CITY OF
URBANA
TOWING PROCEDURES FOR PARKING RENTAL SPACES

Please follow the procedures listed below should you need to request a tow of an
unauthorized vehicle from your reserved rental space.

e Business Hours: Monday — Friday, 8:00 AM — 5:00 PM
Call the Finance Dept. (217) 384-2346 for lesser verification

e Non-Business Hours: Weekends and evenings
Call the Police Dept. non-emergency number (217) 384-2320

e Please have on-hand to present to the officer your current hangtag and/or
your invoice for the current quarter showing paid

e During normal business hours if you prefer the vehicle be ticketed and not
towed, call the Finance Dept. at (217) 384-2346

Questions? Call the Finance Dept. at (217) 384-2346
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