed programs is July 1, 2022 and
projected commencement of proposed programs is June 30, 2023.

=

Project Name
CDBG Planning & Administration

CDBG Neighborhood Revitalization

CDBG Public Services

CDBG Housing Activities

CDBG Property Acquisition/Demolition/New Construction
HOME Planning & Administration

HOME CHDO Reserve

HOME CHDO Operating

HOME City of Champaign Neighborhood Revitalization

Ol NP W N

[
o

HOME Champaign County Neighborhood Revitalization
HOME City of Urbana Neighborhood Revitalization

12 | HOME Neighborhood Revitalization

Table 4 - Project Information

[y
=

Describe the reasons for allocation priorities and any obstacles to addressing underserved
needs

Allocation priorities are based on the statutory requirements of the HOME Investment Partnerships and
Community Development Block Grant programs. Needs have been prioritized in keeping with identified

needs in the Consolidated Plan. Although the City of Urbana is not a recipient of ESG funds directly from
HUD, the City of Urbana may receive ESG funds from the State of Illinois Department of Human Services.
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AP-38 Project Summary

Project Summary Information

OMB Control No: 2506-0117 (exp. 09/30/2021)

Annual Action Plan
2022

30



Project Name

CDBG Planning & Administration

Target Area

Census Tracts 53, 54,55,56, and 57

Goals Supported

Provide decent affordable housing opportunities

Needs Addressed Affordable Housing
Funding CDBG: $102,266
Description Funds will be used to support the administrative activities associated with

carrying out the goals and objectives of the CDBG program.

Target Date

6/30/2023

Estimate the number
and type of families
that will benefit from
the proposed
activities

Low to moderate income households from community development
target areas will be served.

Location Description

City of Urbana and targeted neighborhoods.

Planned Activities

Funds will be used to support administrative activities for the Community
Development Block Grant funds.

Project Name

CDBG Neighborhood Revitalization

Target Area

Census Tracts 53, 54,55,56, and 57

Goals Supported

Support Infrastructure Improvements
Preserve Consortium Neighborhoods

Needs Addressed Community Development Needs

Funding CDBG: $840,138

Description Funds will be used to support neighborhood revitalization programs
including code enforcement, blight reduction, and capital improvement
projects.

Target Date 6/30/2023

Estimate the number
and type of families
that will benefit from
the proposed
activities

Low to moderate income individuals and households within the City of
Urbana will benefit from the proposed activities.

Location Description

City of Urbana and targeted neighborhoods.
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Planned Activities

Funds will be used to support neighborhood revitalization programs
including code enforcement, blight reduction, and capital improvement
projects.

Project Name

CDBG Public Services

Target Area

Census Tracts 53, 54,55,56, and 57

Goals Supported

Support Services & Training for Low-Income Persons

Needs Addressed Non-Homeless Special Needs
Community Development Needs
Youth Services

Funding CDBG: $74,000

Description Funds will be used to support the public services undertaken by the City of
Urbana.

Target Date 6/30/2023

Estimate the number
and type of families
that will benefit from
the proposed
activities

Assistance estimated at 10 households

Location Description

City of Urbana and targeted neighborhoods

Planned Activities

Transitional housing, neighborhood cleanup, Youth Services Grant
program

Project Name

CDBG Housing Activities

Target Area

Census Tracts 53, 54,55,56, and 57

Goals Supported

Preserve Existing Affordable Housing Supply

Needs Addressed Affordable Housing
Funding CDBG: $110,000
Description Funds will be used to support housing rehabilitation activities undertaken

by the City of Urbana, as well as the acquisition of available properties in
order to further affordable housing. Funding for HOME Program
Assistance for housing activities.

Target Date

6/30/2023
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Estimate the number
and type of families
that will benefit from
the proposed
activities

An estimated 5 households will be assisted by these activities

Location Description

City of Urbana and targeted neighborhoods

Planned Activities

Emergency Grant, Access Grant, Senior Grant, and Energy Efficiency Grant
programs, HOME Program Assistance for housing activities will be funded
under this project.

Project Name

CDBG Property Acquisition/Demolition/New Construction

Target Area

Census Tracts 53, 54,55,56, and 57

Goals Supported

Preserve Consortium Neighborhoods

Needs Addressed Community Development Needs
Funding CDBG: $25,000
Description Funds will be used to support property acquisition, demolition, and new

construction projects undertaken by the City of Urbana.

Target Date

6/30/2023

Estimate the number
and type of families
that will benefit from
the proposed
activities

The proposed activities will impact an estimated two structures in Urbana

Location Description

City of Urbana and targeted neighborhoods

Planned Activities

Anticipate removing or rehabilitating two abandoned blighted homes
from targeted neighborhoods

Project Name

HOME Planning & Administration

Target Area

Urbana Consortium-wide Area

Goals Supported

Provide decent affordable housing opportunities

Needs Addressed Affordable Housing
Funding HOME: $79,241
Description Funds will be used to support the administrative activities associated with

carrying out the HOME program goals and strategies.

Target Date

6/30/2023
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Estimate the number
and type of families
that will benefit from
the proposed
activities

N/A

Location Description

Urbana Consortium-wide Area

Planned Activities

Administrative activities associated with carrying out the HOME program
goals and strategies.

Project Name

HOME CHDO Reserve

Target Area

Urbana Consortium-wide Area

Goals Supported

Provide decent affordable housing opportunities

Needs Addressed Affordable Housing
Funding HOME: $118,867
Description Funds will be used to support the projects undertaken within the

Consortium-wide area by Community Housing Development
Organizations. CHDO Reserve funds are being set aside to be allocated to
CHDO's whose proposed project(s) meet project readiness requirements.
In order to meet project readiness, the CHDO project(s) receiving reserve
allocations must be able to begin construction within one year from the
date of execution of the agreement. Staff is continuing to work to identify
feasible projects in the Consortium area. A rolling CHDO project
application is utilized.

Target Date

6/30/2023

Estimate the number
and type of families
that will benefit from
the proposed
activities

An estimated four households will benefit from the proposed activities

Location Description

Urbana Consortium-wide Area

Planned Activities

Funds will be used to construct or rehab four new affordable housing
projects

Project Name

HOME CHDO Operating

Target Area

Urbana Consortium-wide Area

Goals Supported

Provide decent affordable housing opportunities

Needs Addressed

Affordable Housing
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Funding

HOME: $37,500

Description

Funds will be used to support projects undertaken within the Consortium-
wide area by Community Development Housing Operations.

Target Date

6/30/2023

Estimate the number
and type of families
that will benefit from
the proposed
activities

An estimated four households will benefit from the proposed activities

Location Description

Urbana Consortium-wide Area.

Planned Activities

Funds will be used to support projects undertaken within the Consortium-
wide area by Community Development Housing Organizations.

Project Name

HOME City of Champaign Neighborhood Revitalization

Target Area

Urbana Consortium-wide Area

Goals Supported

Coordinate with Housing Authority

Needs Addressed Affordable Housing
Funding HOME: $295,105
Description Funds will be used to support neighborhood revitalization activities

undertaken by the City of Champaign including down payment assistance,
acquisition-rehab, purchase rehab resell, rental rehab, new construction
activities, tenant based rental assistance, owner occupied rehab, lot
acquisition/demolition and/or other programs currently under
development or may be proposed that further the affordable housing
goals and missions of the City and Council. Programs must comply with
applicable local, state, and federal regulations including but not limited to
HOME regulations.

Target Date

6/30/2023

Estimate the number
and type of families
that will benefit from
the proposed
activities

An estimated two households will be impacted by the proposed activities

Location Description

Urbana Consortium-wide Area
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Planned Activities

HOME funds will be used to support the neighborhood revitalization
activities undertaken by the City of Champaign, including Phase Il of the
Bristol Place housing development.

10

Project Name

HOME Champaign County Neighborhood Revitalization

Target Area

Urbana Consortium-wide Area

Goals Supported

Address Barriers to Affordable Housing

Needs Addressed Affordable Housing
Homeless Prevention & Services
Funding HOME: $94,658
Description Funds will be used to support neighborhood revitalization activities

undertaken by the Champaign County Regional Planning Commission,
including tenant based rental assistance and owner occupied rehab.

Target Date

6/30/2023

Estimate the number
and type of families
that will benefit from
the proposed
activities

An estimated 12 households will benefit from these activities

Location Description

Urbana Consortium-wide area.

Planned Activities

Tenant Based Rental Assistance

11

Project Name

HOME City of Urbana Neighborhood Revitalization

Target Area

Urbana Consortium-wide Area

Goals Supported

Support Homeless Needs

Needs Addressed Homeless Prevention & Services
Funding HOME: $167,043
Description Funds will be used to support neighborhood revitalization activities

undertaken by the City of Urbana, including down payment assistance,
acquisition rehab resell, rental rehab, new construction activities, tenant
based rental assistance, owner occupied rehab, lot acquisition/demolition
and/or other programs currently under development or may be proposed
that further the affordable housing goals and mission of the City, Council,
and Grants Management Division. Programs must comply with applicable
local, state, and federal regulations including HOME regulations.

Target Date

6/30/2023
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Estimate the number
and type of families
that will benefit from
the proposed
activities

An estimated two households will benefit from these activities

Location Description

Urbana Consortium-wide area.

Planned Activities

Funds will be used to support the neighborhood revitalization activities
undertaken by the City of Urbana, including resale, rental, rehab, new
construction activities, Tenant Based Rental Assistance, Owner-occupied
rehabilitation and/or proposed projects that further the affordable
housing goals and mission of the City and Council.

12

Project Name

HOME Neighborhood Revitalization

Target Area

Urbana Consortium-wide Area

Goals Supported

Preserve Consortium Neighborhoods

Needs Addressed Affordable Housing
Funding HOME: $1,193,185
Description Neighborhood Revitalization Projects to meet goals outlined in

Consolidated Plan

Target Date

6/30/2023

Estimate the number
and type of families
that will benefit from
the proposed
activities

Assist 25 families

Location Description

Urbana Consortium-wide area

Planned Activities

Funds will be used to support neighborhood revitalization activities in the
Urbana Consortium-wide area.
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AP-50 Geographic Distribution - 91.420, 91.220(f)

Description of the geographic areas of the entitlement (including areas of low-income and
minority concentration) where assistance will be directed

Urbana is a city in and the county seat of Champaign County, lllinois. The population is estimated at
38,336 as of June 1, 2020. Urbana is the tenth-most populous city in lllinois outside of the Chicago
metropolitan area. Urbana is notable for sharing the campus of the University of lllinois at Urbana—
Champaign with its sister city of Champaign. The three largest employers in Urbana are two non-profit
hospitals and the University of lllinois.

The City of Urbana focuses its community development activities, goals, and objectives in its low income
census tracts which includes CT 53, 54, 55, 56 and 57. The Code Enforcement activities are focused in

these areas as well.

Geographic Distribution

Target Area Percentage of Funds
Beardsley Park Neighborhood Improvement Plan Area

Garden Hills United Neighborhood Association Action Plan

Urbana Consortium-wide Area 100
Bristol Park Neighborhood Plan Area
Census Tracts 53, 54,55,56, and 57 80
Table 5 - Geographic Distribution

Rationale for the priorities for allocating investments geographically

Target neighborhoods are those census tracts with populations of at least 51% of the total number of
households is at or below 80% of the area median family income.

Discussion

Federal funds are targeted to low- moderate-income families throughout the Urbana Consortium-wide
area.
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Affordable Housing

AP-55 Affordable Housing - 91.420, 91.220(g)

Introduction

The City of Urbana will use its HOME funds to support its Neighborhood Revitalization program
activities, including: Down Payment Assistance, Acquisition-Rehab, Purchase-Rehab-Resale, Rental
Rehab, New Construction activities, Tenant Based Rental Assistance, Owner-Occupied Rehabilitation, Lot
Acquisition/Demolition, and/or other programs currently under development or may be proposed that
further the affordable housing goals and mission of the City, Council, and Grants Management Division.
Programs must comply with applicable local, state and federal regulations, including but not limited to
HOME regulations.

One Year Goals for the Number of Households to be Supported
Homeless 0
Non-Homeless 75
Special-Needs 0
Total 75

Table 6 - One Year Goals for Affordable Housing by Support Requirement

One Year Goals for the Number of Households Supported Through
Rental Assistance 10
The Production of New Units 5
Rehab of Existing Units 20
Acquisition of Existing Units 0
Total 35

Table 7 - One Year Goals for Affordable Housing by Support Type

Discussion

Not applicable.
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AP-60 Public Housing - 91.420, 91.220(h)

Introduction

Actions planned during the next year to address the needs to public housing

The Housing Authority of Champaign County (HACC) is a Moving to Work (MTW) organization. This
innovative approach to housing takes into account the impact work has on an individual, his or her
personal growth, as well as an ability to provide for themselves and any other members of the
household. Able-bodied public housing residents are required to work a minimum of 20 hours a week,
and case management is provided to assist tenants in the job search process. Moving to Work (MTW) is
a demonstration that provides a limited number of Public Housing Authorities with the ability to design
and test innovative approaches tailored to their communities, using federal dollars more efficiently,
providing increased support for families to become economically self-sufficient, and increasing housing
choice for low income households. The broad flexibility to waive statute and regulations allows HACC to
better serve and house residents while streamlining internal operations.

The seven-member HACC Board of Commissioners consists of two commissioners appointed by each of
the Cities of Urbana and Champaign, an appointee that rotates between the two cities called a “floating”
appointee, a commissioner appointed by the Champaign County Board, and a commissioner appointed
from among residents of the HACC properties.

The City will continue to work with the HACC to develop collaborative measures to further each
organization's programmatic goals in the community regarding affordable housing initiatives.

Actions to encourage public housing residents to become more involved in management and
participate in homeownership

The HACC continues its partnership with Habitat for Humanity of Champaign County to provide
affordable homeownership opportunities to its residents. Habitat is a certified Community Housing
Development Organization for the Urbana HOME Consortium. The Consortium will seek ways to
continue to support Habitat, which will in turn further the homeownership goals set by the HACC for its
public housing residents seeking to transition into homeownership.

If the PHA is designated as troubled, describe the manner in which financial assistance will be
provided or other assistance

The Housing Authority of Champaign County is not designated as a troubled PHA.
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Discussion

Not applicable.
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AP-65 Homeless and Other Special Needs Activities - 91.420, 91.220(i)

Introduction

The Champaign County Continuum of Service Providers to the Homeless surveys homeless persons in
Champaign County each January as required by HUD in an effort to count the number of individuals and
families experiencing homelessness to better understand the causes of homelessness and to plan
services that will effectively address the needs of this population. The 2022 Point in Time Count took
place on Thursday, January 27, 2022. The 2022 PIT Count found approximately 137 individuals and 98
households living in shelters in Champaign County. Of those surveyed, two were classified as
unsheltered individuals. 16 adults without children were classified as chronically homeless i.e. having
been homeless for more than one year or having suffered homelessness four or more times in the past
three years and having a disabling condition.

Describe the jurisdictions one-year goals and actions for reducing and ending homelessness
including

Reaching out to homeless persons (especially unsheltered persons) and assessing their
individual needs

Priority is given to programming that meets the needs of the chronic homeless population and homeless
households with children. Addressing emergency shelter and transitional housing needs of homeless
persons continues to be a priority. The City works closely with Cunningham Township Supervisor's
Office, and other service providers to address the needs of all persons experiencing homelessness.

The Champaign County Continuum of Service Providers to the Homeless manages the centralized intake
system to assist persons experiencing homelessness find the services they need. As the lead agency of
the CSPH, the Champaign County Regional Plan Commission oversees the Coordinated Entry System.

Addressing the emergency shelter and transitional housing needs of homeless persons

There are several emergency shelter options in the community offering both congregate and non-
congregate settings operated by non-profits as well as government entities. Champaign County’s
primary homeless shelter currently operates a year-round program, as well as a low-barrier winter
shelter that is operational from December-April. Local agencies and the City of Urbana and Champaign
are working in collaboration with this organization. City of Urbana staff serve on the Steering Committee
for the low-barrier winter shelter, and the CSPH coordinates closely with the shelter to provide training
and other support as needed.

In addition, the City of Urbana’s transitional housing has provided transitional housing and case-
management services to three households. The City has partnered with local agencies to provide wrap-
around services to these households to ensure success in the program. This partnership provides for
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better connectivity of services, as well as avoid duplication of services to persons experiencing
homelessness.

Helping homeless persons (especially chronically homeless individuals and families, families
with children, veterans and their families, and unaccompanied youth) make the transition to
permanent housing and independent living, including shortening the period of time that
individuals and families experience homelessness, facilitating access for homeless individuals
and families to affordable housing units, and preventing individuals and families who were
recently homeless from becoming homeless again

Helping low-income individuals and families avoid becoming homeless, especially extremely
low-income individuals and families and those who are: being discharged from publicly
funded institutions and systems of care (such as health care facilities, mental health facilities,
foster care and other youth facilities, and corrections programs and institutions); or, receiving
assistance from public or private agencies that address housing, health, social services,
employment, education, or youth needs.

The Champaign County Continuum of Service Providers to the Homeless is seeking to address
homelessness at each stage of homelessness through prevention, outreach and assessment, emergency
shelters and services, transitional housing, and helping homeless persons make the transition to
permanent housing and independent living. There is a wide array of services provided in the community
that help coordinate these efforts throughout Champaign County.

Discussion

Not applicable.
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AP-75 Barriers to affordable housing -91.420, 91.220(j)

Introduction

Barriers to affordable housing are largely financial. The need for affordable housing units far outweighs
funding available to construct or subsidize those units. In addition to financial gaps, other social aspects
play a role in an individual or family's ability to secure affordable housing, including mental illness,
unemployment, drug and/or alcohol addictions, as well as criminal record. Residents seeking assistance
from the Housing Authority of Champaign County must have a clean criminal record over the past five
years. This policy is imposed at a federal level and cannot be amended. Persons or families affected with
a criminal history often cannot secure housing in the larger metropolitan area and are forced to seek
housing in outlying areas that may be more relaxed regarding background and credit checks.

Actions it planned to remove or ameliorate the negative effects of public policies that serve
as barriers to affordable housing such as land use controls, tax policies affecting land, zoning
ordinances, building codes, fees and charges, growth limitations, and policies affecting the
return on residential investment

The cost of housing within the Consortium is not significantly affected by local public policies. The City of
Champaign, the City of Urbana, and Champaign County have policies on taxation, land use, zoning,
building codes, fees, etc., that are conventional and similar to other downstate lllinois and Midwest
communities. Housing costs are influenced by the large number of transient tenants and homebuyers
who are attending the University of Illinois. This high demand for housing has resulted in increased
housing costs, especially in the rental housing market. Because the City zoning code is one of the
primary tools used to regulate development, staff from the City of Urbana's Planning Division actively
monitors its use. Careful attention is paid to address any issues that may impact the development of
affordable housing. Urbana started its Comprehensive Planning Process in FY 20/21 and hopes to finalize
in FY 22/23. Barriers to affordable housing will be one of the items under review during the process.

Discussion

Not applicable.
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AP-85 Other Actions - 91.420, 91.220(k)

Introduction

Proposed actions associated with the City's 2022-2023 Annual Action Plan are described primarily in the
specific related sections of the Plan. This section describes any actions to be undertaken by the City of
Urbana that will further the goals of the 2020-2024 Consolidated Plan.

Actions planned to address obstacles to meeting underserved needs

The City of Urbana will continue to focus its community development efforts in the following three areas
as it addresses obstacles to meet underserved needs: 1) affordable housing, 2) economic development
and business retention opportunities, and 3) strong and vibrant neighborhoods. Affordable housing
needs will be addressed by focusing on housing cost burden. Rental assistance will be provided and
investment in affordable housing developments will continue in FY 22/23. However, the limited supply
and rising cost of housing makes challenges like homelessness and racial inequity in housing even more
difficult to address. Economic development and business retention will be targeted to small businesses
in the City of Urbana Community Development Target Areas. This need will be addressed by providing
grants and/or small loans to businesses to build, expand or rehabilitate a building, purchase equipment,
or provide expansion assistance. Creation of strong and vibrant neighborhoods will focus on support for
low- and moderate-income persons. Needs addressed through strategic investments in infrastructure,
public facility improvements, and community assets will strengthen and enhance the health of the
neighborhoods.

Actions planned to foster and maintain affordable housing

Actions planned to reduce lead-based paint hazards

The City of Urbana will seek funding opportunities to address lead hazards that are outside the scope of
our other programs. The City will continue to use Lead Safe Practices in implementing its various
rehabilitation activities. Education opportunities will be provided at public workshops. Lead-based
paint remediation policies and procedures are included in each housing rehabilitation contracted funded
with federal funds. Contractors are required to follow lead-safe work practices to be in compliance with
local, state, and federal requirements.

Actions planned to reduce the number of poverty-level families

The Tenant Based Rental Assistance programs in the Consortium area are targeted towards persons who
are below the poverty-level. The combination of self-sufficiency case management, and stable housing is
intended to assist households in escaping poverty. Staff will evaluate these programs for their
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effectiveness during the Annual Action Plan year. Economic development opportunities will be provided
to small businesses located in Community Development Target areas. Priority funding will be made
available to social service agencies that target youth programming for low-income families.

The City will continue its poverty reduction strategy by focusing its programs in a geographic area. By
working closely with residents and concentrating program and public improvements in a specific
targeted neighborhood, the community will feel a greater impact. Key strategies include:

e Improve public infrastructure within target areas

e Support efforts of owners and residents to reduce energy consumption

e Coordinate city-funded programs and services with other funders, businesses, and
neighborhood groups.

Actions planned to develop institutional structure

Urbana staff work to foster creative ideas for improving the institutional structure that is part of a larger,
more holistic network of services that benefit low-income households. By supporting various social
service agencies through staff participation on the Continuum of Service Providers to the Homeless, the
City of Urbana plays a role in developing programmatic improvements that will further the impact of
these services in the community. Staff collaborated closely with the local homeless shelter in developing
and managing a low-barrier winter shelter option and served on the shelter’s newly formed steering
Committee. In addition, staff will continue to review internal and external policies and procedures to
eliminate barriers.

Actions planned to enhance coordination between public and private housing and social
service agencies

The City of Urbana will continue its efforts to increase coordination and collaboration with the public
and private housing and social service agencies in the community. Urbana staff regularly attend board
meetings for the Housing Authority of Champaign County. The City also maintains an active presence on
the Continuum of Service Providers to the Homeless, offering assistance with various reporting and
application systems inherent to the successful delivery of the Continuum of Care network. City staff and
the CSPH also worked closely with the Housing Authority of Champaign County in the creation of the
Emergency Housing Voucher MOU, and continued to collaborate during the referral process to make
sure the 113 Emergency Housing Vouchers assigned to Champaign County were utilized in a timely
manner.

The City plays an active role in the Community Reinvestment Group, a group of local lenders looking to
address affordable housing issues in the community. The City hosts a public input meeting each year
specifically for social service agencies in order to gauge the evolving needs in the community and in
within the service network.
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Discussion

Not applicable.
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Program Specific Requirements
AP-90 Program Specific Requirements - 91.420, 91.220(1)(1,2,4)

Introduction

The City uses CDBG funds to ensure decent affordable housing, to provide services to the most
vulnerable in our community, to create jobs through the retention of businesses, and to support strong
and healthy neighborhoods through infrastructure improvements and code enforcement. Fiscal years
2022, 2022, and 2023 are covered in this plan. A minimum of 70 percent of CDBG funds are used for
activities that benefit low- and moderate-income persons. Each funded activity meets at least one of the
following national objectives:

e To benefit low- and moderate-income persons;
e To prevent or eliminate slums or blight; or

e To address community development needs having a particular urgency because existing
conditions pose a serious and immediate threat to the health or welfare of the community.

Community Development Block Grant Program (CDBG)
Reference 24 CFR 91.220(l)(1)
Projects planned with all CDBG funds expected to be available during the year are identified in the
Projects Table. The following identifies program income that is available for use that is included in
projects to be carried out.

1. The total amount of program income that will have been received before the start of the next
program year and that has not yet been reprogrammed

2. The amount of proceeds from section 108 loan guarantees that will be used during the year to
address the priority needs and specific objectives identified in the grantee's strategic plan.

3. The amount of surplus funds from urban renewal settlements

4. The amount of any grant funds returned to the line of credit for which the planned use has not
been included in a prior statement or plan

5. The amount of income from float-funded activities

Total Program Income:

Other CDBG Requirements

1. The amount of urgent need activities
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2. The estimated percentage of CDBG funds that will be used for activities that benefit

persons of low and moderate income.Overall Benefit - A consecutive period of one,

two or three years may be used to determine that a minimum overall benefit of 70%

of CDBG funds is used to benefit persons of low and moderate income. Specify the

years covered that include this Annual Action Plan. 80.00%

HOME Investment Partnership Program (HOME)
Reference 24 CFR 91.220(1)(2)
1. A description of other forms of investment being used beyond those identified in Section 92.205 is
as follows:

The Urbana HOME Consortium will not be carrying out activities outside of those described in
Section 92.205 in the 2022-2023 Fiscal Year.
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A description of the guidelines that will be used for resale or recapture of HOME funds when used
for homebuyer activities as required in 92.254, is as follows:

For HOME assisted projects that do not include direct buyer assistance, a resale restriction will be
used, to be in effect for the duration of the affordability period. The affordability period is based on
the amount of HOME assistance provided to the project. A land use restriction, mortgage, and
promissory note shall be recorded against the title to the property. Each of these documents will
include a provision restricting the sales price such that it must be “affordable” to low-income
buyers. In this instance, the affordable price results in a monthly housing cost for principal, interest,
taxes, and insurance of not more than 30% of the gross monthly income for a household below 80%
of the area median income for the Champaign County Area. The term “low-income buyer” has an
annual income, as adjusted for family size, that is less than or equal to eighty percent (80%) of the
area median income (as defined by HUD) for the Champaign County area. The owner shall receive a
fair return on his/her investment. The sales price may encompass the cost of any home investment
documented with receipts, which can be defined as, but is not limited to, any additions to the home
such as a bedroom, bathroom, or garage, replacement of heating, ventilation, or air conditioning
systems, accessibility improvements such as bathroom modifications for disabled or elderly which
were not installed through a federal, state, or locally-funded grant program, or outdoor
improvements such as a new driveway, walkway, retaining wall, or fence. The sales price may also
encompass the increase in the value of owner equity and investment as calculated by the
cumulative percentage of change which is calculated by the Housing Price Index (HPI) calculator of
the Federal Housing Finance Agency (X) plus 1.00 times the total owner investment at time of
purchase (Y) plus the documented capital improvements (Z). A complete description of the
recapture and resale provisions is found in the attached Resale and Recapture Guidelines for HOME
Program Activities.
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3. A description of the guidelines for resale or recapture that ensures the affordability of units acquired
with HOME funds? See 24 CFR 92.254(a)(4) are as follows:

The City of Urbana, Urbana HOME Consortium members, and designated Community Housing
Development Organizations agree that, to the extent allowable by law, to secure the HOME funds,
an agreement with the homebuyer, as well as a mortgage and promissory note shall be executed for
any HOME funded homeownership property. Each document will include the prescribed net sales
proceeds provisions for the recapture of HOME funds as outlined below. The mortgage and
promissory note are to be recorded against the title to the property. For HOME-assisted,
homeownership units, wherein HOME funds are utilized to provide direct assistance to the
homebuyer, net proceeds from the sale must provide the original homebuyer, now the home seller,
a “fair return” on his/her investment (including any down payment and capital improvement
investment made by the seller since purchase). The table in the attached City of Urbana Resale and
Recapture Guidelines for HOME Program Activities provides for the minimum terms of affordability
based on the amount of direct assistance provided to the homebuyer.

The period of affordability shall commence from the date the activity is identified as “completed” in
HUD’s Integrated Disbursement Information System (IDIS). Subject to recapture are the HOME
funds that are invested in a HOME assisted unit, as a direct subsidy to the homebuyer. The subsidy
could include down payment assistance and the amount of each subsidy would be a minimum of
$1,000 and differ per each homebuyer. The City will reduce the HOME investment amount to be
recaptured from the Net Proceeds on a prorated basis for the time the Homeowner has owned and
occupied the housing measured against the remaining years in the required Affordability Period. A
five year affordability period prorated basis is as follows:

First Year - 90% of HOME investment from available Net Proceeds
Second Year - 70% of HOME investment from available Net Proceeds
Third Year - 50% of HOME investment from available Net Proceeds
Fourth Year - 30% of HOME investment from available Net Proceeds
Fifth Year - 10% of HOME investment from available Net Proceeds

The amount of recapture funds are subject to the availability of Net Proceeds available from the
resale of the property. The term “Net Proceeds” shall mean the proceeds as indicated upon a closing
settlement statement of the net amount to be paid to the seller. In the event that no such
statement exists, “Net Proceeds” shall mean the amount equal to the sales price (X) minus any
superior private debt (Y) and minus any reasonable closing costs (Z), as determined by the City,
including, but not limited to, title insurance, recording fees, Realtor’s commissions or property
taxes. A complete description of the recapture and resale provisions is found in the attached Resale
and Recapture Guidelines for HOME Program Activities.

4. Plans for using HOME funds to refinance existing debt secured by multifamily housing that is
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rehabilitated with HOME funds along with a description of the refinancing guidelines required that
will be used under 24 CFR 92.206(b), are as follows:

As a PJ, there are no plans to refinance existing debt. Refinancing of a project may occur only if
specifically authorized in an approved Annual Action Plan, and then only if conditions of the
refinancing are clearly stated in the Plan. To be eligible for refinancing a project must meet the
following conditions:

e Refinancing cannot be the primary purpose of the HOME investment. Refinancing is only
appropriate when HOME funds are loaned to rehabilitate the property for which refinancing is being
requested and then only when necessary to permit or ensure continued affordability. To
demonstrate that rehabilitation is the primary activity for which HOME funds have been expended
in connection with the property, at least $5,000 per unit average in HOME funds must have been
provided for rehabilitation of the property.

e The project sponsor requesting HOME funds for debt refinancing must demonstrate, and the
Consortium must confirm, that disinvestment in the property has not occurred, long-term needs of
the project can be met through the refinancing, and servicing the targeted population over an
extended affordability period is feasible.

e Refinancing may be approved either to maintain current affordable units or to create additional
affordable units.

e Properties for which refinancing is approved may be located anywhere within the corporate limits of
the Consortium members.

e Properties for which refinancing is approved are subject to an affordability period of at least 15
years starting on the date the refinancing is closed.

o  HOME funds cannot be used to refinance multiple-family loans made or insured by any other federal
program, including but not limited to, the Community Development Block Grant Program.

Not applicable.
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Citizen Participation Comments

City of Urbana
Community Meeds Assessment
Annual Action Plan FY 2022-2023
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In general, are thare sufficient sarvices for law income rasidants in the community ¥

38 responseg
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i o

@ Haot 2ure

What services, if any, should be provided that are not currently available?
Wark programs for BIFOC
Life Skills Training-money, self worth, resume and job skills

Programs in place to prevent large rent increases every year when properties have not been improved or maintained.
Landlords should have to prove investment in property maintenance and quality beyond tenant work orders before
being able to annually increase rent, rents in Urbana are getting to the point where they are unreasonable and certainky
not attainable with current minimum wage, so some sort of arrest or contrals on rent increases would be excellent.

More mental health services; something for at-risk youth

If wee had a city fund for rehabbing existing properties rather than encouraging building of new student-ariented (high
cost, high luxury) apartments, we'd all be better off.

More advocacy for safefcomfortable housing for low inceme folks. People wha are low income can often get housing,
but the housing they get is not very nice, comfortable, or safe.

Domestic violence assistance
More cash assistance for the poor.
Housing, supports for youth and families

It is troubling to see homeless individuals on the streets. If they want to be there, that's okay. However, | take exception,

because | assume it's because either there ks no shelter for them to visit oF that the conditions In the shelter are
disadvantageous.

Increased access to fresh produce and medical care

HOME BUYER PROGRAMS BACKED THRU GRAMTS not just Banks ar crooked flippers Rent ta Own schemes, Less money
needed for rent/mortgage= larger monthly budget to spend In businesses

child care, affordable housing, food and health support

Affordable access to fiber/high speed intermet in underserviced areas,
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Wark together with Champaign and the county to help families find a place to call home where they can live leng term,
so children don't have to change schools/school districts every time rent goes up, a lease ends, or they fall behind on
rent.

More advocatsfassistants to help overwhelmed people figure cut resources, and to get through gathering, filling out and
submitting the requirements ta access existing different types of assistance, and participating in helpful programs. Many
eligible people fall through the cracks, then struggle even more to just survive.

Accessible, affordable health care [Carle Care does NOT count, not even close); comprehensive case management so

people in need are connected to all of the resources they need and gualify for; expanded job training; better affordable
childcare aptions

The rental housing stock seems sub-standard, with many eld buildings that could use better upkeep and maintenance.
Forced Evictions of families known to commit or harbor gun criminals whether friends or family members.
Maintaining sidewalks is a problem, especially in alder neighborhoods and unkempt brick sidewalks..

Child care, financial assistance for home repairs/impravement for owners/landlords

Domestic violence and family violence services. The UPD, court system and related agencies are too often failing victims
af child abuse and spousal abuse.
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If o v wour hame, what factors, if any, were barriers 1o purchasing your home?
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Please share any additional comments or guestions about affordable housing and community development
needs in the community.

let’s preserve the existing housing steck by reinvesting in saving well-built aging houses that developers have
neglected and stop incentivizing them to let therm run down and then push for higher zoning to build more fancy
student hausing

1st tirre homeowners grants are needed

My answer to the first two questions is bogus because the survey did not let me skip the questions. | don't think
my neighborhood has these issues, My household definitely does not have those issues, Bad survey desugn!

| am wvery concerned about gun violence. | am afraid towalk at night, though it's been happening during the day
too. Mamy of my neighbors are moving. | love It here and want us to all be safe.

Also, | was forcednin question two to rank issues which my household fortunately doesn't have. Our only issue is
public safety. But | want mare sacial support for my neighbors whao need it.

Only a few people seem to be able to deter much needed development in Urbana. City government should not
kowtow to a minority of self-appointed West Urbana "representatives.”

| really think increasing the supply of affordable housing should be a priority. For the affordable housing that
does exist, if it is amything like New Yaork City, | hope money is put towards repairs. Mobody should have to live in
conditions that undermine their health, because they happen not to be paid very well.

The sidewalks in our neighbarhood are inaccessible. One of my neighbors has a motorized wheelchair and they
have ta be in the street. It is dangerous, especially since our stress has no speed bumps and people regularly
speed down the street. The sidewalks need to be fixed.

Curbs and gutters on Urbana from Gregon te Main. The second question is stupid; my household doesn’t face
any of thase problems, except possibly public safety being a 4. The others are all 5's.

There are so0 many rew apartment buildings around campus, and many units are empty. Work together with
Champaign and the county, so families can afford to live in nice new empty units that already exist. Reguire all
new apartment buildings from now on to be multi-income,

Though traffic is low and the streets are generally safe, improved infrastructure for residents to bike and walk ta
work and school would be helpful. There are some sidewalks that could really use repair, and the area could
benefit from designated "safe streets” to be used as arterials for children cycling to schoal.

If wou zone for apartments then give the roads more attention around them and make landlords with apartment
pay higher taxes for the repairs.

Landlords whose tenants disrupt the peace with vulgar music from vehicles, shootings, criminal activity should
lose the property.

Stop and Frisk known repeat offenders as well as jay walkers. You prevent more extreme crime by removing
indivduals when they commit lowlevel crimes.

Housing prices have gone sky high with the pandemic, With the inflation, what were once {just 2 years ago)
affordable hauses are now out of reach for many peaple.
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‘We need a better way to handle demestic disputes in Urbana, While the police have always been excellent as
deescalating family/partner disputes, there needs to be a long term solution so it's just not whack-a-mole when
the fights erupt, but there's long term intervention with anger management, family or partner counseling. It is
always the same people having fights. Example; Tickets get issued to attend a counseling session, just as bad
drivers have to attend traffic court,

Mot more lighting but better lighting. You guys really need to be careful on wording of your surveys. You
sometimes ask the wrang questions. Urbana lights are quaint, they are inefficient. The light needs ta point down
and be a bit brighter for nighttirme walking,

Draining is an issue and with heavier storms predicted for the future, we shauld have the infrastructure to
handle it.

Sidewalks--places without sidewalks should get them and all the uneven, root riddled sidewalks are a hazard,
Mever have | ever seen so many people just walk down the middle of the street either because the sidewalks are
too uneven for strallers or people are nervous about walking on the uneven surfaces.

Cisenfranchised youth in our community need help, It's the only way to prevent more senseless violence and
lzsing young people to drug abuse and the prisen system. There have been a lot of good community meetings
held on this. We just need to get programs in place--sports programs, tech programs (videogames, music
production], art programs, carpentry and craft builder programs couple with mentorship pairings. The Boys and
Girls Club and Big Brother,/ Big Sister program had working models at one time.

Out reach efforts need to be better advertised and held on days when most people are available. 5PM an a
wieek night may not be the best time. There should be multiple sessions with the same topics and meetings
should be available online afterwards and ways to add input afterwards if someone missed a meeting due to
work obligations,

How can the city help address the vacant houses in that are left boarded up and neglected?

Urbana adopted a set of shared principles last year that acknowledged the harm that historic racism has done to
its African-American communities, but needs to go much further than that. Urbana needs to back up the
principles with financial investment and reparation: our African-American citizens are justhy owed encrmas
monetary restitution, individually and communally, not only for the human rights abuses directly inflicted upon
thelr antecedents, but equally, for the too often debilitating Impacts of severe transgenerational trauma that Is
the tragic legacy of slavery, aver-criminalization, over-incarceration, and ongoing institutionalized racism. Enact
a truly just financial reparations policy - this means millions of dellars - and watch the currently escalating gang
violence and related gun vislence drop overnight.
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HUD Turids can be used Tor avariely of housing and comanunily deseloprment related projects. Please rank the
helow projects from most to leastimportant, with 1 being the mast, and 5 being the least,
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‘What is the maost significant need facing low income residents in Champaign County?
Gun violence

Affordable housing

Hausing

Secure housing

pandemic recovery

Haouwsing which is affordable.

Mental health for homeless persons AND gun viclence

Availability of low income housing; ability to pay utilities, especially it unexpected expenses arise,
rent assistances, food, jobs

Rent / Mortgage Assistance

Lafe, affordable housing

Rent assistance

Social Determinants of Health

Affordable housing

violence, lack of hope

Housing {rent and ownership)

Away out of low income

haowsing

funding for long term housing

Stable housing and health care
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In ganeral, agercizs in Champaign County provide sufficient services for low income residarts
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In genaral. do you beligwe housing in Champaign County s affordable?
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Please share any additional comments about affordable housing and community development needs
in Champaign County.

Families are living pay check to pay check and it's not acceptable to have housing at the cost itis in

Champaign without relief for families trying to make and unable to because they don't fit the homeless,
etc. requirement, but are trying and not succeeding due to the costs.

More childcare options for babies and toddlers so parents are able to work and afford rent

We need more accessible dwelling units
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Immigrants face the biggest barriers to affordable housing because of lack of 55N/ background check
requirements. They face additional barriers, including language access, to accessing all services

especially mental health services.
better collaboration amongst social service agencies and the community

The community needs more human and fiscal resources
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Grantee Unique Appendices

City of Urbana
Grantee Unique Appendices

Urbana HOME Consortium Resale and Recapture Guidelines | Page 2

City of Urbana Community Development Target Area Map | Page 7

Analysis of Impediments to Fair Housing, 2010 | Page 9
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Attachment 1

Urbana HOME Consortium
Resale and Recapture Guidelines for
HOME Program Activities

The Urbana HOME Consortium will use HOME Investment Partnerships Frogram funds to provide
housing for low-income persens. The forms of funding used to assist homebuyers andfor developers
include: down payment assistance, development subsidies, or some combination of these methods.
The Consortium will use the Recapture method of insuring affordability for all homebuyer activities in
which direct HOME funds assistance is provided. The Consortium will use the Resale provision of
insuring afferdability when direct HOME funds assistance is not provided, Only one method shall be
utilized for each project, the Recapture method is only allowed when there is direct HOME funds
assistance provided.

Recapture Provisions

Subject to recapture are the HOME funds that are invested in a HOME assisted unit, as a direct subsidy
to the homebuyer. The subsidy could include dowm payment assistance and the amount of each
subsidy would be a minimum of 51,000 and differ par each homebuyer, The minimum length of
affordability is based on the total direct HOME funds assistance provided:

Under 515,000 5 ¥Years
515,000 to 540,000 10Years
Chwer 540,000 15 Years

Affordability Requirements for the HOME Program
The period of affordability shall commence from the date the activity is identified as "completed” in
HUD's Integrated Disbursement Information System (1D15).

The Recapture Provisions are as follows:

+ The Affordability Period shall be based on the total direct HOME subsidy to the homebuyer and
does not take into account a development subsidy provided on the unit.

= The buyer must be purchasing the home to use as a principal residence. In other words, the
buyer must intend ta live in the home for the entire affordability peried and not be buying the
home for any other purpose, such as investment or rental property,

+ Enforcement Mechanisms — Recapture provisions shall be detailed within each program written
agreement between the homebuyer and a Consortium entity and enforced through a Motice
of Use Restriction filed with the Champaign County Recorder's Office. The Urbana HOME
Consortium members and designated Community Housing Development Organizations agree
that, to the extent allowable by law, to secure the HOME funds, an agreement with the
homebuyer, as well as a mortgage, promissory note, and land use regulatory agreement shall be
executed for any HOME funded homeownership property. Each document will include the
prescribed net sales proceeds provisions for the recapture of HOME funds. The mortgage and
promissory note are to be recorded against the title to the property.

# The reguirements within shall be triggered upon sale or transfer of the HOME assisted
property. As listed below:
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o In the event of a sale, conveyance or other transfer of the property, excluding any one or

more of the following (each, a “Permitted Transfer”): any sale, conveyance or transfer
A} to a spouse upon a dissolution of marriage, [B) to the surviving spouse upon the
death of a joint tenant Owner, (C) by will, or {D) upon foreclosure or deed in lieu of
fareclosure, provided however that there are no Met Proceeds from the foreclosure or
deed in liew of foreclosure or that the Consortium has received all ar a portion of the
funds from the Met Proceeds from the foreclosure or deed in lieu of foreclosure, then
the Consortium shall receive a portion of the funds from the Net Proceeds.

# The Consortium will reduce the HOME investment amount to be recaptured from the Met
Proceeds on a prorated basis for the time the Homeowner has owned and occupied the
housing measured against the remaining years in the reguired Affordability Perlod. The
prorated basis is as follows:

o First Year - 0% of HOME investment from available Net Proceeds
o Second Year - 70% of HOME investment from available Net Proceeds
& Third Year - 50% of HOME investment fram available Net Proceeds
o Fourth Year - 30% of HOME investment fram available Net Proceeds
o Fifth Year - 10% of HOME investment from available Met Proceeds

#+ The amount of recapture funds are subject to the availability of Net Proceeds available from the
resale of the property. The term “Met Proceeds” shall mean the proceeds as indicated upon a
closing settlement statement of the net amount to be paid to the seller. In the event that no
such statement exists, “Net Proceeds” shall mean the amount equal to the sales price (X) minus
any superior private debt (Y) and minus any reasonable closing costs (2], as determined by the
Consortium, including, but not limited to, title insurance, recording fees, Realtor's
commissions or property taxes,

+» Additionally, the assisted Homebuyer will agree within the Affordability Period, to not vacate
and then lease the property. In the event that the Homebuyer should vacate and then lease
the property within the Affordability Period, the Homebuyer agrees, upon written demand
from the Consortium sent to the Homebuyer's last known address, to re-occupy the property
within a reasonable time as determined by the Consortium and remain in the property until
the expiration of the Affordability Period. If re-occupancy does not occur the Homebuyer
agrees to repay the total amount of the HOME subsidy assistance to the Consortium. The
repaymaent shall become due and payable upon the Consortium’s demand.

Resale Provisions

Subject to Resale Provisions are the total HOME funds that are invested in a HOME-assisted unit in
which no direct subsidy assistance is provided. The minimum length of affordability is based on the
total HOME funds assistance provided:

Affordability Requirements for the HOME Program

Under 15,000 5 Years
515,000 to 540,000 10Years
Chver 540,000 15 Years

The period of affordability shall commence from the date the activity is identified as “completed” in
HUD"s Integrated Dishursement Information System (IDIS).
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The Resale Provisions are as follows:

-

The Affordability Period is based on the total amount of HOME funds invested in a property.

The buyer must be purchasing the home to use as a principal residence. In other words, the
buyer must intend to live in the home for the entire affordability period and not be buying the
home for any other purpose, such as investment or rental property.

Enforcement Mechanisms — Recapture provisions shall be detailed within each program written
agreament between the homebuyer and the Urbana HOME Consortium and enforced through
a Motice of Use Restriction filed with the Champaign County Recorder’s Office.

MMethods = The Resale aption ensures that the HOME assisted unit remains affordable over the
entire period of affordability. Resale Provisions must be used where there is no direct HOME
funds assistance provided,

The requirements within shall be triggered upon sale or transfer of the HOME assisted
property. As listed below:

o Within the Affordability Period, the Owner agrees to only sell, convey or otherwise
transfer the property to a low-income buyer for a sales price that is affordable and
provides a fair return on owner investment, excluding any ane ar more of the following
(each, a "Permitted Transfer”): any sale, conveyance or transfer (&) to a spouse upon a
dissolution of marriage, (B} to the surviving spouse upon the death of a joint tenant
COwner, (C] by will to a low-income buyer, or (D) upon foreclosure or deed in lieu of
foreclosure, provided however the Affordability Period has not expired and any resale of
the property is to a low-income buyer who will occupy the property for the remainder of
the Affordability Period.

The term “low-incomea buyer” has an annual income, as adjusted for family size, that is less than
or equal to eighty percent (80%) of the area median income (as defined by HUD) for the
Champaign County area,

For HOME assisted projects that do not include direct buyer assistance, a resale restriction will be used, to
be im effect for the duration of the affordability period. The affordability period is based on the amount of
HOME assistance provided to the project. A land use restriction shall be recorded against the title to the
property. This docurment will include a provision restricting the sales price such that it must be
“affordable” to low-income buyers. In this instance, the affordable price results in a monthly
housing cost for principal, interest, taxes and insurance of not more than 30% of the gross
manthly income for a household below 80% of the area median income for the Champaign
County Area.

For HOME-assisted, homeownership units, wherein HOME funds are not utilized to provide
direct assistance to the homebuyer, net proceeds from the sale must provide the ariginal
homebuyer, now the home seller, a “fair return” on his/her investment (including any down
payment and capital improvement investment made by the seller since purchase). The sales
price may encompass the following in its formula:

= The cost of any capital improvements, documented with receipts including but not
limited to the following:

= Any additions to the home such as a bedroom, bathroom, or garage;

®  Replacement of heating, ventilation, and air conditioning systems;

= Accessibility improvements such as bathroom modifications for disabled or
elderly which were not installed through a federal, state, or locally-funded grant
program; and

= Qutdoor improvements such as a new driveway, walkway, retaining wall, or
fence.
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o The increase in the wvalue of owner eguity and investment as calculated by the
cumulative percentage of change which is calculated by the Housing Price Index [HPI)
caleulator of the Federal Housing Finance Agency (¥] plus 1,00 times the total owner
investrnent at time of purchase (¥) plus the documented improvernents as described
above (Z).

= [Example - Home purchased in 2000 for 550,000, The HPI for 2000-2004 stayed
the same at +.03 for each year, which calculates to a cumulative percentage of
12, To calculate “fair return™ one must multiply 550,000 x 1,12 = 556,000, plus
the documented improvements of 54,000 would total $60,000. The “fair return”™
to the seller would be the increase in value of 560,000, minus the original
investrment of 550,000 to equal a 510,000 Fair return.)

» Additionally, the assisted Homebuyer will agree within the Affordability Period, to not vacate
and then lease the property. In the event that the Homebuyer should vacate and then lease
the property within the Affordability Period, the Homebuyer agrees, upon written demand
from the Consortium sent to the Homebuyer's last known address, to re-ocoupy the property
within a reasonable time as determined by the Consortium and remain in the property until
the expiration of the Affordability Period. If re-occupancy does not occur the Homebuyer
agrees to repay the total amount of the HOME subsidy assistance to the Consortium, The
repayment shall become due and payable upon the Consortium’s demand.
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Choice for the City of Urbana 2010

Table of Contents

I EXECUTIVE SUMMARY ..o e s s s i 1
I INTRODUCTION ..o s, 8
DEFINITIONSD (oo e E
FUMDAMEMNTAL ISSUES.....oov s s s s s s s s ssss s 10
PAETHODOLDIEY ¢t sereres e reses s e s s s s sasssss s bsssnenssssserenens 10
PUBLIC ACCESS B INPLIT oottt ee e e srbe e e s s s ne s s e e s s s e e s s snssnenens 11
1. COMBMUNITY PROFILE........ooooiiiiiiiiiiiin i s nass s bbb s ssbnssasns 12

POPULATION AND HOUSEHOLD CHARACTERISTICS

INCOME & EMPLOYMENT DATA ..o o,
COMMUNITY DEVELOPMENT TARGET AREA ..o e e 14

V. HOUSING STOCK CONDITIONS ......ooiviecererrsrrres s snessrrre s e sssssssesssssessrsssssessnsees 15
HOUSIMNG MARKET INWVEMNTOIRY oo eeeeeeee s e s s s sssrs s e s smee s srss s ressssnesses sensees 16
FORECLOBLIBE ..ottt e s st bbb ins e 17
HOUSIMNG STOCK CONDITIONS o s s 18
HOUSIMNG NEEDS ANALYSIS (s s s 19
HOMELESS 1S5UES s s s e s 22
TRANSITIONAL HOUSING PROGRAM
PLUBLIC AND SUBSIDIZED HOUSING ...cooiiieeeeeriee et s

V. PROTECTED CLASSES & DISCRIMINATION CASES ... 26
PROTECTION UNDER FEDERAL, STATE, AND LOCAL LAW ..o 27
Race — Color — Mational OFiZIN. ... s s s 27
Familial Status — Marital Status — GENDET .o 28

Analysis of Impediments i City of Urbana

Annual Action Plan
2022

OMB Control No: 2506-0117 (exp. 09/30/2021)

76



Appearance = Sexual Praference ... 28

Religion = Palitical Affiliation = Matriculation ... 28
Prior Arrest or COMVICTION . s 29
SOUFDE OF IMDOITIE Lt bbb bR b bbb b 29
I 29
CASES OF DISCRIMINATION oo s 29
VI IMPEDIMENTS & STRATEGIES .......ooooovnvimnnnsmsssssssssssssssssssssssss s s sesnaes 31
EDUCATION ooovviissesirssisrsssssssssss s ssrsssssssssssss srsssssessssesss rrssrss s srsssssss srresss resnsmsns msnsrses srsssss 40
SECOMNDARY ISSLES ..o e et ss e e s e sssne s s e s rne e s s s e smsnenseesrnnees a2
VIl COMNCLUDING REMARKS ..o s ss s sssns s s 43
APPENDICES:
APPEMNDIX A: Resource List .., 2
APPEMDIX B: Community Development Target Area Map & Census Infarmation by
CEMSUS TIACE Lottt st me e st besee st smssees e nssee e nenees 4
APPENDIX C: Data Tables from 2000 CRMSLS ..o 13
AFPEMDIX D: Affordability Mismatch Definitions..... i, 15
APPEMDIX E: Allegations of DISCRIMINATION ... ees s esresiessess 17
APPEMDIX F: Landlord — Tenant Relationships Ordinance ., 23
APPEMDIX G: Human RIghts Ordinante ... s ssssssmssssssssnanens 38
APPEMDIX H; Visitahility Ordinance ..o sessssssrssessesrens 55
Analysis of Impediments il City of Urbana

Annual Action Plan
2022

OMB Control No: 2506-0117 (exp. 09/30/2021)

77



I. EXECUTIVE SUMMARY
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The purpose of the Analysis of Impediments to Fair Housing Choice (Al) is to address
barriers o fair howsing within the Urbana community, To meet the requirements of the
Civil Rights Act of 1965 and the Housing and Community Development Act of 1974,
any community receiving entitlerment funding is required o submit certification of its
efforts to affirmatively further fair housing. The last Analysis of Impediments (o Fair
Housing Choice (Aly was developed in 2003, and much has changed since then. This
report serves as o summary of the most recent analysis performed by the Grants
Management Division and is followed by recommendations for future actions needed to
remove these barriers. As a recipient of Community Development Block Grant (CDBEG)
and HOME Investment Partnership Program funds, the City of Urbana will perform the
following tasks:

(1) Conduet an analysis to identify impediments to fair housing choice within the
Jurisdiction

{2) Take appropriate actions to overcome the effects of any impediments identified

{3y Maintain records reflecting the analysis and actions in this regard

The Department of Housing and Urban Development (HUDY has defined fmpediments in
the Fair Housing Planning Guide, Volume 1, as:

“Any actions, omissions, or decisiony taken because of race, color, religion, sex,
disalifity, familial status or nattonal origin which resirict housing choices or the
availability of housing choices; or

Awy actinons, omissions, or decisions which have the effect of vesivicting fonsing
choices on the hasis of vace, color, religion, sex, dizability, familial status or
mationad origin.”

Since 2003, the population has increased, development of affordable housing is
underway, and howsing discrimination complamis have dropped significantly since 2001,
This does not necessarily mean that discrimination is not oceurring within the housing
market, but it may be an indicator that landlords are becoming more awane of their
abligations under the Fair Housing Act and Urbana’s Human Rights Ordinance.

Factors considered in the development of this report include;

Dscrimination

Accessible housing stock for persons with disabilities
Affordable housing options

Proximity of housing to employiment opportunities

s Age of housing stock — utility costs, presence of lead
»  Housing diserimination compluint process

Analysis of Impediments 2 City of Urbana
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#  Public housing access and availability

»  Financial barriers

v Secondary issues related 1o housing, such as transportation oplions, economic
development, and social services

The Al s made available on the City of Urbana®s website for public review and comment
ar in print form upon request. Contact information is provided on the website for public
input and comment on the report. It is made available to persons with dizabilities in
electronic format compatible for persons needing large print material, and stafT are
wvailable to read the report orally if requested,  For those without access to the internet,
print copies are also available upon request. Persons in need ol a copy of the report inan
alternate format, such as Beaille or translated into a language other than English, should
contact the Grants Management Division to make these arrangements.

Every case of discrimination is unique; as such, each case must be handled differently.
The Champaign Urbana Tenant Union (CUTL, the City of Urbana’s Human Rights
Commission, and the Department of Housing and Urban Development all handle
complaint intake and deal with each case according to the protected class involved.
While the intake process can be simple, utilizing the legal svstem to remedy a problem
can ke up to a year or more before reaching a resolution,

Other impediments can be combated with various tactics such as policy imitiatives,
research, and financial assistance. The list of protected classes spans across more than a
dozen categorics, rendering & broad range of factors to take into consideration for such
decisions, The City of Urbana, the Champaign Urbana Tenant Union, Land of Lincoln
Legal Assistance, and several other organizations work to assist those facing housing
challenges in several ways, Educational programs, marketing material, and grant
programs offer some form of assistance o those struggling in the housing marker. Some
of the programs offered by the City of Urbana include:

»  Whole House Rehabilitation Program
o Accessibility Grants

»  [Downpayment Assistance

»  Senior Repair Service

In addition to these programs offered by the City, a multitude of assistance programs
exist to assist low-income renters and homeowners, including:

Champaign County Regional Planning Commission’s Weatherization Program

*  LLS, Deparment of Health and Human Services” Low-Income Home Energy
Assistance Program (LIHEAT)
v llineis Housing Development Association’s Mortgage Credit Certificate Program

Analysis of Impediments 3 City of Urbana
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This analysis has identified four overarching impediments to fair housing choice, which

are then broken into 14 categories critical to

the Urbana community. While not all of the

impediments have an immediate feasible response, awareness of these issues can help to

guide future policy decisions, Below is the |
recommended actions:

st of identiflied impediments and subseguent

IDENTIFIED IMPEDIMENTS & RECOMMENDED ACTIONS

IMPEDIMENT: DISCRIMINATION ON THE BASIS OF MENTAL OR PHYSICAL DISABILITY

EXPLAMATION

CURRENT/RECOMMENDED FUTURE ACTION

Thare is insufficient data an the supply and demand of
accessibe housing.

There is no requirement stipulating that public or
private proparty owners reserva’bold open accassibla
unitz for persons with physical disabilities, even if the
unit is accessibla.

Survey tha existing housing stock for accassibility
standards, both for quality and guantity,

Work with Persons Assuming Control of their Envinonment
{PACE) to creats better cooparation batwean the
landlonds and reattars of the area, facilitating the housing
process for persons with disabilities and ansuring that tha
accessible hﬂIJSII'IQ units listing be as up-to-dale as
possibla.

Parsons who have developed a disability suddanly ar
over time often cannot afford to make modifications to
thedr homea, forcing tham o seek out othar housing that
may alse not be as affordable,

The City of Urbana offers up to 35,000 for installation of
Amernicans with Disabilities Act modifications in the home:
The program is available city-wide to persons with
disabilities who fall below 80% of the area median income
limit.

Many units advertisad as "accessibla” do not have
wheelchalr accessible showers, or may lack other
necassitias.

Landlords are often unaware of grants programs that
allaw for necassary modifications to rantal properties
for perzons with physical disabilities.

IMPEDIMENT: CULTUREILANGUAGE BARRIERS

Work with local organizations to aducate property ownars
on the needs of the disabled community, as well as
advocate the lving tarms already ouflined by Persans
Assuming Control of their Envircnment (PACE)

Market the Access Grants available specifically to
landlards. Furthermore, residantial City-funded projects
undertaken within city limits are required to adhere o the
visitability standards oullined in the City of Urbana
Visitability Ordinance, (See Appendix H)

EXPLANATION

CURRENT/RECOMMENDED FUTURE ACTION

A significant percentage of the populabion speaks
Emglish &s a second language, making the search for
housing a challenge.

Encourage landlords and realtors fo advertise housing
apportunities in multiple languages by working with
international organizations at the University of linais.

Saeme landlords may be unwilling 1o ranslate
documents inte a language ather than English or may
be unwilling to offer a translator.

Encaurage landlords and reallors (o offar legal documents
in other languages for the purpose of understanding the
terms of a lease or mortgaga. Work with the University of
llinois to complete these tasks.

Cultural differences in housing standards may preclude
soma landlords and realtors from clearly conveying the
expectations of & rentenhomecwner.

Analysis of Impediments 4

Work with local community groups to create homeowner
and renter pamphlats in other pravalent languages,
autlining comman expectations of a renterhomeowner
Infarmation can then be printed and used by landlords,
realtors, and other housing stakeholders fo encourage
cultural understanding.
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IMPEDIMENT: INEFFICIENT COMPLAINT SYSTEM

EXPLANATION

CURRENT/RECOMMENDED FUTURE ACTION

Many residents do not know what to do or where 1o go
whan thay are facad with discrmination.

Work together with the Human Relations Commission and
the Champaign Urbana Tanant Union (CUTU) Lo create a
marketing strategy aimad at betier educating community
members of their ights as tenants and homeowners.
Jaint funding betwesn these agencies will help create a
more effective. economical campaign.

The court systemn in place for handling discrimination
cagses is show,

Facilitate lateral coordination across mulliple agencies in
arder to more efficiently direct discrimination complaints.
Facilitate maetngs o discuss this possibility wilh the
CUTL, City of Urbana, and Persons Assuming Contral of
thwir Eriranmant.

IMPEDIMENT: HOUSING AFFORDAEILITY

EXPLANATION

Owver 70% of homes in Urbana were built befare 1579,
Upkaep of these homes can ba costly, causing some to
defer maintenance.

CURRENT/RECOMMENDED FUTURE ACTION

The City of Urbana nuns a Whole House Rehabilitation
Program to assist low-income residents in need of home
repair, offering & combination of grants and deferred loans
1o those who qualify.

Affordability mismatch occurs when units that are
affordable (or do not present a cost burden of maore
than 30% total income) are naot rented to families within
a certain percentage of Median Family Income ane.
For example, if a family whose income falls above 50%
MFI is living in a home affordable o persons whose
incomea only reaches 30% MFI, essentially it reduces
the: avallable affordable units for the lower income
group.

The City is participating in the preparation of a Housing
Meeds Study for the Champaign-Urbana area 1o identify
gaps in the housing stock. This will include an analysis of
current rousing availability and a projection of fulure
housing needs.

Liility costs can present a significant barrier to
homeswnership. Even if a prospective homecwner s
aware of the benefits of a home with energy efficient
features, the Initial cost of installing such features can
be discouraging.

The City of Lirbana has parinered with Ecological
Laboratory Construction, a certified Community Housing
Development Crganization, to help make enargy efficient
design more affordable. Two housing units have been
built and sold to date. The Crystal View Townhomes
Affordable Housing Project also offers many different
anargy efficient dasign elements in 70 units currently
under construction. The City received an Energy
Efficiency and Conservation Block Grant to assist
homeswners n auditing thelr homes and reducing energy
bills. The Low Income Home Energy Assistance Program
(LIHEAP) run by Champalgn County also offers
assistance to those in need of assistance in covering
enargy cosls of heating and cooling homes.

According to Comprehensive Housing Affordability
Strategy (CHAS) data provided by the Department af
Housing and Urban Development (2002, 50.5% of
renters and 37% of owners are experiencing a housing
cost burden (e, paving more than 30% of total income
towards housing) in Urbana.

Markel available assistance opportunities 1o low-income
residents in an effort to reduce cost burden throughout the
cammunity,
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IMPEDIMENT: IMSCRIMINATION ON THE BASIS OF MENTAL OR
PHYSICAL DISABILITY

Accessibility/Mismatch

Awccessible units are often leased out to tenants not needing these accommodations,
resulting in a mismatch of tenants to units, and reducing the options for those who need it
most. Persons Assuming Control of their Environment {PACE) serves the Champaign-
Urbana area with informational services for persons with disabilities, among other things,
and has identified accessible, affordable housing as one of the most common needs in the
community (hitp:www pacecil.org/housing.heml). To help address this issue, PACE
Homeowner Coalition offers a listing of accessible units by request, narrowing down the
search for those in need.

IMPEDIMENT: CULTURAL/LANGUAGE BARRIERS

American Community Survey estimates provided by the LS, Census Bureaw show that
Urbana has approximately 6,465 non-1L5, cilizens, accounting for 17.4% ol the
population. These demographics are important to identifying and encouraging outreach
apportunities. One of the most common barriers to fair housing for non-ULS. citizens lies
in a lack of ability to communicate cffectively with realtors and landlords.  The City of
Urbana will work with organizations at the University of Tlhnois to encourage landlords
and realtors w ofTer legal documents in other languages for the purpose of understanding
the terms of a lease/mortgage.

IMPEDIMENT: INEFFICIENT COMPLAINT SYSTEM

The Urbana Human Relations Commission actively works to better educate residents on
their rights under the provisions laid out in the Urbana Human Rights Ordinance and the
federally-mandated Fair Housing Act. When resolutions are not made at the local level,
residents faced with diserimination from a landlord have the option of taking the issue o
court. The legal system can take up to @ year or more o resolve such matters, which may
deter residents from formally filing a complaint.

Educational efforts are an important prionty to preventing discrimination issues, In the
fall of 2000, the City distributed more than DN door hangers to local multi-family
residences containing essential information on resident services offered in Urbana. The
Human Rights Ordinance is available on the City’s website, along with contact munbers
for staff heading fair housing initiatives.

TMPEDIMENT: HOUSING AFFORDABILITY

The student population has a significant impact on rental hovsing in Urbana, Rents can
beecome higher relative to other markets due o the presence of multiple student incomes
in a single unit, increasing rents arcund the University of linois campus area. The cost
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of housing in which the residents are principally students can also drive up rents due to
the higher cost of maintenance and repair.

T pssist homewwners with the costs associated with rehabilitation, the City offers a
Whole House Rehabilitation grant program, providing a combination of grants and loans
of up to £23,000 to income qualified families. Utility costs present a serious issue for
many residents as well, particularly those whose budgets are already strained by a high
cost burden with rent and mortgage payments, Homestead Corporation of Champaign-
Urbana, a Community Housing Development Corporation of the Urbana HOME
Consortium, is developing single-family townhomes known as the Crystal View
Townhomes Affordable Housing Project, which is currently under construction at the
location of the former Lakeside Terrace public housing development. This project also
represents 8 major step in support of efficient housing construction. The various energy
efficient design elements of the 70 units being constructed will sigmificantly reduce the
cost burden on low-income persons living in the development, increasing the
sustainability of the neighborhood as well.

The City maintains active cooperation with organizations offering utility assistance to
low-income persons, including the Champaign County Regional Planming Commassion
(CCRPC), which administers the Low-Income Home Energy Assistance Program
{LIHEAFP).

Ecological Construction Laboratories, a local Commumity Housing Development
Orgamization, is funded with HOME Investment Partnerships Program funds (o further
develop affordable and efficient housing in the area. Two homes have been complened
and sold vo date, with a third expected to begin construction in the next year.
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To meet the requirements of the Civil Rights Act of 1968 and the Housing and
Community Development Act of 1974, any community receiving entithement funding 1s
required to submit certification on its efforts to affirmatively further fair housing, As a
recipient of Community Development Block Grant (CDBG)Y and HOME Investment
Partnerships Program funds, the City of Urbana will perform the following tasks:

{1} Conduct an analysis to identify impediments to fair housing choice within the
Jurisdiction

{2) Take appropriate actions o overcome the effects of any impediments identified
{31 Maintain records reflecting the analysis and actions in this regard

The primary purpose of this report 15 o identily both direct and indirect impediments 1o
fair housing in Urbana, 1L as defined by federal, state, and local laws. The last Analysis
of Impediments to Fair Housing Choice (Al was developed in 2003 and 2004, This
report serves as o summary of the most recent analysis performed by the Grants
Management Division (the Division) and is followed by recommendations for futune
actions needed w0 remaove these barriers.

This analysis was conducted by the Division during the months of May. June, July, and
August of 2009, Future gctions carried out in accordance with the Al will be recorded
and maintained by the Division for public review,

DEFINITIONS

HUD has recently defined “impediments to fair housing choice™ w include specific
actions as well as a lack of action, as follows:

“Any actions, omissions, or decisiony faken because of race, coler, religion, sex,
disabifity, familial status or naffonal origin wiich resivict housing choices or the
availability of housing choices, or

Awny actinons, omissions, or decisions which have the effect of vesiviciing fonsing
choices on the hasis of vace, color, religion, sex, dizability, familial status or
mational origin.”

The protected classes (race, religion, etc.) listed above are derived from the Fair Housing
Act and the State of Hlineis” adopted legislation. Among the protected classes hsted in
the Human Rights Ordinance (HRO), the HRO prohibits any discrimination based on
creed, class, age, mantal status, appearance, sexual preference, matnculation, pohtical
affiliation, prior arrest or convietion, or source of income. This broad definition
encompasses many of the impediments encountered in today’s housing market, further
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protecting prospective homeowners and renters from possible discrimination within
Urbana city limits.

FUNDAMENTAL ISSUES

This analysis aims o provide some insight into several fundamental housing issues,
including the following:

s Discrimination

»  Accessible housing stock for persons with disabilities

v Affordable housing options

s Proximity of housing to employment opportunitics

»  Age of housing stock — utility costs, presence of lead

¢  Housing discrimination complaint process

s Public housing access and availability

»  Financial barriers

o Secondary issues related to bowsing, such as ransportation options, economie
development, and social services

The above issues play an important role in the availabilhity and accessibility of housing to
low- and moderate-income families and individuals, especially for those falling within a
protected class. In an effort to eradicate any impediments present in the housing market,
policy matters are routinely reviewed by the City to eradicate any potential barriers to fair
housing choice. While existing policies do not present any immediate concems,
recommendations aim to broaden community awareness and increase understanding of
fair housing laws.

METHODOLOGY

A Tramework for analysis was drafled o guide the Grants Management Division’s
approach to identifying impediments. The framework included a review of the previous
plan’s identified impediments and statistical data, research of overlooked or newly
developing impediments in today’s market in conjunction with the Consolidated Planning
process, consultation with key community stakeholders and professional community
stall, and finally the development of this final plan which will be carried out over the
next five years.

Data included in this report was extracted from various sources, including: the 2000 LS,
Census and the 2005-2007 Amencan Commumity Survey statistics from the LS, Census
Bureaw, Commumity Housing AfTordability Strategy data provided by the Office of
Policy Development and Research within the Department of Housing and Urban
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Development (HUD), and Home Mortgage Disclosure Act { HMDA) data provided by the
Federal Financial Institutions Examination Council, among other sources,

Local information was provided by key social service and governmental agencies,
including organizations such as the Champaign County Public Health Department,
Champaign County Housing Authority {HACC), Champaign-Urbana Tenant Union, and
Persons Assuming Control of their Environment (PACE).

PUBLIC ACCESS & INPUT

The AT is made available on the City of Urbana®s website for public review and comment
or i print form upon request. There is also an ongoing online comment form for those
desiring to make recommendations or ask questions concerning the document located on
the website, 1t is made available to persons with disabilities, such as persons needing
large print material, and staff are available to read the report orally if requested, For
those without access W the intemet, print copies are also available upon request.
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POPULATION AND HOUSEHOLD CHARACTERISTICS

An understanding of the community’s context is necessary to analvee the complex issues
present in the housing market. The following analysis of the current population trends,
growth or decline in the size of the housing market, and highlights of the protected
classes in the area provides an m-depth look at the Urbana community and issues
pertaining w fair housing choice, Unless otherwise stated, all statistics provided in this
report are derived from the 2003-2007 American Community Survey data and the most
recent decennial 2000 U5, Census.

Urbama’s incorporated population is presently at 40,550, representing an 11 percent
increase in the wital population sinee 2000, The number of units accounted for has only
risen slightly, with less than a one percent increase in housing units between 2000 and
2007 (U5, Bureau of Census). The population is still expected to increase by another 3.2
percent by 2000 due to building activities and annexations, Another important factor to
take into consideration is the enrollment at the University of Hlinois, which experienced a
15 percent ncrease [rom 2000 o 2009, This is partly due to an increase in intermational
enrollment, which was up to 3,794 students in 2008, as well an increasingly competitive
application process,

In 19940, the Cavcasian population was 75, 7% of the total population, and in 20040 it was
67 percent. The Amercan Communily Survey estimate suggests that as of 2007 the
Caucasian population has dropped another 3 percent. African American and Asian
populations have continued to steadily increase.

The University population significantly changes the household landscape in Urbana, as
students tend to live in non-family households, penerally rent rather than own, and
contribute to the transient nature of the housing community. Artificially inflated rents
and studeni-targeted marketing campaigns present significant barriers to families and
individuals sccking housing in the arca near campus, With over 200,000 cmployees,
seeking housing close to work can be a challenge for low-income persons, However,
Champaign Urbana has been nationally recogmized for its public transportation system
provided through the Champaign Urbana Mass Transit District. The City of Urbana has
also been noted for its walkable, bikeable neighborhoods.

INCOME & EMPLOYMENT DATA

Poverty, concentrated low-imeome areas, and high housing cost burden play an important
role in the availability of housing choice, The unemployment rate for Champaign County
has risen significantly over the past few years during the current economic recession.
Awcording to Local Area Unemployment Statistics (LAUS), the County’s unemployment
rate was 4.6% for all of 2003, and by 2008 this had climbed to 6.0%. This rate continues
to rise, reaching 8.2% as of September 20009, but this is stll lower than the current
national unemployment rate of 9.7%,.
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Tabile |

Labor Force & Employment Statistics for Champaign County

2000 2001 2002 2003 2004 2005 2006 2007 2008
Dan0Ts 9ayT9 09598 90030 ORS48 101225 102687 104973 105080
Unamployment 3496 d735 4248 4440 4476 4330 a9y 46357 G037

Employment 65579 96044 95350 94590 S447F 96305 98570 100316 99943
Unemployment
Rate 1.5 3.7 4.3 4.5 4.5 43 34 4.4 8.7

2009
105446
T230
98215

8.2

Source: Local Area Unemplovment Statistics, Bureau of Labor Statistics,
http:/"www.bls.gov/Lan/

Aceording to 2002 CHAS data projections, 35% of Urbana’s population is in what HUD
considers the very low-income bracket (0-50% of Median Family Income (MFI}),
meaning that more than a third of the population carns less than half of the median family
income for the Champaign-Urbana area.

COMMUNITY DEVELOPMENT TARGET AREA

The City has outlined the areas needing the most assistance based on 2000 census tract
income data. Following HUD's income guidelines, a Community Development Target
Area was established in 1980 for the purpose of facilitating funding efforts to areas
demonstrating a high need, The Grants Management [Nivision regularly updates the CD
target area as new census data is published, and the most current copy is provided in
Appendix B, The Whole House Rehabilitation Program is offered within the boundaries
of the CD Target Area,
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HOUSING MARKET INVENTORY

In 2004 the median value for a single-family, owner-occupied home in Urbana was
SRO.500. By 2007, single-family median home values reached $135,200. In spite of the
recently slow housing market, median home values in Champaign-Urbana ane still more
than twice that of 1990, Table 2 below illustrates the growth in housing value in
Champaign-Urbana. Likewise, significant growth has alTected median contract rent,
although more recently rent has decreased over the last decade. This could be a result of
increased investment in student housing within the University District. Whereas the 2000
median contract rent was $537, the 2003-2007 median contract rent was 5463, Of the
total howsing units in 2000, 15,243, or 41 percent, were single-family,

Tahle 2
Home Values in Champaign-Urbana MSA

1990 2000 2003-2007

Median Contract

Rent 340 BT 483
Median Home

Value 69,000 88,500 135,200

Source: U5, Burean of Census

One of the greatest impediments to home ownership is lack of access to funding sources,
particularly duc to poor eredit. The Cooperative Extension Service, Land of Lincoln
Credit Counseling, and Consumer Credit Counseling currently offer budgeting and
money management programs, The closure of the Urban League of Champaign County
represented a significant reduction in programs and assistance to residents in the
community as well, one of which provided credit counseling.

There are a number of reasons for loan denials, but lending institutions are not required

by law o report them. The Home Mortgage Disclosure Act (HMDA) data available only
offers a limited depiction of the lending marker, organized by race:
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Tabie 3

Denial Rates for Selected Race/Ethnic Groups in
Champaign-Urbana
Applications Loans  Denial
Race/Ethnicity Received Denied Rate
White | a9 | 301 B0
Black or Africam
| American | 211 49 | 23.23%
Asian 248 15 6.05%
American Indian or
| Alaska Native | B 1 16.67%
Mative Hawaiian ar
Other Pacific Islander 7 7 0.00%
| Race not Available | 327 | 39 | 11.93%
Hispanic/Lating 95 15 15,60%

Source: Home Mortgage Disclosure Act data provided on the Federal
Financial Institutions Examination Council website:
httpe wewew. Tigc. govhmda/

Subprime lending remains a threat to current and potential homeowners in the market,
especially because protected racial and ethnic classes are more likely than non-Hispanic
whites to have received subprime loans, Homeaowners who purchased their home at a
subprime variable rate are in greater danger of defaulting on their mortgages as their
interest rates rise. In Champaign County, 61.6 percent of subprime loans had variable
rates, with almost one third of those loan rates having been reset in 2008, according to
Federal Reserve Board data,

FORECLOSURE

American Community Survey estimates suggest that more than 11 percent of available
rental and owner-oceupied units are vacant in the Champaign-Urbana market, up 3
percent since 2000, This high vacancy rate is a concern and could in part be due to the
recent foreclosure cnisis. Many ane finding themselves owing more on their mortgage
than what their houses are actually worth, forcing some to go into foreclosure, From
January through October m 2009, a total of 24 foreclosures have been reported in Lrhana,
The City continues to monitor the rate of foreclosure, making available information on
support services in the area through consultation with local agencies. The Grants
Managzement Division also provides each person ingquiring on homeoswnership assistance
with a packet containing valuable information warning residents about the risk of sub-
prime lending and fraud. This information nwas distributed by HUD carlier this year,
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HOUSING STOCK CONDITIONS

The 2005-2007 American Community Survey shows a total of 16,241 housing units in
Urbana, representing an additional 930 units built since 2000, In Urbana, 60% of the
occupied housing units are renter-oceupicd, while 40% are owner-occupied. Ownership
has increased since 2000, when 37% of occupied howsing units were owner-occupied and
63% were renter-occupied. The Temure amd Faorily Tupe map provided in Appendix B
shows housing units based on tenure and family versus non-family households.

Current information on the condition of housing stock m Urbana is prosvided by the LS,
Census Bureau and through the results of the City’s systematic Rental Housing
Inspection Program. However, the City ol Urbana is unigue in the Champaign County
area because of its Rental Registration and Inspection Program. This allows city
inspectors o review the rental housing stock every five vears. In addition to these
records, the age of housing stock provided by the ULS. Burcau of Census is one factor
that stands as a good indicator of possible housing needs. Table 4 below lists the age of
housing in Urbana by decade.

Tahie 4
AGE OF URBANA HOUSING STOCK
Year Built Number of Units Percent Total
Built 1999 to March 2000 174 1%
Built 1995 to 1998 1,410 8%
Built 1990 to 1994 798 5%
Built 1980 to 1989 1,816 12%
Built 1970 to 1979 _ 3,034 20%
Built 1960 to 1969 _ 2,713 18%
Built 1950 to 1959 2,027 13%
Built 1940 to 1949 _ 1,003 T%
Built 1939 or earlier 2,268 15%
Total: | 15,243 100%

Sowrce: 2000 Census, US Bureau of Census

Almost three-fourths of the community’s housing was built before 1979, presenting
several challenges. Lead based paint was considered eradicated from the market only
after 1979, Raw data leaves 11,045 of Urbana’s 15,243 units at a risk for presence of
lead based paint, although the risk of lead poisoning is only considered a threat 1o
children under the age of six. General maintenance and upkeep of older homes can be
costly, impacting many individuals and families with limited incomes, In addition o
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providing prospective rehabilitation applicants with lead awareness packets, the City also
offers this informational material at public events such as Meighborhood Mights, Mational
Might Out, and the Annual Howsing Fair. Three fimes per vear the Grants Management
Division publishes a Neighborhood Mewsletter that often incorporates lead avwareness
information and provides contact information to those concerned about lead in their
homes. The State of Hlinois also funds the City's "Get the Lead Out” Program to assist
eizht Urbana homes over the course of three vears, further eradicating the risk of lead in
the community.

Older housing also presents many energy efficiency challenges, potentially putting a
strain on utility budgets. The Champaign County Regional Planning Commission offers
a Weatherization Program to income-qualified applicants residing in Champaign County
that provides grant assistance towards improving home efficiency. The Low-Tncome
Housing Energy Assistance Program { LTHEAP) offers ulility assistance (o income-
qualifying families and individuals, reducing housing cost burden for families in Urbana.
In addition to this program, the City recently received funding through the federal Energ
Efficiency and Conszervation Block Grant Program to purchase a blower door to be used
for performing audits on both commercial and residential buildings. The City has also
partnered with Ameren TP on s Act on Energy Program, ultimately helping residents and
business owners alike in identifying strategies o reduce energy costs in the home or
workplace.

The Urbana HOME Consortium and the City of Urbana are also participating in funding
cost-elMicient design features in the new Crystal View Townhomes project that is
replacing the former Lakeside Terrace project. Among other design features made
possible through a state prant, these units utilize geothermal heating in the hopes that this
will significantly reduce the utility cost burden on low-income families.

HOUSING NEEDS ANALYSIS

The latest information available on the howsing stock is provided by HUID through the
CHAS data frames. Table 5 below outlines the housing amd cost burden need of each
income category and population group as defined by HUD for homeowners:
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Tahle 3

HOUSING ASSISTANCE NEEDS OF LOW & MODERATE INCOME OWNER
HOUSEHOLDS — Urbana, 2000: CHAS Data

Parcnt with any
Housing Problem

OWHNER HOUSEHOLDS BY TYPE, Elderly Small Large Al Tatal
INCOME & HOUSING PROBLEM 18 2 Related Related Other Owmer
Members (2 -4) (Sormore} | Households | Howssholds
S 40 15 70 2019

D b 30% MFT

) 85.1% 62,5% 100% T, 75.9%
Parcent with any
Hausing Prablem

- i 3 75,

Piarcont Cost Burdan »3095 B5.1% 52,5% 1002 4, ¥4 5.3%
Parcent Cost Buren =50% 5332% B2.5% 100% 50% 57.1%
31 1 501% MF 203 B0 2 e A0

. 20 8% E7.5% 13.6% 55.6%: 53.5%
Parcenl vilh any
Hausing Problem
Parcant Cost Burden >30% 408% E7.5% 13.B% 5.6 55.5%%
Parcant Coet Burdan »S0% 9,45 43,8% 12.8% FER- 206%

27 250 55 140 715
Other Low-[nooms
(5] fp BO% MFL)
Parcant with any 24.1% 2% 54.5% 39.5% 26.1%
Hausing Problem
Percant Cost Burden =309 24.1% 2% 36.4% 39.3%: 27 3%
Parcent Cost Burden >50% s b a= e o
T . 182a 2309 314 945 5254
17.7% T 26 895 13,50, 14 8%

Source:  ftipdwonw heduver orgddataveisiop itml See Appendix D for fill definitions of

fable ferms.

While every income level has housing problems present, the lowest income groups
{extremely low-income and very-low income) have a greater prevalence of housing cost
burden, meaning that the household must pay an amount greater than 30 percent of their
income for housing each month. A significant number of households pay in excess of 30
percent for housing costs, meaning more than half of their earnings go towards rent or
mortgage bills, regular maintenance, and utility costs. Howsing Problems are an issue to
baoth homeowners and renters. Renters have housing burden and housing problem
numbers simmilar o those of homeowners, as illustrated in Table 6 below:
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Tahie 6

HOUSING ASSISTANCE NEEDS OF LOW & MODERATE INCOME RENTER
HOUSEHOLDS
Urbana, 2000: CHAS Data
RENTER HOUSEHOLDS BY TYPE, Eldierly Small Large Al Total
INCOME & HOUSING PROBLEM 182 Rilatad Ralatad Othar Rantar
Members (2-4) (Sormore) | MHouscholds | Households
239 525 £ 2258 0BG
Extrermely Low-Inopme (I 10 30% MFL)
Hrmaraats ot 4350, BT 6% B4 A% B 3% BL.7%
Hausing Prablem
Percent Cost Burden »30% G5% B2.o% A% 916% AT,
Porcaat Cogt Burden 506 28.9% B9,5% 62.5% 77.1% TL.7%
754 459 ] 1144 1937
Wery Low-Income (31 bo 50% MFI)
. LR T 5% 64,3% 47.8% 1%
Parcont with any
Hasing Prablem
Parcent Cost Burden >30% A8 8% T2.5% 5% 474% T3 6%
Percent Cost Burden 504 213% B.5% 0% 27.5% Z1.1%
I 51t B0% MET ar 5834 ] 113 1900
Parcent with any &{.2% 32.4% 5% 2850 30.9%
Heusing Prablem
Parcant Cost Burdan >30% 29.9%, 18,745 12,59, 26.1% 23.8%
Percent Cost Burden =50% 3% B Rl LE% 1B
Total e 740 3 =] 650 BA57
Fercant with any 42 6% 47.3% 54,79, 57.3% 53.4%
Housing Problem

Source:  hpdwww heduser.oregddataseisiop himl! See Appendix D for full definitions of
table terms,

The data above help us understand the projection of needed housing in Urbana. 1tis
essential that the community provide for a wide variety of incomes. allowing for residents
to choose various housing options within the community as their needs and preferences
change, This especially applics to aging residents who may require housing that is
adaptable to their evolving needs, as well as w persons experiencing fluctuations in
ncome and household size,
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The City recently adopted a vental registeation program to further enforce ecode and
zoning compliance among single family, duplex, and multi-family units rented, which is
particularly ymportant to ensunng housing safety in a community with more than 50%
rental property, This is o the advantage of the average renter, who may very well he
unaware of a landlord™s duties, and also should be reflected in future daia seis that seek o
report housing problems.

Currently, the most pressing housing community development need in the Urbana
community is affordable housing, The City has identified this gap in its Consolidated
Plan for program yvears 2005-2009, recognizing the lack of local non-profit organizations
with the capacity to develop and operate affordable housing. Rental housing is still a
high priorty, as well as addressing the need for housing that meets accessibility and
visitability standards for persons with disabilities.

To further address issues concerning the housing stock, the City of Urbana, City of
Champaign, Champaign County Regional Planning Commission, City of Rantoul, and
the Housing Authority of Champaign have been meeting regularly to evaluate the
housing stock in the arca, A combination of collecting census data available, sample data
collected from site visits, and possible contributions from ane or more consulling
agencies will help o evaluate the current housing situation and estimate projected needs
for the future. A Housing Needs Study is to be completed in 2010,

HOMELESNESS [55UES

The Urbana-Champaign Continuwm of Care has been in operation since 1995, It consists
of a network of local service providers and local governments committed to creating a
complete and viable system of delivering housing and supportive services for homeless
persons in Champaign County. There are many stages in the Continuum to prevent
homelessness and aid in the transition o permanent housing. There are prevention
services, outreach/intake/assessment/advocacy, emergency shelter, transitional housing,
permanent supportive housing, and permanent houszing, The Continuuem of Care
providers serve the low-income and homeless populations throughout Champaign
County, but most have their main offices within the metro area. There ane approximately
30 service providers that are members and afTiliates of the Continuum, The Continuum
has been funded over the vears through a multiude of sources including federal. state and
local governments, as well as foundations and private donations,

In relation to the homeless population’s needs in the area, the Urbana-Champaign
Continuum of Care participated i a point-in-time survey during the first week of August
20049 to gather data on the local homeless population and their subsequent needs.
Citizens could call or drop in at any Continuum member’s agency to report on their
current needs,  The results of this point-in-time survey revealed a total of 345 homeless
households aceounting for at least 594 homeless persons in Champaign County,
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Compared to the previous survey in January 2009, this represents a twenty percent { 20%4)
ingresse n accounts of homelessness, At least half ( 50%) of the homeless houscholds
included mingrs, affecting a total of 358 children between the ages of 0 and [8.

While many of the homeless persons accounted for were unemployved. over fifty percent
{508%) held some form of employment. The need for affordable housing in the area 15 an
issue that the City will need o continue to prioritize in its funding allocations, and in
working to secure State and Federal funding. Several projects are underway o add 1o the
affordable housing stock, such as the Crystal View Townhomes Project, which will
contribute seventy affordable units. The City funds Homestead Corporation and Habitat
for Humanity as well, both who build homes for low-income families.

TRANSITIONAL HOUSING PROGRAM

The City of Urbana Grants Management Division offers a Transitional Housing Program
to provide housing and support services to selected families who have been participants
of one of the other transitional housing programs in the area or who are otherwise
homeless. Families live in the houses from six months to two years while making the
tramsition from homelessness to permanent housing, The Transitional Housing Program
offers training in life skills and provides supportive relationships and services. To qualify
fior the program a family should be referred from another transitional housing prograim, a
social service agency, school or church, and must have resided in Champaign County for
at least three months, However, self-referrals are also accepted.  Eligibility decisions are
based on motivation, family size relative to the size of the house, and the potential for
successful completion in the program. The City funds this program and provides case
management services o the residents, while leasing five transitional housing proparties.
The Transitional Housing Program is funded with Community Development Block Grant
Funding and Home Investment Partnerships funding. The latest round of applications
resulted in over 30 applications for five housing opportunitics, suggesting that more
transitional housing 15 needed inthe community.

PUBLIC AND SUBSIINZED HOUSING

The Housing Authority of Champaign County (HACC) owns and rents both elderly and
family apartments in Urbana. A full list is provided on the next page. which includes
other affordable housing sites in the Champaign Urbana area as well. In 2008 the HACC
purchased the Hayes Homes in Urbana which are intended to be used for Senior Housing,
Dunbar Court, which is located in northwest Urbana in Census Tract 53, was built in
1950, The HACC plans to convert the units located at Dunbar Court in the near future.
A full listing of housing units managed by the HACC is available on the HACC website;
http: www. hace.net Housinghousing.him.  The list of housing units below gives a
general idea of the affordable housing stock in the Champaign Urbana area,
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Tahle 7
AFFORDABLE HOUSING UNITS IN URBANA-CHAMPAIGN

Number of
Name Type of Housing Units |
Colombia Place Public One-Bedroom 16
Countrybrook Apartments Affardable Family 150
Crystal View Townhomes Affordable Townhomes 70
Dorsey Family Homes Farmily 67 |
Douglass Square Affordalble 50
Dunbar Court Public Multi-Family 26 |
Edge of Mall Apartments Private Elderly 50
Florida House Fublic Elderly 120
Hayes Homes Public One-Bedraom ]
Oscar Steer Place Public Multi-Family 1044
Affardable Family [Low-lncome Housing Tax [
Prairie Green Apartments | Credit} 56
Affordable Family [Low-Income Housing Tax
Prairie Green Apartments || Credit) 4
Affordable Family [Low-Income Housing Tax
Prairie Green Apartments [l Credit} 48
Affordable Family (Low-Income Housing Tax [
Rainbow Apartments Credit) 72
Scattered Sites Varies 16 |
Scottswood Manor Section 236 and Section & Units 1440
Public Single Room Occupancy and One-
Skelton Flace Bedroom a4
Sunnycrest Manar Private Elderly 101
Washington Square Apartments  Public Elderly 104 |
TOTAL 1304

Sources: Ciny of Urbana Anmual Action Plan Fiscal Years 2000-2000, the Hlinois
Heowsing Development Awthority wehsite;

Mtipeihda.orgMapResultsaspa 2 List Dypel D=1 & County=champatgn, and the Housing
Authowity of Champaign County webhsite: htip:dwoww bace et Housingfousing, i

The Housing Authority of Champaign County Annual Action Plan for Fiscal Year 2000-
2000 gutlings the HACC™s latest progress for addressing the revitalization and restoration
needs of public housing. The Housing Authority completed the demolition of the 99-unit
Lakeside Terrace public housing aparmment complex in program year 2006 as part of the
preparation for the new construction of affordable rental housing units on the site now
known as Crystal View Townhomes, The [linms Housing Development Authority
approved the application of Crystal View L.L.C. for Low-Income Housing Tax Credits
needed to finance the redevelopment project in March 2008, The project is being
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undertaken by Brinshore Development, L.L.C. in limited partnership with Homestead
Corporation of Champaign-Urbana, one of the Consortium’'s certified Community
Housing Development Organizations,

Construction on the 70-unit mixed-income affordable housing development began in May
2004, There are 4% two bedroom/one and a half bath units, twelve three bedroom/two bath
units and ten four bedroom/two bath units that will provide affordable housing for families
in the community, with most residents having household incomes ranging from 30%, to
8% of the area median family income. Seven units (10%) will target residents in need of
Supportive Housing, eighteen units (25%) will be public housing replacement units
administered by the Housing Authority of Champaign County, and seven units { 10%) are
market rate. The project incorporates sustainability through the vse of green technologies,
To reduce energy costs, the project includes photovoltaic cells in the community center;
wse of some recyvele content construction products, energy efflicient windows, insulation,
and appliances and includes geothermal heating, cooling, and hot water systems. As of
October 31, 2009, certificates of ocecupancy were issued for the first four buildings in the
project and leasing had begun, Project completion and lease-up is expected by December
2010,

In addition to public housing, Section 8 vouchers are distributed by the HACC, Current
data from HACC shows that 1358 families receive Section 8 vouchers in Champaign and
Urbana to date. The HACC also has a waiting list of over 13500 families and individuals
seeking a Section 8 voucher, Of those receiving voucher assistance, 89% are fomale
heads of household, and 75% are African American,

In order to assess the performance of Public Housing Authorities, HUD requires PHAS to
submit data to HULY's Real Estate Assessment Center { REAC) for scoring purposes.
HUD scores PHAS on four eriteria: physical, financial, management operations, and a
customer survey, There is an overall PHA score that is issued based on those four factors
fior each PHA. There are four designations a PHA can be assessed: a high performer,
standard performer, overall troubled, or troubled in one area. Most recently, HACC has
been evaluated as a high performer. The City continues to assess the plans formulated by
the Housing Authority of Champaign County for consistency with the City objectives for
affordable housing each year,
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V. PROTECTED CLASSES &
DISCRIMINATION CASES
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PROTECTION UNDER FEDERAL, STATE, AND LOCAL LAW

The issue of discrimination has been brought to the atention of policy makers on the
federal, state, and local levels. Each have adopted legislation prohibiting discrimination,
with states and local jurisdictions adopting more stringent measures as cach sees fit, Title
W1 of the Civil Rights Act of 1964 origimally probibited discrmination on the basis of
race, color, or mational origin in programs and activities receiving lederal Oinancial
assistance. Title V1 of the Civil Rights Act of 1968, also known as the Fair Housing
Act, was passed protect persons from discrimination in the sale, rental, and financing of
dwellings, and in other housing-related transactions based on race, color, national origin,
religion, sex, familial status (including children under the age of 18 living with parents or
legal custodians, pregnant women, and people securing custody of children under the age
of 18), and handicap.

Since the passage of the Civil Rights Act of 1968, notable additions to the State of
Hlingis Human Rights Acts extended these protections to include sexval orientation in the
listing of protected classes in 2006, This protected class 15 also covered in the Urbana
Human Rights Ordinance (HRO). See Appendix G for a copy of the HRO. Foeus on
these efforts on the part of policy makers has changed the landscape of housing market
practices over the years, In Urbana, discrimination complaints have reduced significantly
in the last decade, a good indicator that the landlords have increasingly taken notice of
these laws and made eTorts w comply with subsequent regulations. Appendix E ofTers
data on the complaints received since 2000, showing that complaints have dropped from
17 i 2001 to 9 mn 2004, with the lowest account of complaints ccourring in 2003 at 3.
Also important o note is the Landlord-Tenant Relationships chapter of the Human Rights
Ordinance found in Appendix F, offering further stipulations on best practices to be taken
on the part of the landlords in the community as well as on the part of the tenants,

A comprehensive assessment of fair housing takes into account an investigation of
protected class representation amongst the resident population to determine whether any
socio-eeonomic dispanty exists, The list of classes protected under the Urbana Human
Rights Ordinance imcludes: race, color, religion, sex, disability, familial status, national
arigin, creed, class, age, marital status, appearance, sexual preference, matriculation,
political affiliation, prior arrest or conviction, and source of income. To place these
protected classes in the context of the Urbana community, the descriptions below offier an
overview of some key issues pertaining to each class,

Race - Color - National Origin

The city-wide minority population is approximately 35 percent, comprised of African
American [14%), Asian and Pacific Islanders (14%), Latino Hispanic (3%6), two races or
more (2%, and Other (2%). Minority representation has increased by almost 10 percent
singe the 20000 Census, with an estimated current population of 13,142, Also important o
note 15 the drop in Caoncasian residents. In 1990, the Caucasian population was 76 percent
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of the total population, while in 2000 it was 67 percent. The American Community
Survey estimate suggests that as of 2007 the Caucasian population has dropped another
two percent, Areas of minority concentration in Urbana are identified in Appendix B and
are gecompanied with data tables by census tract. Data from the 2000 Census was used
to compile the information due to sample population constraints of the more recent
American Community Survey data. There are significant minority concentrations in
several Urbana neighborhoods, including tracts 51 and 53 which have more than 50
percent African American representation and tract 60 which has over 40 percent of
residents identifyving with the Asian population.

Familial Status - Marital Status - Gender

One of the frequent complaints received by the Champaign Urbana Tenant Union
involves discrimination against familial stats. The wial population under 18 years of
age and living in family houscholds was 5,098, representing 12 percent of the total
population. Approcimately 1310 of those children are iving in female-headed
horuseholds,

Families headed by women have lower average incomes, placing them particularly at risk
of discrimination due to l[imited affordable housing choices, Approximately 14 percent
of Urbana households are headed by females with related children, compared o the State
averags of § percent.

Appearance - Sexual Preference

The City of Urbana first adopted the protected classes of Appearance and Sexual
Preference in 2000, and the State of [linois later included Sexual Orientation in its
Hlinois Human Righes Act in 2006, Data collected on these protected classes is
processed by the Hlinois Department of Human Bights and is kept conlidential.

Religion - Political Affiliation - Matriculation

Data is not available from Census or American Community Survey data concerning
religious affiliation,

Unique to Urbana is the University of Tinois, boasting an enrollment of more than
A0, students. The transient nature of student living often leaves them at risk of
discrimination from landlords. From withholding security deposits to resisting student
tenancy, landlords could take advantage of students who may be inexperienced in the
LLS. howsing market. This creates a unique and challenging array of housing issues,
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Prior Arrest or Conviction

In many communities, residents who have served time in the judicial system have very
few opportunities to integrate into the community after being released due to limited
housing options. A simple background check can reduce one's chance of obtaining
housing, and the programs specifically offering housing opportunitics (o persons released
fronm jail have limited space. The City of Urbana is stipulates in its Human Righis
Ordinance, which is available in Appendix G, that *prior arrest or conviction” is a
protected class,

Source of Income

The effects of this protection under the Human Rights Ordinance impact the more than
12000 residents in Urbana receiving Section 8 voucher assistance, Many cities, including
Champaign, grant landlords the option of denying a resident tenancy if they are using a
voucher. This is in part due to the stigma of the program as well as the difficulty of
having multiple lease contracts that require complianee to the program on the part of the
landlord, However, persons holding a voucher have three months to search for housing,
and the unit must meet the standards set by HUD s goidelines. [n the event that a
landlord chooses to bar someone from tenancy, residents can contact the Human
Relations Commission through the City of Urbana for assistance.

Disability

Approximately 11 percent of the Urbana community has some form of a disability, This
is below the tomal number of reported disabilities throughout Champaigm County, which
shows over 21 percent of the total population elaiming a disability. The Census reports
on the following categories of disability: sensory, physical, mental, self-care, go-outside-
home, and employment, About 3,741 Urbana residents claimed over 6,000 reported
disabilities in the 2000 Census, suggesting that persons often suffer from more than one
disability.

It is important to note that housing discrimination not always limited to a single
individual or family, Policies and practices that impede affordable howsing choices for
those who fall within any of the above classes can indicate discriminatory action on the
part of the landlord.

CASES OF DISCRIMINATION

The City of Urbana’s Human Relations Commission (HRC), Champaign-Urbana Tenant
Union (CUTLY, the [inms Human Rights Commission, and HUD all offer avenues for
discrimination complaints, According to long-time CUTU Director Esther Patt, there has
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been a dramatic decline in the number of discrimination eases reported each vear since
the 1980s and 1990s, possibly because of several largely publicized cases resulting in
significant damage settlements in 2000 and 2001, The list of disenmination accounts for
ench vear between 2001 and 2008 are available in Appendix E,

While the Champaign Urbana Tenant Union handles complaints regarding lease issues,
the organization does not file discrimination complaints, In the event of a case of
discrimination, the City of Urbana’s Human Rights Commission will handle the intake in
order to come o a reselution. According toe Todd Rent, the City™s Human Rights Officer,
the City tries to exhaost all administrative resources prior o filing a formal case with the
court system in order to resolve the situation as quickly as possible. Often times
landlords will be aware of the laws regarding discrimination but will not always have the
resourees or knowledze to recognize the applicability of the laws in certain
circumstances, Each case is different and needs to be handled on an individual basis,
The Human Relations Commission data is also available for review in Appendix E.
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VI. IMPEDIMENTS &
STRATEGIES
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A combination of detailed research, demographic data analysis, consultation with local
stakeholders, and review of key reponts and documentation listed in Appendix A resulted
in a final fdentified Impediments and Recommended Actions list, Bearing in mind that
there are always impediments that go unreported, the ollowing impediments on the next
pages represent the most pressing issues to fair housing choice i the market (o date,
Accompanying each impediment is a suggested action the City has deemed an
appropriate response that can be feasibly carried out over the course of this plan.

Table - IDENTIFIED IMPEDIMENTS & RECOMMENDED ACTIONS

IMPEDIMENT: DISCRIMINATION ON THE BASIS OF MENTAL OR PHYSICAL DISABILITY

EXPLAMATION

CURRENT/RECOMMENDED FUTURE ACTION

Thare is insufficient data an the supply and demand of
accessibe housing.

There is no requirement stipulating that public or
private proparty owners reserva’bold open accassibla
unitz for persons with physical disabilities, even if the
unit is accessibla.

Survey tha existing housing stock for accassibility
standards, both for quality and guantity,

Work with Persons Assuming Control of their Envinonment
{PACE) to creats better cooparation batwean the
landlonds and reattars of the area, facilitating the housing
process for persons with disabilities and ansuring that tha
accessible hﬂIJSII'IQ units listing be as up-to-dale as
possibla.

Parsons who have developed a disability suddanly ar
over time often cannot afford to make modifications to
thedr homa, forcing tham o seek out othar housing that
may alse not be as affordable,

The City of Urbana offers up to 35 000 for installation of
Amernicans with Disabilities Act modifications in the home:
The program is available city-wide to persons with
disabilities who fall below 80% of the area median income
limit.

Many units advertisad as "accessibla” do not have
wheelchalr accessible showers, or may lack other
necassitias.

Landlords are often unaware of grants programs that
allaw for necassary modifications to rantal properties
for perzons with physical disabilities.

IMPEDIMENT: CULTUREILANGUAGE BARRIERS

Work with local organizations to aducate property ownars
on the needs of the disabled community, as well as
advocate the lving tarms already ouflined by Persans
Assuming Control of their Envircnment (PACE)

Market the Access Grants available specifically to
landlords. Furtharmore, residantial City-funded projects
undertaken within city limlts are required to adhere o the
visitability standards oullined in the City of Urbana
Visitability Ordinance, (See Appendix H)

EXPLANATION

CURRENT/RECOMMENDED FUTURE ACTION

A significant percentage of the populabion speaks
Emglish &s a second language, making the search for
housing a challenge.

Encourage landlords and realtors fo advertise housing
apportunities in multiple languages by working with
international organizations at the University of linais.

Saeme landlords may be unwilling 1o ranslate
documents inte a language ather than English or may
be unwilling to offer a translator.

Encaurage landlords and reallors (o offar legal documents
in other languages for the purpose of understanding the
terms of a lease or mortgaga. Work with the University of
llinois to complete these tasks.

Cultural differences in housing standards may preclude
soma landlords and realtors from clearly conveying the
expectations of & rentenhomecwner.

Analysis of Impediments

Work with local community groups to create homeowner
and renter pamphlats in other pravalent languages,
autlining comman expectations of a renterhomeoswner |
Infarmation can then be printed and used by landlords,
realtors, and other housing stakeholders fo encourage
cultural understanding.
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IMPEDIMENT: INEFFICIENT COMPLAINT SYSTEM

EXPLAMATION CURRENT/RECOMMENDED FUTURE ACTION
Many residents do not know what to do or where to go | Work together with the Human Relations Commission and
whan thay are facad with discrmination. the Champaign Urbana Tanant Union (CUTU) lo create a

marketing strategy aimed at better educating community
members of their ights as tenants and homeowners.
Jaint funding betwesn these agencies will help create a
more effective. economical campaign.

The court systemn in place for handling discrimination Facilitate lateral coordination across mulliple agencies in
cases is show. arder to more efficiently direct discrimination complaints.
Facilitate meaetngs (o discuss this possibilily wilh lhe
CLUTU, City of Urbana, and Persons Assuming Contral of
{hwair Ervvironment.

IMPEDIMENT: HOUSING AFFORDABILITY
EXPLANATION CURRENT/RECOMMENDED FUTURE ACTION

Ower T0% of homes in Urbana were built before 1979, | The City of Urbana runs a Whole House Rehabilitation
Upkaep of these homes can ba costly, causing some fo | Program 1o assist low-income residents in need of home

defer maintenance. repair, offering & combination of grants and deferred loans
1o those who qualify.

Affordability mismatch occurs when units that are The City is participating in the preparation of a Housing

affordable (or do not present a cost burden of more Meeds Study for the Champaign-Urbana area 1o identify

than 30% total income) are not rented to families within | gaps in the howsing stock. This will include an analysis of

a certain percentage of Median Family Income ane. current ousing availability and a projection of fulure

For example, if a family whose income falls above 50% | housing needs.
MFI is living in a home affordable o persons whose
incomea only reaches 30% MFI, essentially it reduces
the: avallable affordable units for the lower income
group.

Liility costs can present a significant barrier to The City of Lirbana has parinered with Ecological
homeswnership. Even if a prospective homecwner s Laboratory Construction, a certified Community Housing
aware of the benefits of a home with energy efficient Development Organization, to help make energy eficient
features, the Initial cost of installing such features can design more affordable. Two housing units have been

be discouraging. built and sold to date. The Crystal View Townhomes
Affordable Housing Project also offers many different
anargy efficient dasign elements in 70 units currently
under construction. The City received an Energy
Efficiency and Conservation Block Grant to assist
homeswners i auditing thelr homes and reducing energy
bills. The Low Income Home Energy Assistance Program
(LIHEAPF) rum by Champalgn County also offers
assistance to thosa in need of assistance in covering
enargy cosls of heating and cooling homes.

According to Comprehensive Housing Affordability Markel available assistance opportunities 1o low-income
Strategy (CHAS) data provided by the Depariment of | residents in an effort to reduce cost burden throughout the
Housing and Urban Development (2002, 50.5% of cammunity,

renters and 37% of owners are experiencing a housing
cost burden (e, paying more than 30% of total income
towards housing) in Urbana.
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IMPEDIMENT: IMSCRIMINATION ON THE BASIS OF MENTAL OR
PHYSICAL DISABILITY

Discrimimation agaimst protected classes s especially harmful for those with disabilities
because housing choice is already limited for this class in terms of the number of
accessible units. Accessible units are often leased out to tenants not needing these
accommodations, resulting in a mismatch of tenants to units, ultimately reducing the
options for those who need it most, Persons Assuming Control of their Environment
(PACE) serves the Champaign-Lrhana area with infommational services for persons with
disabilities, among other things, and has identified accessible, affordable housing as one
of the most common needs in the community (htip:/www pacecil.orghousing. himl), To
help alleviate this issue, PACE Homeowner Coalition offers a listing of accessible units
by request, narrowing down the search for those i nesd, The City will work to assist in
keeping this st up to date as well,

One of the barriers to homeownership for low-income residents involves maintenance
and repair costs. This can place a burden on homeowners who may already be priced our
of the newer home market and thus have mited howsing options, Elderly and disabled
peersons may foce an extra challenge in finding affordable remedies 1o accessibility is5ues.

In response to these growing needs, the City offers several grant programs to assist low-
income Urbana residents, The following list deseribes each program and its subscquent
reguirements,

Sanior Repair Service

The Seniar Repair Service provides non-repayabla grants up to $850 per
nousehald for mines home mamlenance repais 1o enable the cilizen 1o maintain
his/her property. Typical projecis funded through the Repair Sarvice
includefurnace and plumbing repairs, porch and step repalr, celling, wall, and
floor repairs. Eligibility requirements indicate that the homeaowner must havea
resided in the unit for a minimum of one year, must be 62 years of age or alder or
recaive disability payments, must live within Urbana city limits, and must be-
income qualified at or below 50 percent of area median income [See Table &
bedow)

Emergency Grant Program

The Emergency Grant Program is available to very low-income homeawners for
repair of haalth or safely items. Emeargency grant funds are available enly if the
repair is immediately needed to mitigate a hazardous condition, Eligible activities
includa only those rapairs necessary to alleviale a hazardous condition which
poses a threat to the health and safety of the occupant, including repair or
replacament of defective machanical, electrical or plumbing systems, building
components, and surfaces, Eligibility requirements stipulate that the property
miest ba owner-occupied for a minimum of ana year, the proaparty must be
located within Urbana corporate limits, the owner must provide evidence of
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property insurance, and household income may not excead 50 percent of the
area median income (See Table & below)

Maximum funding through the Emergency Grant Program is 55,000 per
househaold,

Access Grant Program

The Access Grant Program helps eliminate physical barmiers that keep a person
with a disability fram using hiz or her home. Eligible households may receive up
o $5,000 of home impravements fram & non-repayable grant. Typical projects
funded through the Access Grant Program Include ramp Instaliation, bathroom
modifications, and door widening. Access grants may be used to renovata single-
family homes as well as units in duplexes and multiple-family buildings. Eligikility
requirements:

= The applicant may be either & homeowner, renter or trust deed recipient.

= Housahald income may not exceed 80 parcent of area median family
income. (See Table 9 below)

+  The property must ba located within the Urbana corporate limits.

Get the Lead Out (GLO) Program

The City af Urbana and the llinais Departmeant of Public Health are working
together to promote lead safe housing. Funds may be available to eliminate lead
hazards in and around your homa. Eligibilily reguiraments are:

« You must have a child 8 years old or younger living in your home.

= our home was built before 1978 and is within Urbana city limits.

= There must be visible signs of deteriorating paint that might contribute to
lead-basad paint hazards.

+ Your household income may not exceed 50 parcent of the area median
family income. (See Tabie 9 balow)

Whole-House Rehabilitation

Grants and lcans totaling up o 525,000 per project are available for rerovation of
owner-pocupied housing. Half of the assistance is provided by the city in the form
of a grant. The grant is generally mol repaid o the city. The other hall of the
assistance is provided sither by the city or by a local bank in the form of a loan.
Eligible activities include general repairs which will bring the howse into
complianca with City codaes. These include, but are not limited to, the following:

= Repair or replacement of defective mechanical, electrical, and plumbing
systems.
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+  Repair or replacement of dafective building componants and surfaces,
i.e., foundations, rocfs, porches and stairways, floors, ceilings and walls,
daars and windows, siding and trim.

« Energy conservation activities, i.e., insulation, caulking and weaather-
stripping, skding, doors, and wincows.

+» Lead paint hazard reduction.

» Apcessibility for disabled parsons.

4 Incipient repairs and genaral property improvemenis of & non-luxury
rature.

Eligible applicants for the programs listed above will meet income limits based on
Median Family Income as established by the Department of Housing and Urbana
Development. Mew income limits are published cach vear, Currently, the limits for each
family siee are as follows:

Tahie 9:
Income Limits
Family 50% of 80% of
Size MFI MFI

1 £22 800 $36,500
2 £26,100 £41,700
3 $29,350 $46,950
4 532,600 552,150
L] $35,200 $56,300
(3] £37.800 $60,500
7 £40,400 h64,650
g 543,050 $68.850

Sowree: FY 2000 frcame Limits Documentation Svsiem —Summaey of
Champaign-Urhana, JL MSA hiipdvww huduser orgidaiasers

In addition to these programs, the Champaign County Regional Planning Commission
administers a Weatherization Grant Program:

The Champaign County Regional Planning Commission (CCRPC) provides
energy saving services for home weatherization, Work funded through the
program includes caulking, insulation. window repair and replacement, door
repair and replacement, and repair or replacement of heating svstems. The
dwelling to be weatherized must be located within Champaign County.

While the program primanly serves homeowners, renters may be assisted if they

are otherwise eligible and i the property owner contributes hall of the funds
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needed for the weatherization work. Income-eligible households with relatively
high energy bills and with young children, persons with disabilities, or elderly
persons receive prionty for funding.

There are also several housing opportunities for elderly persons with disabilities in the
community, including Edge of Mall Apartments, Florida House, and Sunnyerest Manor,
Clark-Lindsey Village in south Urbana offers independent-living apartments, assisted-
living apartments, and intermediate- and skilled-nursing care. Canterbury Ridge and
Praire Winds also provide assisted living opporiunities in the community.

TMPEDIMENT: CULTURAL/LANGUAGE BARRIERS

American Community Survey estimates provide by the US. Census Bureau show that
Urbana has approximately 6,465 non-LLS, citizens, accounting for 17.4% of the
population. These demographics are important to identifying and encouraging outreach
opportunitics. One of the most common barriers for non-UL8, citizens regarding finding
housing lies ina lack of ability to communicate effectively with realtors and landlonds,

Advertisements can be encouraged in multiple languages to ensure that non-citizen
parties are reached. Once a family or individual has decided on a place to live, they may
have difficulty understanding the terms of the lease or mongage, Lenders may be
unwilling to offer documents in a language other than English, and professional
tramslators can be expensive. The City of Urbana will work with organizations at the
University of Hlinois to create document templates in foreign languages. This will
eliminate translation costs for landlords, encouraging them to offer informational
documents in other languages for the purpose of understanding the terms of a
lease/mortgage.

City of Urbana Human Relations Officer Todd Rent considers education one of the key
components of fair housing. The City will continue to encourage the Human Relations
Commission to seck out ways of marketing the Human Rights Ordinance, which outlines
the protected classes in Urbana,

IMPEDIMENT: INEFFICIENT COMPLAINT SYSTEM

The City actively works with the Human Rights Commission to better educate residents
on their rights under the provisions laid out in the Urbana Human Rights Ordinance and
the federally-mandated Fair Housing Act. In the fall of 2008 the City distributed more
than 10,000 door hangers to local mult-family residences containing essential
information on resident services offencd in Urbana. The Homan Rights Ordinance is
available on the City’s website, along with contact numbers for staff heading fair housing
initiatives.
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When resolutions are not made at the local level, residents faced with discrimination from
a landlord have the option of taking the issue to court, Unforunately, the legal system
can take up to a year to resolve such matters, which may deter residents from formally
filing a complaint, As such, many cases of discrimination go unreported each vear. The
City priovitizes maintaining good relationships with local howsing stakeholders,
encouraging other complaint intake organizations to do the same, so that disputes may be
reconciled quickly and without legal assistance whenever possible,

Also of great importance is the issue of testing the market to check for discrimination
issnes. Discrimination testing can be costly due to the nead to hire out consultants
qualified to perform the work, and there are also limited organizations qualified w carry
out the process. The City could consider undertaking a program of its own to minimize
consulting expenses, obtaining preliminary results to determine if further programs are
MECESEATY.

IMPEDIMENT: HOUSING AFFORDABILITY

As mentioned previously, the Urbana community has a significant number of homes built
prior 0 1979, accounting for more than 70 percent of the total housing stock. For
homeowners this can stand as a barrier to affordable howsing due to the added cost of
rehabilitation and maintenance needed on an older home. This can also lead w blight and
health hazards if problems are left unattended over a long period of time.

T assist residents with the burden of housing rehabilitation, the City offers a Whole
House Rehabilitation grant program, providing a combination of grants and loans of up to
S25, 0000 to income qualifed familhies living within the Community Development Target
Area. Eligible activities involve general repairs which will bring the howse into
compliance with City codes, including the following: repair or replacement of defective
mechanical, electrical, and plumbing systems: repair or replacement of defective building
components and surfaces such as foundations, roofs, porches and stairways, floors,
cetlings and walls, doors and windows, siding and trim; energy conservation activities
such as insulation, caulking and weather-siripping, siding, doors, and windows; lead paint
hazard reduction; and accessibility for disabled persons.

The student population also has a significant impact on howsing in Urbana, Fents can be
higher due to the presence of multiple student incomes ina single unit, increasing rents
around the University of [linois campus area. The cost of housing in which the residents
are principally students can also drive up remts due to the higher cost of maintenance and
repair.

Affordability mismatch is also a significant issue among low-income households in
Urbana due to the high cost burden. HUD defnes housing cost burden as rent paid over
30 percent of household income, including utilities. The chart on the next page outlines
the oceurrence of mismatch in the community within the 30 percent Median Family
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Income {MFI), 5 percent MFL and 20 percent MFI income brackets. For example, line
one { 1.) refers to the number of eccupied units available in the Urbana housing market
that are affordable to persons or houscholds falling at or below 3 percent of MFI,

Tahle 1)

Affordability Mismatch Output for All Households

Mame of Jurisdiction: S.c.':_ﬁsﬂnl::m Data Current as of:
Urbana, Nlinais Book 2{HH
|| E"“;d”"“"”“' Owned or for sale units by # ucl'lndrnml
TS
Housing Unitsby || 01 [[ 2 || 3+ || Totm 01 || 2 || 3+ [[rota
Affordability [ [ |[ @ || o (E) |[(F)|[ 1G) || (1)
1. Rent <=30% Il | Value <=30% | |
accupicd units || aos|| 129)[ 328  Rs9 R ERIERIER
Yo oecupants <=M'% || 54.3| e9.8)| <415 518 NA|[NAL| NIAl| NAA
%o built before 1970 I 323 sod[ 402l a9 R ERIERIED
o some problem | v so4 28 20.0) R ERIERIED
vacant for rent | off a8 a8 90|[# vacant for sabe || N0 [Neal| Nl N
L Rent =30% ta ==50% || | | [[Walwe ==50% | |
oceupied units |[1.620f[1,755)[  sss]| 3930 50 650 1,433 [2,138
uo oecupants <=s0% || 673 484|] ssg s7a g0.0{[17.7][ 18.1][ 19.4
o Built befare 1970 I o0 309)[ 522 450 [[von.of [fegf| &o| &2
4, sme problem Il 556l a22)[ a0s)]  s0. .0 08| 2| 2.
vacant for rent || 20| 1sof| 25| 410[e vacant for sute off 4| a0l a4
3. Rent =50% to <=80% || e L
secupied units 1.635][1,395]] 6ol 3.600 35][244] 1699|1978
I occupants ==g0% 00| 685 eod 73 28.6/[28.3][ 13.5]] 156
I built before 1970 388 [ 39 e[ 354 97.1][86.1][ 70.0][ 72.5
I some prablem TR IEEEE R o | e T
I vacant for remt 70| a8 20| 135][# vacant for sale o 4] a0 44
k4. Reni =805 Il Walue =80%
| occupied units 245 od[ 4] sz 43 [203] [ n64][1.108
I vacant for remt CIER D 60|[# vacant for sale of[ 15[ 20[ 3s

"Stete of the Cities Data Systems: Comprefensive Housing Affordability Siralegy
(CHAS) Dada. The Degrariment of Hovsing and Urbana Development s Office of Policy
Drevelopment and Research. (20000 See Appendix O for full definitions of table rerms.
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Utility costs present a serious issue for many residents, particularly those whose budgets
are already strained by a high cost burden with rent and mortgage pavments. The Crystal
WView Townhomes Affordable Housing Project, currently under construction at the
location of the former Lakeside Terrace public housing development, also represents o
major step in support of efficient howsing construction. The various energy efficient
design elements of the 70 townhomes being constructed will significantly reduce the cost
burden on low-income persons living in the development. increasing the sustainability of
the neighborhood as well,

In addition to these programs and developments, the City mantains active cooperation
with organizations offering utility assistance to low-income persons, including the
Champaign County Regional Planning Commission (CCRPC) which administers the
Low-Income Home Energy Assistance Program (LIHEAF), LIHEAP is funded jointly by
the LS, Department of Health and Human Services and the State of Thinois te help low-
income households with their home energy bills by providing bill payment assistance,
heating reconnection assistance, and emergency furnace repair/replacement. The program
provides a one-time benefit to both eligible renters and homeowners for utility bills. The
amount of assistance is determined by income, household size, fuel type, and geographic
location. Emergency reconnection assistance also may be available w households that are
disconnected from an energy source needed for heating, or if a delivered fuel supplier has
refused to deliver and the tank contains 10 percent or less. Reconnection assistance will
only be provided to households that have made a good faith effort to maintain their
energy services, or that can pay a portion of the amount owed for reconnection,

Within just the first three months of administering the program in 2006, CCRPC assisted
1. 500 applicants and disbursed over $300,000 of funding. This program has helped
thousands of low-income persons pay their utility bills during peak season.

The City of Urbana has partnered with Ecological Construction Laboratories, a local
Community Housing Development Organization funded with HOME Investment
Partnerships Program funds, to further develop affordable and efficient housing in the
arca, Two homes have been completed and sold to date, with a third expected to begin
construction in the next vear,

EDOCATION

The Community Reinvestment Act of 1977 (CRA) specifically requires that financial
institutions respond fo the needs of low- and moderate-income neighborhoods, Tn 1989,
Congress amended the CRA as g part of the Financial Institutions Reform, Recovery, and
Enforcement Act, better known as the savings and loan bailout legislation. The
amendments require more proactive measures by financial instinutions to meet the goals
of the original CRA. Each bank has a CR.A officer, submits statements to the Federal
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Reserve Board. and undergoes standardized bank audits. The most recent HMD A data
reports that Busey Bank and Central [llinois Bank have “outstanding™ CRA ratings,

The financial institutions in the area and the cities of Champaign and Urbana have
formed the Community Reinvestment Group, The Community Reinvestment CGroup
sponsors an Annual Housing Fair, offering workshops on the importance of eredit,
appraisals, home imspections, and Realtors: fair housing rights and responsibilities for
landlords and tenants; and a two-hour workshop on general home maintenance
technigues. (hitpodel.champaign.alus mews weekly-activity-reports/ 8th-annual-housing-
fair-on-apeil- 1 2-20087)

The Commumity Reinvestment Group is significant because it helps institutions
streamline services offered and keeps members informed of federal program changes as
grants and regulations are changed. Many grant programs funded by the City of Urbana
in the past have been marketed by members of the CRG o the community, and bank
members, such as Busey Bank, Regions Bank, Free Star Bank, First Federal Savings
Bank, and Mational City Bank, have participated in application intake for those secking
further financial assistance when processing a home loan,

For many families seeking a home loan, credit stands as a significant barrier. In 2004,
credit problems accounted for 41% of conventional home loan denials and 43% of
FHAMNY A loan denials in Champaign-Urbana. To combat this issue before it becomes a
significant barrier to housing, the Community Reinvestment Group (CRG) offers free
credit seminars annually, discussing wpics such as managing your credit, identity thefl,
and predatory lending. The CRG consists of local municipalities, non-profit housing
developers, credit counseling agencies, credit unions, and banks all working to promote
affordable housing and community reinvestment in Champaign County,
(hup:/fei.champaign il.us/newsweekly-activity-reponts/ free-credit-seminar/y

SECONDARY ISSUES

Although ransportation is considered a secondary issue to housing, it can serve as a
significant barrier to those who are unable to drive due to disability or affordabilivy issues
and who need to prioritize units with amenitics in close proximity to neighborhoods.
According to Tom Costello of the Champaign-LUrbana Mass Transit District (CUMTE),
all Urbana residents are within one-quarter o' a mile ol a lixed bus rowe. Furthermore,
all MTD buses are equipped with accessibility features for persons with disabilities. In
2008, CUMTD extended their services with the help of a grant to allow for further routes
at a much more affordable price. An annuoal bus pass now costs just 360 a year for
unlimited rides, compared to the previous annual fee of 5235,

The City has also taken an active stance on protecting small business centers throughout
the community. The Philo Boad Action Plan was approved in 2005 to encourage and
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increase investment in the Philo Road business district. The plan aided in preventing the
decline in amenities in a neighborhood historically dependent on local commerce, serving
many low-income residents,  In addition to mitigating blight in the area, the plan helped
lo promote access W vital services for nearby residents.

Economic Development is also important to maintaining sustainable neighborhoods as
well, and the City of Urbana offers several incentive options to draw local businesses to
the area. Below is a list of current programs as of 2009:

Urbana TIF Redevelopment Incentive Program: For certain arcas in the downtown
Urbana and North Cunningham sectors, the City offers loan interest subsidies with
possible grants to businesses who are making improvements with 30% exterior changes.
The locations are determined by the Tax Increment Finance district boundaries.

Urbana Rent Subsidy Programs: The City offers one-vear rent subsidies for up ta 50%
of the total monthly lease rate for one year to targeted new businesses and art galleries
located within the Tax Increment Finance district boundaries in downtown Urbana, The
program also includes an opening grant.

Urbana Enterprise Zone Program: For Urbana businesses that are constructing,
expanding, or changing their site’building, the two most utilized incentives include sales
tax exemptions on building materials, and property tax abatements on improvements in
certain locations, The program boundanes include portions of downtown, North Urbana,
and East Urbana, Other tax incentives are also available for businesses,
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VI. CONCLUDING REMARKS
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While the findings in the Analysis of Impediments to Fair Housing Choice for the City of
Urbana (FY 2009-2010) outling many of the issues prevalent in the current housing
market, it should be noted that the research process is only one step in the overall
Analysis. The City will continue to evaluate impediments in the commumty and take
corrective action to further awareness and education among its residents.

The City will continue to encourage cooperation between organizations such as the
Urbana Human Relations Committes, the Champaign Urbana Tenant Union, and Persons
Assuming Control of Their Environment (PACE). Establishing cooperative reélationships
with local landlords will help to encourage better working relationships and broader
understanding of the issues surrounding fair housing choice,

The Grants Management Division will also continue to evaluate the recommendations
made in this Al each year, providing updates on any progress and reporting on the resulis
in each Annual Action Plan published during the end of the Fiscal Year.
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Champaign County Regional Planning Commission, Mewsletier April 2007,

City of Urbana, 20000, FY 2009-2010 Annual Action Plan.

Housing Authonty of Champaign County, 2003, Housing Authority of Champaizgn
County PHA Plans: 5-Year Plan for Fiscal Years 20003-2007, Annual Plan for Fiscal
Year 2003,

Persons Assuming Control of their Environment {PACE). Accessible Atfordable
Housing. hitp:/fseww. pacecil.orghoosing. himl

Pait, Esther. Personal Interview performed by Jen Gonealers, 2006,

State of the Cities Data Systems: Comprehensive Housing Affordability Strategy (CHAS)
Data 2000

State of Hhinois, 2008, 5 fIhnois Analysis of Fair H

United States Department of Commerce. Bureau of the Census. Census 2000 website
hitp:/fwww . census.gov

United States Department of Commerce. Bureau of the census, American Community
Survey 2005-2007. hitpe/weww.census. gov

United States Department of Housing and Urban Development. Office of Fair Housing
and Equal Opportumity, Fair Housing Planming Guide YVolume | Washingion; GPO,
1944

University of Hlinois at Urbana-Champaign. Office of International Student Affairs,
2002, Student Enrollment website httpo/'www?, nivc.edu/unit/'oisa’

Urbana-Champaign Continuum of Care, Media Release October 13, 2009,
US Census Bureau, Decennial Census 2004,

US Census Bureau, American Community Survey, 2005-2007,
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Census Maps :
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Caucasian Population by Census Tract
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African American Population by Census Tract
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Asian Population by Census Tract
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Family Households by Census Tract
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Non-Family Households by Census Tract
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Owner Occupancy by Census Tract
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Renter Occupancy by Census Tract
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C. DATA TABLES FROM 2000 U.S.
CENSUS
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Aresa ‘White Black®  [Amern%  [Asian®  [MatHawP% [Olhert [=races% LalHis®
Urbana 67.01% 14.34% 0.16% 14.24% D.04% 1.76% 2A5% 3.54%

United States 75.14% 12.32% 0.88% 384% D.14% 5.48% 245 12.55%
Wiris T14E% 16.11% 0. 25-% 3.41% [04% 5. E!‘% 1. 85%, 12.52%

E.E-" it """: _._..':LL-"' Hawl L.-J_..t..' ._Ll]t.-

ChBmpaign 0.24% ﬁﬂE’.‘h D03% 1.84% 2180

[Tracts _ [White®s [Black® [Amerin% IAshn% [NatHawPI%[Other® [2>races% [HisLal% |

Tract 51 36.00%  5B.86%  1.14% D0%  |0.00% 0.00% | 4.00% 2250

Tract 52 56.45% 6.55%  0.13% 30.33% 0.13% 3.30% 2.53% 6.13%

Tract 53  30.54%  5045% 012% 5.96% 0.03% 0.06% 2.94% 267T%

Tract 54  79.45% 11.80% 030%  521%  0.13% 113%  (210% 2.03%

Tract 55  &81.18% 12.19% 055%  291% 0.02% 0.84% Z231% 2.47%

Tract 56  72.05% 18.38% 023%  572%  0.05% 126%  |230% 2.65%

Tract 57  76.67% 10.79% 021%  B50% | 0.01% 1.75% |2.06% 3.63%

Tract 58 86.13% 2.20%  017% 7.77% | 0.02% 171%  [1.98% 2.94%

Tract 50 B6.45% 463%  007%  24.15% 0.0%% 204% 257% 3.08%

Tract 80  45.08% 9.35%  008%  40,18% 0.00% 274%  250% 4,95%

[Tracts  [Own oot |Renloccs [FamH7  [MonfamH% [<18% [65="% |

Tract 51 4.55% GE45% | 25.00% 75.00% 8.05% 2275

Tract 52 5.20% 94.80%  [13.07%  BE.93% 3.36% 2.52%

Tract 53 | 37.31% B2.60%  4371%  56.20% 75145 15 60%

Tract 54  57.81% 4218%  [53.81%  46.19% 28.01% 15.93%

Tract 55  61.40% 3IBE0%  54.91%  45.00% Z6.745%, 18.00%

Tract 56 48.60% 5140%  |54.07%  45.93% 28.45% 19.19%

Tract 57 55.03% 44.07%  |5B72%  41.28% 26.099% 30.20%

Tract 58  47.52% 52 45% 39.46% G0.54% 19.42% 14, 22%

Tract 58 4.69% 8531% | B.98% 91.02% 1.64% 2 66%

Tract B0 2.95% o7.05%  |67.A0%  32.70% 40,800 1.91%
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D. AFFORDABILITY MISMATCH
DEFINITIONS
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Affordahbility Mismatch Definitions

Definitions:

Rent 0-30% - These are units with a current gross rent (rent and utilities) that are affordable to
households with incomes at or below 300 of HUD Area Median Family Income. Affordable is
defined as gross rent less than or equal to 30% of a household's gross income.

Rent 30-50% - These are units with a current gross rent that are affordable to households with
incomes greater than 30% and less than or equal o 50% of HUTY Area Median Family Income,

Rent S0-80% - These are units with a current gross rent that are affordable to households with
incomes greater than 50% and less than or equal to 80% of HUD Area Median Family Income,

Rent = 0% - These are units with a current gross rent that are affordable to households with
incomes above 80% of HUD Area Median Family Income.

Value 0-50% - These are homes with values affordable to households with incomes at or below
0P of HUTY Area Median Family Income, Affordable is defined as annual owner costs less than
or egual to 30% of anneal gross income, Annual ewner costs are estimated assuming the cost of
purchasing a home at the time of the Census based on the reported value of the home. Assuming
2 7.9% interest rate and and national averages for annual utility costs, taxes, and hazard and
mortgage insurance, multiplying income times 2.9 represents the value of a home a person could
afford to purchase, For example, a household with an annual gross income of $30,000 is
estimated to be able w afford an 587 000 home without having total costs exceed 300 of their
annual household memme.

Value 50-80% - These are units with a current value that are affordable to households with
incomes greater than 50% and less than or equal to 80% of HUD Area Median Family Income,

Value > 80% - These are units with a current value that are affordable to households with
incomes above 50% of HUD Area Median Family Income.

Source;  hipwww hnduser arg/datasessiop himl
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E. ALLEGATIONS OF
DISCRIMINATION
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DISCRIMINATION ALLEGATIONS RECEIVED BY THE URBANA HUMAN RIGHTS

COMMISSION:
DISCRIMIMATION
BATE TYPE PROTECTED CLASS BASIS PASPOSITION GOMMENTS
F pbruary- D8 HOLESING CRIMIMAL BACKEROUMD MO IMJURY LAaMDLORD WITHOREW AVERSE ASTION
f— HOLSING IZEXLIAL HARASSMENT TIME BAREED COMPLAINT EALLE OUTSIDE OF STATUTE OF LIMITATIONS
a0 HOUSING MOT AFFLICABLE it MATTER: o oupL aIMANT DOES NOT FALL INTO PROTECTED GLASS
jura-08 HOUSING MOT AFFLICABLE Do TER [COMPLAINANT DOES NOT FALL INTO PROTECTED CLASS
i35 HOUSING MOT APPLICABLE [ ST MATTER |0MPLAINANT DOES NOT FALL INTO PROTECTED CLASS
{eniembardl  HOUSING NOT APPLICABLE :‘Eﬁgﬁﬁgﬁ“ﬂm COMPLAINGNT DOES NOT FALL INTO PROTECTED GLASS
Ccicber-08 HOUSING RACE SSUERESOLVED  LANDLORD WITHDREW ADWERSE ACGTION
cinber 0l HOUSING MOT APPLICABLE :‘Eg‘;&g‘fgﬁ“ﬂm COMPLAINGNT DOES NOT FALL INTO PROTECTED CLASS
February-08  HOUSING SOURCE OF INCOME/ SECE  RESOLVED LANDLORD WITHOREW ADVERSE ACTION
N SLBJECT MATTER AW ENFORCEMENT IS5UE - MO LANDLORT ADVERSE
prarik-06 HOUSING [ACE DUFISDIETION ACTION
LIurie-Cel HOLESING FACE HOI IMJURY LAMDLORD WITHOREW ADVERSE ASTION

Sowrce: City of Urbana Human Relavions Office
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Adlegations of Diserimination Reported to the Champaign-Urbana Tenant Union

January — December 2001

Champaign Urbana Rantoul Total
Race T 1 1 L
Familial Status 1 1 0 2
Sexual Harassment | 0 L] I
Disability 0 0 1 I
Ancestry | 0 0 |
Arrest'Conviction Record 3 0 0 3
TOTALS 13 2 2 17

January — December 2002

Champaign Lirbana Rantoul Total
Race 2 | 0 3
Familial Status 3 0 1] 3
Matriculation 1 0 0 1
TOTALS [ 1 1] 7
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January — Decermber 2003

| Champaign Urbana Rantoul Tomal
Race 0 1 2
Familial Status L] 1] 2
Sexual Harassment L] 0 1 |
Ancestry 1 0 2
Source of Income 1 0 2
Armest/Conviction 0 1] 1
TOTALS [ 2 2 10

Junuary — December 2004
Champaign | Urbana | Rantoul | Outside city imits Total
Race 1 1 | 4
Familial Status 0 0 L1 |
Disability | 1] 1] 2
Source of Income | 1] 1] 1
Military Status 0 0 0 1
TOTALS 3 1 | O
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January — Decemnber 2005

| Champaign Urbana | Savoy Tomal
Familial Status 2 0 1 3
TOTALS 2 0 1 5
January — Decernber 2006
| Champaign Urbana | Outside city | Total
limits
Race 0 I 2 3
Familial Status 1 0 0 1
Ancestry L I 0 I
Source of Income 3 0 0 3
Arrest/Conviction Record 0 2 0 3
TOTALS 4 4 2 1M
January — December 2007
Champaign Urbana Savoy Total
Race 1 1] 1] 1
Source of Income (Section 2) 1 0 0 1
Student Status 1 0 0 [
Tuotal 3 0 0 3
Analysis of Impediments 21 Citw of Urbana
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January — Decemnber 2008

| Champaign Urbana Rantoul Tonal
Race 2 1 2 b
Familial Status | 0 0 |
Source of Income 1 ] ] 1
(Section §) * 1 1] 1 2
Disability 1 0 0 1
Arreslconviciion record 1 0 0 I

Total 7 1 3 11

* Discrimination based on Section & a5 g source of income 15 no longer protected by law in
Champaign (and has never been unlawful in Rantoul)
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F. LANDLORD - TENANT
RELATIONSHIPS ORDINANCE
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Chapter 12.5
LANDLORD-TENANT RELATIONSHIPS

Editor's note--Section | of Ovd, Mo, 9394-58, adopied January 18, 1994, amended Ch. 12,5, Arts,
I--T00, 88 12.5-1--12.5-10, 12.5-21—-12.5-24 and enacted a new Ch, 12,5 to read as herein set out,
Former Ch. 12.5 pertamed to similar subject matter and derived from Ord. Mo, 787949, 88 |-
10, adopted November 6, 1978, and Ord. No. 8182-67, § 1, adopted April 5, 1982

Cross reference(s)--Buildings and building regulations, Ch. 5; housing code, § 5-357 et seq.:
human rights, Ch, 12,

ARTICLE T,
IN GENERAL

Sec. 12.5-1. Purpose and declaration of policy.

It is the purpose of this chapter and the policy of the city, in order to protect and promote the
public health, safety and welfare of its citizens, to establish rights and obligations of the landlord
and the tenant in the rental of rental units in the city and o encourage the landlord and the tenant
to maintain and improve the quality of rental housing within the community.

(Ord. Mo, 939458, § 1, 1-18-94)

Sec. 12.5-2. Scope.

This chapter applies to, regulates and determines certain rights, obligations and remedies under a
rental agresment for g rental unit located within the city. Unless created w avoid the application

of this chapter, however, the following amrangements are not governed by this chapter:

{1} Residence at an institution, public or private, if incidental to detention or the provision of
medical, geriatric, counseling, religious or similar service;

(2) Oceupancy under a contract of sale of a rental wnit or the property of which it 15 a part, if the
occupant is the purchaser or a person who succeeds to his'her interest;

(3) Occupancy by a member ol a fraternal or social organization in the portion of a structure
operated for the benefit of the organization;

(4) Transient occupancy i a hotel, motel tourist home or tourist court;

(5) Oceupancy by an employee of a landlord whose right to occupancy is conditional upon
employment in and about the premises.
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(Ord. Mo, 9394-58, 5 1, 1-18-94)
Sec. 12.5-3. Application.

The landlord and tenant may include in a rental agreement any terms and conditions not in
conflict with this chapter or any other rule of law, including rent, term of the agreement, and
other provisions governing the rights and obligations of the parties, and nothing contained herein
shall likewise be deemed o waive or to Torego the rights, obligations or remedies ol any party as
otherwise established by law or other applicable codes of the city.

(Ord. No. 9394-38, § 1, 1-18-94)
Sec. 12.5-4, Definitions.

The following words and phrases, when used in this chapter, shall have the meanings
respectively ascribed o them in this section, except where the context otherwise reguines.

Actual costs imeans all costs incurred, which may include reasonable compensation for time
spent by the landlord or the tenant.

Essential services means water, heat, hot water, gas, electricity, and sanitation as required to be
maintained by the mimimum housing code of the eity, and substantially functional cooking
facilities and refrigerator, i¥ suppliad by the landlord.

Firm certificate of insurance means a certificate issued by an insurance carrier which shall
impose an unconditional duty upon the carrier to notify the landlord not less than ten ( 10) days
prior to the cancellation or termination of the coverage specified therein,

Good faith means honesty in fact in the conduct of the ransaction concerned.

Housing code means any law, ordinance or governmental regulation conceming fitness for
habitation, or the construction, mainienance, operation, GCCupancy, wse o appearance of any
premises or rental wnit.

Landlord means the owner or lessor of the rental unit or the building of which it is a part, not
including a sublessor,

Owener means one (1) or more persons, jointly, severally or in commaon, or any organization, in
whom 15 vested all or part of the legal title to property, or all or part of the beneficial ownership
and a right to present use and enjoyment of the premises, including a mortgagee in possession.
As used herein, an organization shall include a corporation, government, sovernmental
subdivision or agency, trust, estate, partnership, association or any other legal or commercial
entity.

Rent means all payments o be made o the landlord under the rental agreement.
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Rental agreement means all agreements, written or oral, and vahid rules and regulations
embodying the terms and conditions concerning the use and occupancy of a rental unit and
Premises.

Rental unit means one (1) or more moms in a structune or portion thereof arranged, designed and
wsed as a residence or living guarters by one (1) or more persons who maintain a houschold
together.

Tenant means a person or an organization entitled under a renial agreement o occupy a rental
unit to the exclusion of others.

(Ord. No. 9394-58, § 1, 1-18-04)

See. 12.5-5, Obligation of good faith.

Every duty under this chapter and every act which must be performed as a condition precedent o
the exercise of a right or remedy under this article imposes an obligation of good faith in its
performance or enforcement.

{Ord. No, 9394-58, § 1, 1-18-94)

Sec. 12.5-6. Exclusivity of remedies.

The rights, obligations and remedies accorded 1o both landlords and wenams under this chapter
are exclusively civil in nature and in no event shall the violation of any provision of this chapter
ke deemed to constitute a violation punishable by a fine or penalty under this chapter or section
1-140,

(Ord. Mo, 9394-58, § 1, 1-18-94)

Sec. 12.5-7, Effective date.

This chapter shall take effect on April 1, 1994, It applies to rental agreements entered into or
extended or renewed on and afier that date,

(Ord. Mo, 939%4-38, § 1, 1-18-94)
Secs, 12.5-8, 12.5-9, Reserved.

ARTICLE IT.
LANDLORD-TENANT RIGHTS, DUTIES, AND REMEDIES

See. 12.5-10. Rental agreements—Prohibited provisions.

(a) Except as otherwizse provided by this article, no rental agreement between the landlord and
the tenant shall contaim any provision:
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(1) Waiving the rights or remedies provided under this article;
{2) Waiving any statutory rights or remedies provided under state or federal law;

{3} Providing that either the landlord or the tenant confess judgment on a claim arising
out of the rental agreement;

{4) Providing that either the landlord or the tenant may recover attorey's fees icurrad to
enforce the rental agreement unless the rental agreement stipulates that both the landlord
and the tenant be entitled to recovery of attorney's fees under identical terms and
conditions;

{5} Limiting the liability of the landlord or the tenant arising under law;
(6) Prohibiting the tenant from subletting the rental unit;

{7} Reguiring a monthly late fee in excess of five (5] per cent of the monthly rental
payiment per month; fees in excess of this amount may be charged if the landlord
demonstrates actual costs which are greater,

{8 Providing for tenant's payment of lock-out charges, sublet fees, late checkout charges
or any other fees or penalties that exceed the landlord’s actal costs for services; or

(9 Awtomatically renewing the rental agreement by reason of the tenant's failure 1o
provide notice of intent not to renew.

(b} A provision prohibited by subsection {a) included in a vental agreement is unenforceable. If
the landlord deliberately attemnpts to enforce any provision in a rental agreement which is
proshibited, the tenant may recover an amount otaling not more than two (2 months” rent and
such damages, costs and reasonable attormey's fees as a court shall determine and award. The
landlord shall be considered to have deliberately attempted to enforce a prohibited lease
provision if the landlord knew or reasonably should have known that the provision was
prohibited and the landlord:

(1) Befuses to approve a sublease as required by law or requires, as a condition of
granting approval of a sublease, payment of a prohibited sublease charge, aceeleration of

rent or payvient of a higher rental rate than stipulated in the lease agreement;

{2} Refuses to provide a service because of the tenant's nonpayment of a prohibited fee or
charge;

{3 Serves the tenant with written demand stating the intention to terminate the rental
agreement for nompayment of prohibited fees or changes;

{4} Files suit against the tenant o énforce the prohibited provision,
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(Ord. Mo, 9394-58, 5 1, 1-18-94)
See. 12.5-11. Same-—-Notice of nonrenewal,

{a) If the landlord elects to terminate a month to month tenancy, or the landlord elects to not
renew the rental agreement. or to change the terms of the rental agreement upon renewal, the
landlord shall notify the tenant, in writing, not less than thirty (30) days prior to the last day of
the rental period.

(1) 1f the landlord fails to give the required written notice that the rental agreement will not be
renewed, the tenant may remain in the rental unit on a month to month basis under the same
other terms and conditions as the prior term, until such time a5 the required notice s given and
hecomes operative as set forth in subsection (2. The tenant shall be obligated to pay rent ina
timely fashion.

() If the rental agreement 15 an oral agreement creating a month-to-month tenancy, the tenant
shall notify the landlord, in writing, not less than thirty (307 days prior to the last day of the
rental period, of the tenant’s intention to vacate the premises by the last day of the rental period.

(e} IF the tenant fails to give the regquired written notice to terminate the oral rental agreement,
the tenant shall be liable w the landlord Tor lost rent during the time that the rental onit remains
vacant, until the end of the next rental period, except that the tenant shall not be liable for
payment of said lost rent if the landlord failed to provide the tenant with notice of the tenant's
obligations as described in scetion 12,512 of this Code. The landlord shall have a duty to
mitigate damages,

(&) The written notice required by this section may be delivered by personal service, first class
mail, or any other means reasonably intended o provide actual notice,

{(Ord. No. 9394-58, § 1, 1-18-94)

Sec, 12.5-12. Same--Copy of this chapter to be provided.
A copy of this chapter, or a summary thereol in a form prepared by the city and available for
public inspection and copying, shall be provided by the landlord w every tenant at the time of

signing a written rental agreement or entering into an oral rental agreement, except a renewal
thereof if a copy of the required material has already been provided.

(Ord. Mo, 9394-58, § 1, 1-18-94)

Sec, 12.5-13. Same--Late charges.,
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A landlord may not impose a late charge unless the amount of the late chargs 15 specified in the
lease. A tenant shall not be subject to a late charge if the envelope containing the payment is
postmarked on or prior to the date payvment is due.

(Ord. No, 9394-58, § 1, 1-18-94)
See. 12.5-14. Same--MNotice of charges.

A landlord may not impose any charge or Tee, with the exception of rent, unless written nofice of
the charge or fee is provided to the tenant within thirty (307 days.

(Ord. Mo, 939458, § 1, 1-18-04)
Sec. 12.5-15. Landlord’s right to access.

() The tenant shall not unreasonably withhold consent to the landlord to enter the rental unit in
order to inspect the premises, make necessary or agreed repairs, supply necessary or agreed
services, make alterations or improvements if such alterations or improvements do not interfere
with the tenant's use of the premises, or to show the rental unit to prospective or actual
purchasers, mortgagees or tenants.

(b} The landlord shall not abuse the nght of access to the rental unit or vse it o harass the fenant,
Except in cases of emergency or by mutual consent, the landlord or landlord's agents shall not
enter the rental unit without first providing the tenant with at least twenty-four (24) hours
advance notice of the entry and may enter only at reascnable times. Reasonable times shall be
considered 10000 a.m. to E:00 p.m. on weekdays and 1 1:00 a.m. to 800 p.m. on weekends, or
such other times agreed upon by the tenant and the landlord.

(o) From the time that either the landlord or the tenant notifies the other party that the rental
agreement will not be renewed, the landlord shall have the right to access, without twenty-four
{24) hours advance notice, for the purpose of showing the rental unit to prospective tenants,
provided that:

{13 The rental unit has not already been leased for the twelve (12 month period
subsequent to the expiration of the rental agreement:

{2) The landlord enters only during two (2) specific one-hour periods on weekdays and
three (3) specific one-hour periods on weekends, selected by the tenant from among
choices offered by the landlord, during which the landlord will have dailv access; and

{3) The landlord shall notify the tenant when the rental unit has been leased for the teelve
{12} month period subsequent o the expiration of the rental agreement,

() IF the tenant requests repairs and the landlord enters the rental unit to perform said repairs
within fourteen { 14) days of the tenant's initial request, the landlord shall not be obligated to
provide the tenant with advance notice of entry, If the landlord fails to perform said repairs
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within fourtzen ( [4) days of the tenant's intal request, the landlord shall be required o provide
the tenant with at least twenty-four (24) hours' advance notice of entry. The notice shall only be
effective for a seven-day period.

(2} The landlord may enter the rental unit at any time, without advance notice, in case of
emergency. For purposes of this provision, the term "emergency™ shall refer to a sifuation
wherain access (o the rental unit 15 necessary in order 0 prevent damage or destruction 1o the
vental unit, other rental units, or the building, or 1o the fixtures, equipment, appliznces, furniture
of other personal property contained therein, or in order to protect any person from injury.
Monpayment or delingquent payment of rent shall not constitute an emergency,

() The landlord or landlord's agents shall enter the rental unit only after knocking on the door
and providing the tenant a reasonable opportunity W answer, shall leave the premises i as good
condition as when entered, shall clean and remove dirt and debris that result from the
performance of maintenance and repairs, shall leave a note indicating the names of the persons
who entered the rental unit and shall lock the rental unit when leaving,

(Ord, Mo, 9394-58, § 1, 1-18-94)
See, 12.5-16. Remedies for abuse of access rights.

{a) If the tenant refuses to allow lawful access, the landlord may obtain injunctive relief to
compel aceess or terminate the rental agreement. In either case, the landlord may recover
damages and reasonable attormey's foes,

(b} I the landlord makes an unlawful entry or a lawful entry in an unreasonable manner the
tenant may obtain injunctive reliel 1o prevent the recurrence of the conduct and recover an
amount equal to not more than two (2) months' rent o the damages sustained, whichever is
greater, and reasonable attorney's fees.

() If the landlord makes a lawful entry to make alterations or improvements that materially
interfere with the tenant’s use of the premises or if the landlord makes repeated demands for
entry otherwise lawlul, but which have the effect of harassing the tenant after being notified in
writing by the tenant that tenant feels harassed by such repeated demands, the tenant may obitain
injunctive relief to prevent the recurrence of the conduet, or terminate the rental agreement. In
each case, the tenant may recover an amount equal to not more than two (2) months” rent or the
damages sustained, whichever is greater, and reasonable attorney's fees, The provisions of this
section shall not apply to alterations or improvements done by the landlord w correet cited
housing code violations, except in the cases ol the landlord's unreasonableness, neglect, or
negligence in correcting the violations.

{Ord. Mo, 9394-58, § 1, 1-18-94)
See. 12.5-17. Tenant obligations.

The tenant shall:
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(1) Comply with all obligations imposed upon tenants by provisions of eily code applicable 1o
occupants of a rental unit;

{2} Keep that part of the premises that he or she oceupies and uses as safe as the condition of the
PrEmiscs permits;

(3) Dispose from the rental unit all ashes, rubbish, garbage and other waste in a clean and safe
ITHENNCT,

{4) Use in a reasonable manner all electrical, plumbing, sanitary, heating, ventilating, air
conditioning and other facilities and appliances, including elevators, in the premises;

(5) Mot deliberately nor negligently destrov, deface. hitter, damage, impair or remove any part of
the premises or knowingly permit any person to do so;

(6) Conduct himsell or hersell and require other persons on the premises and within the rental
unit with his or her consent to conduct themselves in a manner that will not disturh the
neighbors;

{71 Maintain the rental unit in a clean and sanitary condition and provide for a general cleaning
of the rental unit prior to departure. As part of such cleaning, the tenant will broom sweep and
mop the foors, vacuwm all rogs and carpeting, and clean all apphances and plumbing fixiures;

(8) Unless otherwise agreed to in writing by the landlord, not apply any part of a security deposit
as part of obligated rent payments: and

(%) Hold the landlord harmless from claims for property loss for which the landlord 15 not
responsible and which the tenant's own insurance should cowver,

(Ord. Mo, 9394-58. § 1, 1-13-94)
Sec. 12.5-18. Landlord obligations—Maintenance of premises.

{a) The landlord shall maintain the premises in compliance with all applicable housing codes of
the city and shall promptly make any and all necessary repairs to fulfill that obligation, provided,
howewer, that the tenant may knowingly and intentionally elect and agree to repair the premises
to bring them into conformity with the applicable hovsing eodes of the city, The burden shall be
o the landlord to establish a knowing and intentional election on the part of the tenant to repair
the premises in compliance with the applicable housing code. A mere recital in a form lease that
tenant has covenanted to repair will not be sufficient, it being the intention of this article that any
agreement with the tenant to repair be bargaimed for in fact. A separate hand-wntten paragraph in
the lepse showing:

{1} That the tenant has been informed of this article and the existing code violations;
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{2} That he'she has affirmatively elecied and bargained to repair the violations hsted and
other items listed; and

{3) The inducement for such arrangements, will be prima facie evidence that such
provision wias entered into in good faith and was bargained for in fact.

(b) Mothing in this article shall be interpreted so as to restrict the authority of city inspectors to
cite 8 landlord Tor vislation of building code provisions,

() Before a tenant initially enters into or renews a rental agreement for a rental wnit, the landlord
or any person authorized to enter into a rental agreement on the landlord's behalf shall disclose wo
the tenant in writing any housing code violations which have been cited by the building official
and which remaim uncorrected for that rental unit and the common area of the premises,

(i) This article shall not be interpreted as decreasing or diminishing the implied warranty of
habitability as adopted by the Ilinois Supreme Court.

(Ord. Mo, 9394-58, § 1, 1-18-94)
Sec. 12.5-1%, Same--Security deposit interest.

(a) A landlord who receives a secunty deposit of one hundred dollars (5100,00) or more from a
tenant to secure the payment of rent or to compensate for damage o property shall pay interest
the wenant, computed from the date the deposit is paid, at a rate equal to the interest paid by the
largest commercial bank, as measured by total assets, having its main banking premises in
Champaign County, [llinois, on minimum deposit passbook savings accounts as of the thirtieth
of June immediately preceding the inception of the rental agreement on any such deposit held by
the landlord Tor more than six (6) months.

(1) The landlord shall, within thirty {30) days after the end of each twelve-month rental period,
pay to the tenant any interest, by cash or credit to be applied to rent due, except when the tenant
15 in default under the terms of the lease, For the purposes of this provision, default shall mean
nonpayment of rent or a successful claim by the landlord for possession of the premises for good
cause other than nonpayment of rent. A landlord who willfully fails or refuses w pay the interest
required by this article shall, upon a finding by a cireuit court that he/she has willfully failed or
refused o pay, be liable for an amount equal to the amount of the security deposit, together with
court costs and reasonable attorney's fees.

{Ord. No, 9394-58, § 1, 1-18-04)

See, 12.5-20. Same--Security deposit refurn.

{a) A lessor of residential real property who has received a security deposit from a lessee 1o
secure the payment of rent or to compensate for damage to the leased property may not withhold

any part of that deposit as compensation for property damage unless he or she has, within thirty
{30 days of the date that the lessee vacated the premises, furnished to the lessee, delivered in
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persom or by mail directed (o os or her last known address, an ilemized statement of the damage
allegedly caused to the premises and the estimated or actual cost for repairing or replacing each
item on that statement, aitaching the paid receipts, or copies thereof, for the repair or
replacement. |f the lessor utilizes his or her own labor to repair any damage caused by the lessee,
the lessor may include the reasonable cost of his or her labor to repair such damage, [T estimated
cost s miven, the lessor shall furmish the lessee with pard receapts, or copies thereal, within thirty
(30 days from the date the statement showing estimated cost was furnished to the lessee, as
required by this section. If no such statement and receipts, or copies thereof, are furnished to the
lessee as required by this section, the lessor shall return the security deposit in full within forty-
five (45) days of the date that the lessee vacated the premises.

(b} Upon a finding by a cincuit court that the landlond has refused o supply the itemized
statement required herein, o has supplied such statement in bad faith, and has failed or refused
to return the amount of the security deposit due within the time limits provided, the landlord
shall be liable for an amount equal to twice the amount of the security deposit due, together with
court costs and reasonable attorney's fees.

(o) Reserved,

() The decorating of the rental unit after the tenant vacates, including painting and carpet
cleaning, unless walls or carpets are damaged beyond normal wear, shall not be considered as
damage and the costs thereof shall not be charged to the security deposit.,

(0rd, No, 9394-58, § 1, 1-18-94; Ord. No, 2000-07-066, 7-17-00)

Sec. 12.5-21. Same--Disclosure.

(a) Upon tenant's request, the landlord or any person authorized o enter into a rental agreement

on the landlord's behalf shall disclose to the tenant in writing within seventy-two (72) hours of
the request:

{1} The name, street address and telephone number of the person authonzed to manage
the premises;

{2) The name and street address of the owner of the premises or the person authorized to
act en behalf of the owner for the purpese of serviee of process and for the purpose of
receiving notices and demands; and

{3} The number of unrelated adults who may lawfully dwell in the leased premises
pursuant o the Urbana Zoning Ondinance,

(b) A person who fails to comply with the disclosure requirements herein becomes an agent of
each person who is a landlord for:

(1) Service of process and receiving of notices and demands; and
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{2} Performing the obligations of the landlord under this article and under the rental
agreement.

(Ord. Mo, 9394-58, 8 1, 1-18-94)
Sec. 12.5-22, Same--Abandonment.

() The tenant shall be deemed to have abandoned the rental unit by being absent with visible
intent not W returm and with rent unpaid.

(b} If the tenant abandons the rental unit, the landlord may take possession of the rental unit.

{c) If the tenant abandons the rental unit or fails to remove his or her personal property from the
premises after termination of a rental agreement, the landlord shall leave the abandoned property
in the rental unit or remove and store all abandoned property from the rental wot, The landlord
may charge the tenant for the actual costs of storage. The landlord may dispose of the property
thirty (307 days after mailing written notice to tenant's last known address, if the tenant does not
claim the property within that time, Notwithstanding the foregoing, if the landlord reasonably
belicves such abandoned property to be valucless or of such little value that the cost of storage
would exceed the amount that would be realized from sale, or if such property is subject to
spoilage, the landlord may immediately dispose of such property.

(Ord. No, 030458, 8 1, 1-12-04)
See. 12.5-23. Tenant remedies Tor landlord’s Failure to maintain,

(a) If the landlord fails to disclose to the tenant in writing any cited howsing code violations as
required in this article, or to correct any condition constituting a subsequently cited housing code
violation within the time specified in a duly served notice to correet such cited housing code
violation by the building official, the tenant affected by the condition may notify the landlord in
writing of the tenant's intention to correct the condition at the landlord's expense. If the landlord,
after receipt of such notice by the tenant, fails to correct the condition within the time specified
for the performance of any act required by the notice of the building official or any duly granted
extension thereof, the tenant, after first obtaining a contractor's firm certificate of insurance from
the qualified appropriate tradesman who is to perform the work, and after furnishing such
cenificate to the landlord in the case of any work to be done on the premises, may have the work
done in a competent manner and, after submitting to the landlord a paid itemized invoice and,
where applicable, a properly completed waiver of lien, may deduct from his or her rent the
amount thereof,

(b} If the cited housing code violation 15 one involving essential services which a landlord fals to
supply eontrary to the rental agreement, or if such violation is one giving rise to a hazardous
condition which materially and immediately affects health and safety, the tenant affected by the
condition may, in the alternative to the remedy set forth above, after the city's deadline for
compliance has passad, notify the landlord in writing of the tenant's intention to:
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{1} Procure reasonable amounts of heat, hot waler, running water, electricity, gas or other
essential service during the period of the landlord's noncompliance and deduct their cost
from the rent; or

{2 Procure substitute howsing during the period of the landlord's noncompliance, in
which case the tenant 15 excused from paying rent for the period of the landlord's
noncompliance, The tenant's actual cost of substitute housing may be deducted from the
vent, provided that the amount deducted shall not exceed the average cost for a
hotel/motel room in Urbana.

(¢} If the landlord fails to provide essential services or to correct the hazardous condition within
the time specified in the notice w correct the cited housing code violation or any extension
cranted by the building ofTicial, or il any such similar uncorrected condition or uncorrected
interruption of services for any significant period recurs and is cited by the city more than three
(3) times in any twelve-month period, the tenant may vacate the premises and terminate the
remtal agreement, in which case the tenant may recover from the landlord all rent payments not
apphed to rent acerued pror to the termination of the rental agreement and all damage or security
deposits not rightfully applied o damages w the rental unit

() The provisions of this section may not be used by the tenant more than three (3) times during
any twelve-month period nor may the combined total dollar amount so deducted or excused
during any such period exceed two (2) months’ rent. If the tenant proceeds under this section, the
tenant may not procesd under any other sections for such breach,

(&) The tenmant may not exercise his or her rights under this section if the condition was caused by
the inability or unwillingness of a utility supplier to provide service or by the deliberate or
negligent act or omission of the tenant, a member of his or her family, or other person on the
premises with the tenant’s consent.

(Ord. Mo, 9394-58, § 1, 1-18-94)
See, 12.5-24. Landlord remedies for tenant's failure to maintain,

(a) If a tenant, through the tenant's own actions or those of an invitee, causes a landlord o be
cited for a housing code violation by the building official or fails to correct any condition
constituting a cited housing code violation as set forth in this article within the time specified ina
duly served notice to correct such housing code violation by the building official, the landlord
affected by the condition may notily the enant in writing of the landlord's intention o correct the
condition at the tenants expense. I the tenant, alter receipt of such notice by the landlord, fls w
correct the condition within the time specified for the performance of any act required by the
notice of the building official or any duly granted extension thereof, the landlord may enter the
remtal unit, after providing twenty-four (24) hours advance notice, and have the work done in a
competent manner and submit to the teoant an ttemized invoice for the actual cost and for
reasonable charges for the landlord's service, payable on the next date periodic rent is doe, or il
the rental agreement has terminated, payable immediately.
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(b} 1T & tenant, through the tenants own actions or those of an invitee, causes a landlord o be
cited for any housing code violation:

{1} More than three (2) times during any twelve-month period; or
{2} Involving essential services; or

{3 Giving nise to a condition which materially and immediately affects the health and
safety of others residing in or having access o the premises;

the landlord cited for the condition may, in the alternative to the remedies set forth herein,
terminate the rental agreement and order the tenant to vacate the premises. When the tenant is
ordered to vacate pursuant to this section, the landlord may recover all rent acerued prior to the
termination of the rental agreement, and apply any damage or security deposit o damages to the
prémises.

(Ord. Mo, 9304-38, 8 1, 1-18-84)
Sec. 12.5-25, Unlawful eviction.

(a) It is unlawful for any landlord or any person acting at the direction of the landlord to
knowingly oust or dispossess or attempt to oust or dispossess any fenant from a rental wnit
withowt authority of law, by plugging, changing, adding or removing any lock or latching devies;
of by blocking any entrance into said rental unitz or by removing any door or window from said
unit; or by interfering with the services to said unit, including but not limited to, electricity, gas,
hot or cold water, plumbing, heat or telephone service; or by removing a tenant's personal
property from said wmit; or by the use of force or threat of violence, injury or force fo a tenant's
person or property; or by any other act rendering a rental unit or any part thereof or any personal
property located therein inaccessible or uninhabitable.

{b) The provisions of subsection (a) shall not apply where the landlord acts pursuant to a court
order for possession.

() If the tenant, in a civil legal procecding against the landlord, establishes that a violation of
thiz section has oceurred, the tenant shall be entitled to recover possession of the rental unit or
personal property and shall recover an amount equal to not more than two (2) months rent or the
actual damages sustained, whichever is greater, and reasonable attorney's fees.

(Ord, Mo, 93%4-58, § 1, 1-18-84)
Sec, 12.5-26. Retaliatory conduct.
(a) Except as provided in this article, a landlord may not retaliate by decreasing services ar by

bringing or threatening to bring action for possession o by refusing (o renew a rental agreemeit
because the tenant has:
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{1 Complained in good faith of a code violation tooa government agency charged with
the responsibility for the enforcement of such code:

{2} Complained to the landlord of a violation of any of the provisions of this artiele:
{31 Organized a tenant association or complained to the Tenant Union, Student Legal
Service, or similar private or governmental organization about a violation of the

provisions of this article or a violation of the rental agreement;

{4) Exercised or attempted to exercise any right or enforce any remedy granted to the
tenant under this article.

(b} If the landlord acts in violation of subsection (a), the tenant has a defense in any retaliatory
action against him or her for pessession and shall be entitled to recover possession, an amount
equal 1o two (2) months rent and reasonable attormey’s fees,

(Ord. Mo, 9394-58, 5 1, 1-18-94)
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G. HUMAN RIGHTS ORDINANCE
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Chapter 12 HUMAN RIGHTS

Art. L In General, §§ 12-1-12-15

Art. I Commission on Haman Relations, §§ 12-16—12-36
Art. L Discrimination, §§ 12-37--12-117

Div, 1, Gererally, §§ 12-37--12-6i)

Div, 2, Prohibited Practices, §§ 12-0]--12-80

Div. 3. Compdaint Procedures, Investioation and Mediation,
S I281--12-100

Div. 4, Adminiziration and Enforcement, §8§ [2-100-=12-117
Art. IV, Reserved

ARTICLE 1. IN GENERAL
Secs, 12-1—-12-15. Reserved.

ARTICLE I COMMISSION ON HUMAN RELATIONS

Sec. 12-16. Establishment.
There is hereby established a commission on human relations.

See, 12-17. Composition, appointment.

The commission on human relations shall consist of nine (%) members w be appointed by the
mayor with the approval of the city council. Members of the commission shall be chosen from
among residents of the city representing various segments of the community. In the making of
appointments hereunder, the mayor may receive recommendations by civie groups.

Sec. 12-18. Terms of members.

The term of affice of each person appointed to the commission on human relations, unless
otherwise expressly provided for by ordinance, shall expire at 7:30 pm. on the third May first
following the date of appointment. The terms of office of the members shall be staggered,

See, 12-19, Organization,

The commission on human relations shall elect from its members a chairperson and such other
officers as it deems necessary, and may adopt such rules and regulations as may be necessary or
appropriate to carmy out its duties,

See, 12-20. Quornm,
The lesser of a majority of members or any four (4) members of the commission on human

relations shall constifute a quorum.

Sec. 12-21. Meetings; absence of member.

{a) The commission on human relations shall meet from time o time, at least once each month,
on call of the chairperson or of any four (4) members.

() Any member who is absent from all meetings in three (3) consecutive months may be
replaced as in the case of a vacancy.

See, 12-22, Duties; cooperation with city offices.
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(a) The commission on human relations shall cooperate with the mayor, city council, ity
departiments, agencies and officials in securing the furnishings of equal services to all residents,
and where the need is greater, in meeting that need with added service: training city employees
to use methods of dealing with intergroup relations which develop respect for equal rights and
which result in equal treatment without regard to race, color, sex, religion, national origin,
anceslry, disability, or sexval orientation; assuring faie and equal treatment onder the law o all
citizens; protecting the rights of all person to enjoy public accommodations and facilities and to
receive equal treatment from all holders of licenses, contracts or privileges from the city: and
maintaining equality of opportunity for employment and advancement in the city government.

(b} The purposes of the human relations commission shall be o:

(1) promote and uphold the provisions of the Urbana Human Rights Ordinance;

(21 to hear complaints of unlawful discrimination filed with the city, in accordance with the
provvisions of this ordinance;

(3) plam and carry out programs aimed at eliminating discrimination as defined in this ordinance,
as well as to all residents;

{4) develop means of anticipation and relief of community tensions that arise from racial, ethnic,
religious and social differences;

{5} cooperate with the mayor, city council, city

departments, agencies and officials in establishing and maintaining good community relations
and securing the fumishings of equal services o all residents;

{6) stimulate active involvement of business, religious and education sectors of the community to
encourage full and equal opportumity for all persons;

(7 receive and investigate complaints involving discrimination, as defined but not limited to, the
protections of the Human Rights Ordinance, in accordance with Section 12-81.

(8) initinte investigations into areas of possible discrimination which might come to the attention
of the commission although there is no individual complaint. These class based investigations,
after the Commission's factfinding, may be issued as HRC reports and be distributed throughout
the community, The Human REelations Commission may initiate action, including informal
mediation and recommendations o the Council for fommal action, to end any discrimination it
may find as a result of these investigations, in accordance with Section 12-81.

() The commission shall advise and consult with the mavor and city council on all matters
involving racial, religious, gender, ethnic, disability or sexual orientation prejedice or
discrimination and recommend such legislative action as it may deem approprate to efTectuate
the policy of this article,

(d) The commission will periodically review, with the Personnel Director and the mayor or his
designee, the city's affirmative action program and report the results of the review to the city
council.

{2) The services of all city departments and agencies shall be made available by their respective
heads to the commission at its request, and information in the hands of any department or agency
shall be furnished to the commission upon written request o the mayor, Upoen receipt of
recommendations in writing from the commission, each department or agency shall submit a
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reply in writing indicating the disposition of, and action taken, with regard (0 such
recomimendations.

() The commission shall render an annual report to the mayor and city council.

See, 12-23, Cooperation with other agencies.

The commission on human relations shall invite and enlist the cooperation of racial, religious
and ethnic groups, community organizations, labor and business organizations, professional and
technical organizations, and other groups in the city in carmying on its work. The commission
may aid i the formation of local community groups in such neighborhoods as it may deem
necessary or desirable w carry oot specific programs designed (o lessen lensions or improve
understanding in the community. The commission shall cooperate with state and federal agencies
whenever it deems such action appropriate in effectuating the policy of this article.

Sec, 12-24. Performance of duties delegated by mayor and council.
The commission shall perfomm such further duties as may be delegated to it by the mayor and
city council.

Sec. 1225, Budget.

The commission on human relations shall annually submit a budget to the mayvor, Such budget
shall show those funds that are deemed necessary by the commission o implement its duties
wider this article.

Secs. 12-26--12-36. Reserved.
ARTICLE 1L DISCRIMINATION
DIVISION 1. GENMERALLY

Sec. 12-37. Intent and purpose.

It 15 the ntent of the City of Urbana in adopting this article, (o secure an end, in the city, to
discrimination, including, but not limited to, discrimination by reason of race, color, creed, class,
national origin, religion, sex, age. martial stats, physical and mental disability, personal
appearance, sexual preference, family responsibilities, matriculation, political affiliation, prior
arrest or conviction record or source of income, or any other discrimination based upon
categorizing or classilyving a person rather than evaluating a persons unigque qualifications
relevant o an opporiumty i housing, employment, credit or access to public accommodations.

Sec. 12-38, Short title.
This article may be cited as the "Human Rights Ordinance,”

Sec, 12-39, Definitions.
[For the purpose of this article, the following words and terms shall be defined as herein set

forth:]
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Bona fide occupational gualiffcation. A qualihication reasonably necessary (o the normal
operation of a particular business.

Commission, The City of Urbana®s human relations commission.

Complaimant. A person who believes that hefshe has been aggrieved by a violation of a provision
of this article and who files a complaint with the commission or officer.

Corneil. The council of the City of Urbana, [linois.

Credit transaction, Any invitation o apply for credit, application for credit, extension of cradit
or credit sale.

Dizabilitv, The term "disability,” with respect to an individual, means (a) a physical or mental
impairment that substantially limits one (1) or more of the major life activities

of an individual; (b) a record of such an impairment; or (¢) being regarded as having such an
umpaLrment.

Discrimination. Any practice or act which 15 unlawfully based wholly or partially on the race,
color, ereed, class, national onigin, religion, sex, age, martial stafus, physical or

mental disability, personal appearance, sexoal preference, family responsibilities, matriculation,
political affiliation, prior arvest or conviction record or source of income of any individual, o
any subelass of the above groups.

Emploves, Anv individual employed or seeking employment from an emplowver,

Emplover. Any person who, for compensation, employs any individual except for the employver's
parents, spouse or children; or who employs domestic servants engaged in and about the
emplover's household.

Emplovment agency. Any person regularly undertaking or attempting, with or without
compensation, to procure emplovees for an emplover or to procure for employees the
opporunity to work for an employer, including any agent of such a person.

Family responsibifities, The state of being, or the potential to become, a contributor 1o the
support of a person or persons ina dependent relationship, irrespective of ther
number, including single parents.

Labar organizaiion. Any collective bargaining unit, committee, group, association or plan in
which employees participate dircetly or indireetly and which exists for the

purpose, in whole orin part, of dealing with employers concerning grievances, labor disputes,
wages, rates of pay, hours or other terms, conditions or privileges of employment.

Lease. This includes sublease, assignment, rental, or providing the use of real property for a fee,
poods, services or anything of financial value, and includes any contract to do
any of the foregoing.
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Marital stafus. The stale of being mamied, separated, divorced, widowed or single and the
conditions associated therewith, including pregnancy or parenthood.

Matriculation. The condition of being enrolled in college or a university, whether as an
undergraduate, graduate or professional student in any area of study, fulltime

o part-lime, in either a degree or non-degree program, or in a business, nursing, professional,
secretarial, technical or vocational school or an adult educational program.

Chficer. The City of Urbana's human relations officer, or the officer’s designee.

Chener. Any person who holds legal or equitable ttle to, or owns any beneficial interest in, any
real property or who holds legal or equitable ritle wo a share of, or holds any
beneficial interest in, any real estate cooperative which owns any real property.

Person. One or more individuals, labor umons, employers, employment agencies, partnerships,
associations, creditors, corporations, cooperatives, legal representatives, sovernment agency,
trustees, owner, or any agent of representative of any of the foregoing.

Persanal appearance. The outward appearance of any person, imespective of sex, with regard to
baodily condition or characteristics, such as weight, height, facial features, or other aspects of
appearance. It shall not relate, however, o the requirement of cleanlingss, uniforms, or
prescribed attire, ifand when such requireiment is uniformly

applied for admittance to a public accommeaodation or to employees in a business establishment
for a reasonable business purpose,

Political afftliation. The state of belonging to or endorsing any political party or organization or
taking part in any activities of a political nature.

Public accommedaifons, All places, businesses or individuals offering goods, services or
accommodations to the general public.

Real properiy. Any real estate, vacant land, building or structure, or any part thereof within the
city limits of Urbana, [linois.

Respondent. A person charged with a violation of a provision of this article,
Sex, The state of being or becoming male or female or transsexual, or pregnant, or the ability o
ecome pregmant.

Sexual harassment. Any unwelcome sexual advances or requests for sexual favors or any
conduct of a sexual nature when (1) submission to such conduct 15 made cither explicitly or
implicitly a term or condition of an individual's employment, housing, or access o public
accommodations, (2) submission w or rgjection of such conduct by an individual is used as the
basis for decisions in employment, housing, or access to public accommodations afTecting such
individual, or (31 such conduct has the purpose or effect of substantially interfering with an
individual's work performance or ereating an mtimidating, hostile, or offensive environment for
working, housing, or use of public sccommodations,
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Sexwal orfentadion, Male or female homosexuality, heterosexuality or bisexoality, by preference
of practice.

Sowree of income, The point or form of the origination of legal gains of income accruing to a
persom ina stated period of time; from any occupation, profession or activity, from any contract,
agreement or settlement, from federal, state or local payments, including Section 8 or any other
rent subsidy or rent assistance program, from court ordered payments or from payments received
as gifts, bequests, annuities or life insurance policies.

Secs. 12-40-12-60. Reserved.
DIVISION 2. PROHIBITED PRACTICES

Sec. 12-61. Discrimination in opportunities, generally.

(a) Every individual shall be afforded the opportunity to participate fully in the economic,
cultural and intellectual life that is available in the city, which shall include but not be

limited to opportunities in emplovinent, housing, places of public accommodation and credit or
commercial transactions.

(b} It shall further be unlawful to discriminate in the provisions of any of the foregoing
Opporiunities.

() With respect to age, physical or mental disability, matriculation or source of income, it shall
not be an unlawful practice to accord preferential treatment to any individual when such
treatment is designed to promote the safety, health or welfare of such individuals because of their
circumstances, relative to their age, physical or mental disability, matriculation or soures of
income, which would not normally allew them to enjoy, to the fullest extent, those benefits of
our society which are generally available to others. Motwithstanding the existence of separate or
different programs or activities provided in accordance with this section, an individual shall not
b denied the opportunity to participate in such programs or activities that are not separate or
different,

See. 12-62, Employment.
(a) By an emplover, It shall be an unlawful practice for an emplover to do any of the following
acts for a reason based wholly or partially on discrimination:

(1) To fail or refuse w hire, o discharge or to accord adverse, unlawiul and unequal treatment to
any person with respect to his/her application, hiring, training, compensation, tenure, upgrading,
promotion. layofT or any other terms, conditions or privileges of employment;

(2) To hinnt, segregate or classify hisher employees in any way which would deprive or tend to
deprive any individual of employvment opportunities or otherwise adversely affect hisher status
as an employee; provided, that an employer who is discriminating with respect to compensation
shall not, in order to comply with the provisions of this section, reduce the wage rate of any
emplovee;

(3) To engage i, permit, or tolerate sexual harassment,
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(b} By an emplovment agency, T shall be an unlaw ful practice for an employvment agency o do
any of the following acts for a reason based wholly or partially on discrimination:

(1) To fail or refuse to refer for employment any individual, or otherwise to discriminate against
any imdividual in any way which would deprive or tend to deprive such individual of an
employment opporiunily;

(2) To engage in, permuit, or tolerate sexual harassment.

(c) By an emplover or ewmplayment agency. It shall be an unlawful practice for an emplover or
emplovment agency to make or use a wntten or oral mguiry or form of application that ehicits or
attempts woelicit information for a reason based wholly or partially on diserimination; o make or
keep a record of or disclose such information, except that the collection and reporting of such
information shall not be unlawful if done for equal opportunity or affirmative action purposes
pursuant to any local, state or federal government equal opportunity or affirmative action
PrOErm,

() By a dabor arganization. 1t shall be an unlawful practice for a labor organization o do any of
the following acts for a reason based wholly or partially on discrimination:

(13 To exclude or to expel from its membership, or otherwise discriminate against any
individual;

{2) To limit, segregate or classify its meimbership;

13) To classify or fail or refuse to refer for employment any individual in any way which would
deprive or tend to deprive such individual of an employment opportunity, or otherwise adversely
affect hisher statos as an employes or an applicant for employment;

(4) To engage in, permit, o tolerate sexual harassment.

(&) By an emplover, employment agency or labor organization 1t shall be an unlawful practice for
an employver, employment agency or labor organization to do any of the following acts for a
regson based wholly or partially on discrimination:

(1) To exelude any individual in admission to, or employvment in, any program established o
provide apprenticeship or other training or retraining, including an onthe-

job training program;

(2) To place or accept an order or request for referrals, o print or publish, or cavse (o be printed
or published, any notice or advertisement, or vse any publication form, relating

to employment by such an employer, or to membership, or any classification or referral for
employment by such a labor organization or emplovment agency, indicating any preference,
limitation, specification or distinction based on discrimination.

(N Exceptions:

(1) 1t shall not be an unlawful practice for an emplover to observe the conditions of a bona fide
seniority svstem or a bona fide employee benefit svstem such as retirement, pension or insurance
plan which is not a subterfuge to evade the purposes of this article, except that no such employee
seniority system or benefit plan shall excuse the failure o hire any individuoal.
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(27 It shall not be an unlawful practice for a notice or advertisement (o indicate a preference,
limitation or specification where such factors are bona fide occupational qualifications necessary
for employment. Nor shall it be unlawful for a person to request, accept an order for, refer or hire
an individual based on such a preference, limitation or specification where such factors are bona
fide oceupational qualifications necessary for such emplovment,

() It shall not be an unlawful practice for any person o develop a lawlul affirmative action plan
designed to overcome the effects of past discrimination and to take action not otherwise
prehibited by this article or state or federal law to carry out any such affirmative action plan.

Sec. 12-63. Public accommuodations.
(a) Cremeraliy.

(17 It shall be an unlawful practice to do any of the following acts wholly or partially for a reason
based on discomimation; To deny, directly or indirectly, or charge a higher price than the regular
rate, for the full and equal enjoyment of the goods, services, facilities, privileges, advantages and
aceammmodations of any place of public accommodation; to print, circulate, post, mail, or
otherwise cause, direetly or indirectly, to be published a statement, advertisement or sign which
indicates that the full and equal enjovment of the goods, services, facilities, prvileges,
advantages or pecommadations of a place of public accommodation will be refused, withheld
fromm or denied an individoal; or that an individual's patronage of, or presence at, a place of
public aceommodation 15 objectionable, unwelcome, unacceptable or undesirable. It shall also
be unlawtiul to fail to make reasonable modifications to policies, practices or procedures when
such modifications are necessary to afford equal services or accommaodations to individuals with
disabilities; to fail to remove architectural barriers and communication barriers that are structural
in nature in existing facilities, where such removal may be readily achievable; o fail w0 take such
steps as may be necessary o ensure that no individual with a disability is excluded, segrepated or
otherwise treated differently than other individuals because of the absence of auxiliary aids and
services, A party providing goods or services to the public shall not be required to take any
action under this section that wonld fundamentally alter the nature of such goods and services
being offered or would result in an undue burden,

(b)) Credit transactions:

(1 It shall be an unlawful practice for any person to deny, refuse or restrict the amount or wse of
credit that s extended; or to impose different terms or conditions with respect 1o extensions of
credit based on discrimination.

{2} 1t shall be an unlawful practice for any person to refuse, upon the written request of an
unsuceessful applicant for credit, o provide within a reasonable period of time such

an applicant with a written statement explaining the reasonis) for the denial, refusal or restriction
of the amount or use of credi,

(3} It shall not be unlawful for any party to a credit transaction o consider the credit history of
any individual applicant and 1o use accepted standards to determine an individual applicant's
ability o fulfill the terms of the transaction if such methods are wtilized in the same fashion w
determine all applicant’s eligbility for credit and are not designed to contravene, nor have the
affect of contravening, the intent of this article,
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Sec, 12-6d4. Housing and commercial space.

{a) Generally. It shall be an unlawful practice wo do any of the following acts for a reason wholly
or partially based on discrimination:

(1) To refuse o negotiate for, énter into, or perform any sale, exchange or lease of any real
property; or to require different terms for such transaction or to represent falsely

that an interest in real property is not available for inspection, purchase, sale, exchange, lease or
occupancy when in fact it is so available.

(2) To melude in the terms or conditions of a transaction in real property, any clavse, condition
O restriction.

{3} To refuse o lend money, guarantee a loan, accept a deed of rust or morgage, or otherwise
refuse to make funds available for the purchase, acquisition, construction, alteration,
rehabilitation, repair or maimtenance of real property; or impose different conditions on such
financing; or refuse to provide title or other insurance, relating to the ownership or use of any
interest in real property.

{4} To refuse or restrict facilities, service, vepairs or improvements for a tenant or lessee.

{3) To make, print or publish, or to cause o be made, printed or published any notice, statement
or advertisement. with respect to a transaction, or proposed transaction, i real property. or
financing related thereto, which notice, statement or advertisement indicates or attempts o
indicate any preference or limitation,

{6) To discriminate in any financial transaction involving real property on account of the location
of the residence or business, a practice commonly referred to as "red lining.”

{71 To refuse examination of copies of any listing of real property.

(8) To enter into a listing agresment which prohibits the inspection, sale, exchange, lease or
ecupancy of real property.

{9) To act or undertake to act, in any capacity, in a tansaction in which a person knows that a
violation of this article has occurred or will oceur.

{10 To purchase, sell, exchange, lease or occupy real property, or authorize and direct one in
his'her employment or on his‘her behalf to do so, or solicit another person to do so, for the
specilie reason and intention of preventing another person or persons rom transacting the same,
{11) To refuse to negotiate for, enter into or perform any sale, exchange or lease of any real
property because of diserimination against any party to the transaction, any member of the
family of any such party, any person using or occupying or intending to use or occupy the real
POty OF ANy Persan using or occupying any real property in the arca

in which such real property is located,

{12} To refuse o permit, at the expense of a person with a disability, reasonable modifications of
existing premises occupied or to be oceupied by such person if such modifications may be
necessary o afford such person full enjoyment of the premises; except that, in the case of a
remtal, the landlord may, whene it 15 reasonable to do so, condition permission for a modification
on the renter agreging to restore the interior of the premises to the condition that existed before
modifications to the extent necessary for future reasonable use of persons without disabilities,
reasonable wear and tear excepted. The landlord may not increase for disabled persons any
customarily required security deposit. Where it is necessary in order to ensure with reasonable
certaimty that funds will be available to pay for the restorations at the end of the tenancy, the
landlord may negotiate as o part of such g restoration agreement a provision requiring that the
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tenant pay a reasonable amount of money not W exceed that cost of the restoration, The landlord
shall only collect restoration money for actual costs incurred in the restoration. The landlord may
condition permission for a modification on the renter providing a reasonable description of the
proposed modification as well as reasonable assurances that the work will be done in a
workman-like manner and that any required building permits will be obtained;

(13) To refuse o make reasonable accommaodations in rules, policies, practices, Or Services,
when such accommodations may be necessary to afford a person with a disability equal
opportunity to use and enjoy a dwelling.

(b)) Blockbusting and steering, Tt shall be an unlaw ful practice for any person, whether or not
acting for monetary gain, direct]ly or indirectly 1o engage in the practice of "blockbusting” or
"steering”, including, but not limited 1o, the committing of any one or more of the following acts:

(11 To promote, induce, influence, or attempt to promote, induce or influence a transaction in
real property through any representation, means or device whatsoever caleulated o mduce a
persom todiscriminate or o engage in such transaction wholly or partially in response o
discrimination, prejudice. fear or unrest adduced by such means, device or representation.

{2} To place a sign or display any other device either purporting to offer or tending to lead to the
belief that an offer is being made for a transaction in real property that 1s

nat in fact available or offered for transaction, or which purports that any transsction in real
property has occurred that in fact has not,

{3} To represent that a change has oceurred, will occur or may occur with respect o the
composition of the owners or occupants in any block, neighborhood or area in which real
property, which is the subject of a real estate transaction, 1% lecated if such representation 1=
based on discrimination.

(4) To represent that a change with respect to the composition of the owners or ocoupants in any
block, neighborhood or area will result in a lowering of property values, in an increase in
criminal or anti-social behavior, or in a decline in the quality of schools in such block,
neighborhood or area if such representation is based on discrimination.

() Signs, motices, publications, It shall be an unlaw ful practice for any person o do any of the
following acts for a reason wholly or partially based on discrimination:

{1} To post or erect of cause of permit any person to post or ercct any sign or notice upon any
real property, managed by or in the custody, care or control of such person, indicating an intent
to sell or lease any real property in a manner that 15 wnlawful under this article.

(2) To publish or circulate, or cause or permit any person to publish or circulate, a statement,
adverntisement or notice of an intention o sell or lease any real property in a manner that is
unlawful under this article.

(1) Exceptions:
{1} Mothing in this article shall require the owner o offer real property to the public at large

before selling, exchanging or leasing it, provided that the owner complies with all other
provvisions of this article,
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(2) Mothing in this article shall be construed to apply to the rental or leasing of housing
aceommmodations in that portion of a building in which the owner, or members of his or her
family, oceupy one of the living units and in which the owner-occupant anticipates the necessity
of sharing a kitchen or bathroom with a prospective tenant, not related to the swner-socupant.
(3) The provisions of this article shall not be so construed as to prohibit a person from inguiring
o and reporting upon the qualifications of any prospective buyer or tenant with respeet 1o
limitations or exclusions other than those based on discrimination.

{4} Mothing in this article is intended to prohibit any person from giving preference in renting or
leasing housing, or any part thereof, to elderly and/or disabled persons, or both to elderly and to
disabled when the building 15 either constructed or remodeled to make provision for the needs of
elderly and/or disabled. Evidence of such provision includes but 15 not limited 1o, ramps;
doorway provisions; bathroom equipment, such as shower seats; grab bars; hardware, such as
door levers in place of doorknobs, adaptable kitchen appliances, and/or other services meeting
the needs of its residents.

Secs. 12-65—12-80. Reserved.
DIVISION 3. COMPLAINT PROCEDURES, INVESTIGATION AND MEDIATION

Sec. 12-81. Filing of complaints.

(ah Any individual who believes that he or she has been aggrieved by a violation of the
provisions of this article may file a complaint with the cominission or officer. An individual
seeking compensatory damages must file a complaint with the human relations officer. The
officer shall keep records of all complaints made to the Human Relations Office, whether or not
a formal complaint has been filed,

() The officer may, in liew of an individoal complainant filing a written statement, on his o her
initiative, file and process a written statement of alleged discrimination.

() The complainant shall make a written statement that an unlawful practice has been
commitied, setting forth the facts upon which the complaint is based, and setting forth facis
sufficient to enable the officer to identify the respondent. Such written statement shall be referved
to herein as a "complaint.”

(d) All complaints shall be filed within minety (900 davs of the occurrence of the alleged
violation, or mingty (90) davs after the discovery thereol, but in no event shall a complaint be
filed more than one (1) vear after the occurrence of the violation,

{2} Complaints filed may be voluntarily withdrawn at the request of the complainant at any time
prior to the completion of the public hearing specified in section 12-84(b). The circumstances
accompanying such withdrawal may be fully mvestigated by the officer or the commission,

() The officer may investigate individual instances and patterns of conduct, which the
commission or officer feels are in violation of the provisions of this article, and may file
complaints in connection therewith,
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See, 12-82. Notice and response to complaint, preliminary investigation, initial
determination.

(a) The officer shall promptly investizate allegations of discrimination set forth in any complaint
and shall furnish the respondent with a copy of said complaint by certified mail or personal
service within seven {7) days of Oling of the complaint.

{1} The respondent shall file a verified response to the allegations set forth in the complaint
within twenty-gight (28) days of the date respondent receives the complaint. All allegations
contained in the complaint not timely denied by the respondent shall be deemed admitted, unless
the respondent states that it is withoul sufficient information o

form a belief with respect to such allegation. The officer shall issue a notice of default directed 1o
any respondent who fails o file a verified response to a complaint within twenty-eight days of
the date on which the complaint was received by the Respondent, unless the respondent can
demonsirate good cause as to why such notice should not be issued.

12} The respondent shall, at the request of the ofTicer, permil the ofTicer to inspect and copy such
records as may be relevant to the investigation. Should the respondent refuse to permit such
inspection and copying, the commission may issue a subpoena for such records.

(b} An initial determination in writing shall be made by the investigator, stating whether or not
there is probable cause to believe that this article has been violated, and on what facts such
determination is based. Notice of the initial determination shall be furnished to the respondent
and complainant within forty-two (42) davs of the date the respondent files its verified response
to the complaint,

(b If the officer finds, with respect to any respondent, that the commission lacks jurisdiction or
that probable cause does not exist, the officer shall issue and cause 1o be served on the
Respondent and the Complainant an order dismissing the allegations of the complaint, along with
a copy of this section explaining the Complainant’s right to appeal.

(i) An order dismissing the allegations of the complaint for lack of junsdiction or lack of
probable cause may be appealed to the commission by the complainant within twenty-gight (28]
days of the date on which the order was served, by mailing to the Chair of the Commission a
written request for an informal public hearing.

(1) The Chair shall appoint ong member of the Commission and two other persons familiar with
the Ordinance o hear the appeal.

{2} The informal hearing shall be held within twenty-gight (28} days of the date a written request
iz received by the Chair of the Commission.

(3) Motice of the informal heanng date shall be served upon the complainant and the respondent
nir less than seven (7) days in advance of the hearing date,

(4) The Commissioner appointed to hear the appeal shall preside at the informal hearing at which
time the officer will state the reasons for his'her initial determination of no probable cause and
the complainant will state his‘her objections o the determination. The respondent shall have the
appertunity, but shall be under no obligation, to comment in support of the officer's

determmation.
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{2} After hearing from all parties, a decision shall be made by majority vote of the body hearing
the appeal to either:

(17 lssue an order in concurrence with the officer’s finding of no probable cause; or

(2} lssue an order determiming probable cause, stating on whal basis such determination is made.
Motice of the order determining probable cause shall be served upon the respondent within seven
{7} days, after which the officer shall attempt conciliation in accordance with the procedures set
forth herein.

See, 12-83. Informal conciliation: follow-up proceedings: confidentiality.

{a) In the event of a determination of probable cause, an attempt shall be made by informal
methods of conference, conciliation and persuasion o eliminate the alleged discriminatory
practice and to compensate the complamant for damages suffered as a result of the practice,

(1) If the respondent and complainant agree to & conciliation agreement in writing, such written
agreement shall be reported to the commission and the commission shall issue an order stating
the terms of the agreement and furnish a copy of the order to the complainant and respondent.

(ch At any time within one vear from the date of a conciliation agreement, the commission, or the
officer at the request of the commission, shall investigate whether the terms of the agreement are
being complied with by the respondent. Upon finding that the terms of the agreement are not
being complied with by the respondent, the commission shall certify the matter to the city
attorney for enforcement proceedings,

() If the respondent and complainant do not agree to a written conciliation agreement within
forty-two (42) days of the determination of probable cause, either party shall have the right to a
public hearing of the complaint before the commission in accordance with the procedures set
forth in Scction 12-84, Said public hearing shall commence within 105 days of the date that a
written reguest for a hearing is received by the chair of the commission,

{2) Except for the terms of the conciliation agreement and any information presented at public
meetings or hearings, neither the commission, the officer, nor any officer or employee thereof
shall make public, without the written consent of the involved parties, information concerning
the commplaint.

{1y Mothing in this article shall be so construed as to contravene, or attempt to contravene, the
provisions or intent of the Ilinois Open Meeting Law.

See, 12-84. Public hearing.

{(a) Novice of hearing. In case of failure of conciliation efforts, or in advance of such efforts, as
determined by the officer, and after finding probable cause and after consulting and coordinating
with the office of the city attomey, the officer shall cavse to be 1ssued and served in the name of
the commission, a written notice of the time, date and place of hearing, together with a copy of
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the commplaint, as the same may have been amended, requiring the respondent to answer the
charges of such complaint at a public hearing; such hearing to be scheduled not less than thirty
{30 days nor more than ninety (90) days after such service. Notice shall be served by registered
or certified mail. return receipt requested, or by personal service,

(b) Conduct of hearing,

{1} After a complaint has been noticed for hearing, the commission shall conduct said hearing to
make a determination concerning the complaint. The chair of the commission shall appoint a
hearing officer, and the hearng officer shall rule on motions and all other matters and conduct
the hearing according o rules as adopted by the commission. The city shall be responsible for
paying the costs of such hearing officer provided that the city attorney has approved the form of
the retention agreement form.

{2} The office of the city attorney or the officer shall present the city's case before the
commission, Efforts at conciliation and reconciliation shall not be received into evidence,

(33 IF the respondent fails to appear at the hearing after having been served with notice, the
commission shall proceed with the hearing on the basis of the evidence in support of the
complaint,

(4) The respondent may appear at the hearing with or without representation, may examine and
cross-examing the witnesses and the complainant, and may offer evidence,

(5} An the conclusion of any hearing, the commission shall render a decision as to whether or not
the respondent has engaped inan unlawiul practice or has otherwise violated the provisions of
this article. Mo such decision by the commission shall be by a vote of less than a majority of its
duly authorized members, IF it 15 determined that a respondent has not engagzed m an unlawtul
practice, the commission shall issue, and cause to be served on the respondent and the
complainant, a decision and order dismissing the case. [Tt is determined that a respondent has
engaged in an unlawful practice, the commission shall issue, and cause to be served on such
respondent, a decision and order, accompanied by findings of fact and conclusions of law,
requiring such respondent to cease and desist from such unlawful practice, and to take such
action as in the judgment of the commission will carmy out the purposes of this article. Such
action may include, but shall not be [imited to, the following acts on behal " of the complainant
and other agprieved individuals: Hiring, reinstating or upgrading, with or without back pay;
restoring membership in any respondent labor organization, admitting to or allowing to
participate in a program, apprenticeship training program, on-the-job training program or other
occupational training or retraining program; the extension of full, equal and unsegregated
aceommodations, advantages, facilities and privileges; payment of compensatory damages;
extending credit, referring for employment, selling, exchanging or leasing real property, or
providing housing accommodations,

(6) Mothing in thiz article shall be construed as to permit back pay and‘or compensatory damages
to equal more than the actual monetary losses or costs incurred by the complainani(s) as a result
of the discrimination by the respondent(s).

Secs, 12-85—-12-100, Reserved.
DIVISION 4, ADMINISTRATION AND ENFORCEMENT

Sec. 12-101. Fines.
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Any person found in violation of any provision of this article by the commission, or in
subsequent judicial proceedings in a court of law, shall be fined not more than five hundred
dollars (3300.00) for each vielation.

Sec. 12-102. Judicial review,

Any person suffering a legal wreong, or adversely afTected or aggrieved by an order or decision of
the commission in a matter, pursuant to the provisions of this article, is entitled to a judicial
review thereof, upon filing a written petition for such a review with the circuit court of the Sixth
Judicial Cirguit or any court of competent jurisdiction.

See. 12-103. Enforcement powers of commissions institution of civil proceedings.

{4} The chair of the commission, or the acting chair in the absence of the chair. shall issue
subpoenas at the instance of the commission or the investigator, or at the instance of a
respondent or complainant to the procecdings, whenever necessary to compel the attendance of a
wilness or to require the production for examination of any books, payrolls, records,
correspondence, documents, papers or other evidence in any investigation or hearing of a
discrimination complaint.

(b} If the commission determines that the respondentis) have not, after thirty (307 calendar days
following service ol its onder, comrected the unlawful practice and complied with this article, the
comimission shall certify the matter to the city attorney for enforeement proceedings.

() The city attorney shall institute, in the name of the City of Urbana, civil proceedings,
including the seeking of such restraining orders and temporary or permanent injunctions,
as are negessary o oblain complete compliance with the commission's orders.

See. 12-104. Compliance with article provisions.

(a) It shall be an unlawful practice for any person to refuse to hire, to discharge, to evict from
housing or commercial space, (o refuse to negotiate for, sell, exchange or lease any real property
of to include terms or conditions for such property, to harass, intimidate or in any other way
retaliate or discriminate against, or interfere with any individual because he/she has made a
complaint, testified or assisted in any proceeding under this article, whether on his'her own
behalf or for ancther individual, or becanse he or she has wold, objected to, or commented upon
any policy, rule, action, or barmer to that which he or she in good faith believes violates this
article.

(b} It shall be an unlawful practice for any person to aid, abet. compel or coerce another person
to commit an act which is unlawful under the provisions of this article, or to attempt o do so,
{Ord. No. T879-92, § 1(25), 4-24-79; Ord. No, 9798-49, § 1, 10-6-97)

Sce, 12-105. Exceptions,

(a) Any practice or act of discrimination which would otherwise be profbited by this article
shall not be deemed unlawful 10t can be established that such practice or act can be justified on
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the basis of being reasonably necessary to the normal operation of the business or enlerprise,

However, a "business necessity” exception shall not be justified by the factors of increased cost
to business, business efficiency, the comparative or stereotypical characteristics of one group as
opposed to another or the preferences of co-workers, emplovers' customers or any other person.

(b) Mothing contained in the provisions of this article shall be construed o bar any religious or
political organization from giving preference to persons of the same political or religious
persuasion in the conducting of the said organizations' activities.

() Mothing contaimed in the provisions of this article shall be considered to be discnminatory on
the basis of age if the aet occurs with respect o a person under the age of eighteen (18).

{d) The provisions of this article shall not apply to other units of government, including the
Federal government or any of its agencies. the State of llinois and any other political
subdivision, municipal corporation or their agencies,

Sec. 12-106. Severability of provisions.

If any provision or part thereof of this article, or application thereof to any person or
circumstance, 15 held invalid, the remainder of the article and the application of the provision, or
part thereof, to other persons not similarly situated or to other circomstances shall not be affected
therehy,

(Ord. Mo, TRTO92 & 1(27), 4-24-T9)

Sec. 12-107. Posting of notice,

Every person subject to this article shall post and keep in a conspicuous location, where business
o activity is customarily condocted or negotiated, a notice provided by

the City of Urbana, whose form and languape shall have been prepared by the officer setting
forth excerpts from, or summaries of, the pertinent provisions of this article and information
pertinent to the filing of a complaint.

(Ord. No. TAT9-02 § 1(28), 4-24-T9)

See, 12-108. Records and reports.

When a complaint has been filed against a person pursuant to this article, the respondent shall
preserve all records, which may be relevant to the charge or action until a final disposition of the
charge, Such records shall include, but not be limited to, application forms submitted by
apphicants, sales and rental records, eredit and reference reports, personnel récords, and any other
records pertaining to the stams of an individual's enjoyment of the rights and privileges protected
or granted under this article.

Secs. 12-108-=12-117. Reserve
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H. VISITABILITY ORDINANCE
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ORDINANCE MO, 2000-09-105
AN ORDINANCE AMENDING THE 1989 CABO ONE- AND TWO-FAMILY
DWELLING CODE

WHEREAS, the Urbana City Council finds the following:

a.That persons with disabilities and their immediate families are often isolated in their
homes because most homes contain barmers to persons with disabilities; and

b. That persons with disabilities and their immediate families often experience difficulty
finding suitable, affordable housing; and

¢. That there are features in construction that can make a new howse visitable, and in
many cases livable, for persons with disabilities; and

WHEREAS, the Urbana City Council finds that it is appropriate to implement visitable
construction standards for single and two-family construction in projects where the City
participates; and

Whereas, the Urbana City Council finds that it is appropriate to promulgate standards that
imay be less restrictive than the Illineis Accessibility Code and the accessibility requirernents
contain in the City of Urbana Building Codes for larger construction projects.

BE IT ORDAINED BY THE CITY COUMNCIL OF THE CITY OF URBANA, ILLINGIS, as
fillows:

Section 1. That the City of Urbana Building Code is hereby amended as follows:

a. The 1989 CABO Cne- And Two-Family Dwelling Code as previously adopted by the
Urbana City Couneil is hereby amended to include Appendixs F entitled “Visibility
Standards™ and to read as follows:

Section F - 101 {Scope)

The provisions of this appendix shall control the design of visitability features in new
construction of one and two amily dwellings funded with financial assistance originating
from or flowing through the City of Urbana and shall supersede other requirements of
this code.

Section F - 102 {Definitions)

Public Funds means funds subject to the control or regulation of the City of Urbana,
Ilinois or any of its officers in their official capacity, except pension.

Finangial Assistance means providing public funds intended to be used for paying for
labor or materials in the construction of a new single-Gamily or two-family structure. Tt
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alzo mcludes use of public funds to acquire the parcel of land or the donation of the
parcel of land owned by the City, on which a new single-family or two-family structure is
to be constructed. Such financial assistance shall not include infrastructure, sanitary or
storm sewer or other public infrastructure improvements.

Section F - 103 Applicability

For the purpose of this section “new construction”™ shall include the construction of a new
single-family or duplex dwelling on a vacant lot. 1t shall not include additions to or
remodeling of existing buildings, Such financial assistance shall include funds only

uses] for the purchase of land or the donation of Tand from the City used to construct
stroctures governed by this ordinance. [s shall also include funds used for the actual
construction of the governed structures, but shall not include infrastructure installation
such as sanitary or storm sewers, streets or other costs,

If public funds are utihzed to uperade a particular element(S) of a structure for hazard
mitigation, such as higher wind resistance, tomado shelters or other similar features, it
shall not in and of itself, require the building to meet the requirements of this section.

Alternate methods to the specific clearance to grade and slope requirements of sections B
301,53 and R304.2 respectively, may be approved by the code official to achieve the
requirements of this section,

Section F = 104 Visitability Features

F-104.1 - Mo step entrance; There shall be at least one entrance (front, side, rear, or
throwgh the garage) which has no steps and s served by walks andor ramps meeting the

specifications of section F-103.2.

F-104.2 - Visitable Route: The required no step entrance shall be accessed via a visitable
route that shall meet the following criteria,

F-104.2.1 Grade: Sidewalks and ramps that are part of a visitable route shall have the
maximum slope and length shown in Table Number F-103.1

Table F-104,1 Max Grade and length for visitable route elements:

ELEMENTS GRADE LENGTH
Sidewalks 1/20 N/L

Type 1 Ramp 1/8 3" (Max 7.5" rise)
Type 2 Ramp 110 12" (Max 145" rise)
Type 3 Ramp 1712 30 (hetween

landings)

F-104.2.2 Width: The visitable route shall have a minimum clear width of 36 inches.
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F-104.2.3 Landings: Landings in a visitable route shall be not less than 367 by 367 clear
or shall meet the requirements of Section 400, Hlustration B, Figures 7 or 25 of the
Illinois Accessibility Code - (4/24/97) whichever is greater.

F-104.2.4 Surfaces; Surfaces shall be non-slip.
F-104.2.5 Drammage cross slope: Cross slope shall be no greater tha 1750,

F-104.3 Doors/Openings: All doors or openings shall have a minimum net clear width of
am,

Exception: Doors to closets with an area of 13 sgquare feet shall be excluded from this
requinement.

F-104.4 Bathroom Walls: Each bathroom or other room containing a toilet, bathiub,
shower stall, or shower seat shall have reinforcing in the walls to allow for future
installation of grab bars around those fixtures,

F-104.5 Corridors: Corridors shall be at least 367 in width.
F-104.6 Environmental Controls:

F-104.6.1 Wall Electrical Outlets: Wall electrical cutlets hall be mounted at least 15
inches above the finished floor,

F-104.6.2 Light switches, thermostats and other controls; Lights switches, thermostats
and other control devices shall be mounted no higher than 48 inches above the finished
floor.

F-105. Waivers, In cases where site conditions or other restrictions warrant, waivers from
this code may be granted by the Urbana City Council after consideration and
recommendation of the Building Code Board of Appeals (Board). Said waivers will be
forwarded to the City Couneil anly if the Board recommends their approval by majority
vote of the members present and voting. If the Board does not reach a favorable
recommendation, the waiver is denied and the Board's findings will be the final
administrative decision on such a waiver. The City Council shall have the authority to
grant or deny waiver requeésts that the Board forwands.

Section 2. The City Clerk is directed to publish this Ordinance in pamphlet form by authority of
the corporate authorities, and this Ordinance shall be in full force and effect from and after its
passage and publication in accordance with Section 1-2-4 of the Hlinois Mumicipal Code.
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CERTIFTCATIONS
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Specific Commnonity Treyvelopent Block Geane Certifications
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CHPMLMOW AL Community Develapment Bleck Grant Certificanion
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Fpecilic HOAME Certifications
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Erneraency Solodions Granrs Cerlifiemions
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Lowsing Crpportunities for Persons Wit AL Cerdilicalions
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AFPENDUX 1O CERTIFICATLRNS
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Homg FY 22 - 23
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